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PREMIER

WORLD DISCOVERY s

Gladstone Parks & Recreation presents

Scandinavian Highlights

featuring Stockholm, Copenhagen, Oslo & Bergen

120ays May 16, 2019

Highlights
eStockholm City Tour
*Vasa Ship Museum
*Copenhagen City Tour
*Tivoli Gardens Dinner
eAmalienborg Palace
eViking Ship Museum
eQOvernight Cruise to Oslo
*Oslo City Tour
eAurlands Fjord Cruise
eFlam Railway

e Ulvik

*Voeringfoss Waterfall
eApple Cider Press
*Troldhaugen

eBergen City Tour

eMount Floyen Cable Car

Inclusions

eRoundtrip Airfare - MCl

eInt’l Air Departure Taxes/Fuel Surcharges
*16 Meals: 10-Breakfasts & 6-Dinners
eProfessional Tour Director
e*Motorcoach Transportation
eAdmissions per Itinerary
eComprehensive Sightseeing
*Baggage Handling

eHotel Transfers

eTravel Protection Plan

eGratuities for Driver & Guide

Tour Rates Contact Information
$5345 pp double City of Gladstone e Attn: Paige Robbins
+5895  Single Supplement 6901 N. Holmes ¢ Gladstone, MO 64118
816.423.4086
paiger@gladstone.mo.us Booking #123187




Scandinavian Highlights Itinerary

Day 1: Depart U.S. - Stockholm
Overnight flight to Stockholm.

Day 2: Arrive Stockholm

Upon arrival in Stockholm meet your Tour Director and transfer to your hotel.
Stockholm, Sweden’s beautiful capital city is set on 14 islands between Lake Malar
and the Baltic. Tonight join your fellow travelers for a Welcome Dinner.

Meal: (D) Overnight: Stockholm, Sweden

Day 3: Stockholm City Tour

After breakfast depart for a Stockholm City Tour featuring the famous City Hall,
historic Old Town including a short walk past the Royal Palace and the Stock
Exchange. Continue to the Southern Island where you have a splendid view over
the city and the harbor. Later visit the Vasa Ship Museum. Built in 1628, it is the
largest battleship of its kind; it unfortunately sank when launched, spending over
333 years on the bottom of the sea until it was raised in 1961. The remainder of
the day is at leisure to enjoy this spectacular city.

Meal: (B) Overnight: Stockholm, Sweden

Day 4: Stockholm - Jonkoping - Malmo - Copenhagen

This morning depart Stockholm for the city of Copenhagen. Enroute stop in Jonkop-
ing for lunch on your own. Continue through the province of Hallandia and stop in
the scenic city of Malmo. Later cross the Oresund Bridge from Sweden to Denmark
before arriving in the Danish Capital of Copenhagen for two nights.

Meal: (B) Overnight: Copenhagen, Denmark

Day 5: Copenhagen

This morning enjoy a Copenhagen City Tour to see the National Museum, Royal
Theater, Christiansborg Palace, Old Stock Exchange, Naval Church, Nyhavn and
the famous Little Mermaid Statue. Enjoy a picture stop at the Amalienborg Palace.
Later visit the Cathedral Vor Frues Kirke, Church of Our Lady. The remainder of the
afternoon is at leisure. Tonight enjoy a delicious Danish Dinner at the well-known
Tivoli Gardens. After dinner explore this beautiful unique park on your own.
Meals: (B,D) Overnight: Copenhagen, Denmark

Day 6: Copenhagen — Scandinavian Seaway Cruise

The morning s at leisure in Copenhagen. Late afternoon transfer to the pier to board
a Scandinavian Seaway Cruise Ship for one night cruise to Oslo. The modern ship
has everything to make your journey a special one. Enjoy dinner then relax in the
bar or walk around the deck before retiring to your cabin.

Meals: (B,D) Overnight: Scandinavian Seaway

Day 7: Arrive Oslo

This morning cruise up the Oslo Fjord past charming towns. Arrive in the lively
city of Oslo, disembark the ship and enjoy an Oslo City Tour featuring a visit to the
impressive Viking Ship Museum. Drive past the medieval Akershus Fortress, the
Royal Palace and Town Hall. Later enjoy Oslo at your own pace.

Meal: (B) Overnight: Oslo, Norway

Reservation Information & Notes

Day 8: Oslo — Ulvik/Voss

Depart Oslo and stop at Torpo Stave Church, the oldest church in the valley and
well-known for its 700 year old ceiling decorations. Drive along the Bjoreia River
and make a photo stop at Fossli to view the magnificent Voeringfoss Waterfall,
one of Europe’s largest. Continue onto the Ulvik/Voss area for a two night stay.
Meals: (B,D) Overnight: Ulvik/Voss area, Norway

Day 9: Ulvik

Today experience a Ulvik Area Tour with its rich cultural landscape. Stop at the
Ulvik Wooden Church with wonderful decorations and pulpit from the 16th century.
Continue on to visit a Norwegian Weaving Workshop, run by locals who spend their
winter nights practicing traditions passed down through generations. Later visit an
Apple Cider Press to learn more about this local specialty and taste fresh apple cider.
This evening enjoy dinner with your fellow travelers at a popular local restaurant.
Meals: (B,D) Overnight: Ulvik/Voss area, Norway

Day 10: Ulvik — Flam — Bergen

Depart for Voss, the birthplace of Knute Rockne, the famous Notre Dame football
coach. Stop at the 13th century Voss Church with its massive stone walls before
heading to Gudvangen. Embark on an impressive Aurlands Fjord Cruise passing
cascading waterfalls, isolated hamlets and steep mountainsides. Arrive in the
small fjord village of Flam to board the famous Flam Railway, ascending more than
2900 feet in less than one hour. Enjoy breathtaking views of the Flam Valley and
the thundering sound of waterfalls. Change trains at Myrdal Station and continue
to Voss. After an unforgettable train journey board your motorcoach and travel to
Bergen for a two night stay.

Meal: (B) Overnight: Bergen, Norway

Day 11: Bergen

This morning enjoy a Bergen City Tour featuring the Haakonshallen, St. Mary’s
Church and Bryggen, a UNESCO World Heritage site. Later visit Troldhaugen, the
home of the beloved composer Edvard Grieg. Later take the cable car to Mount
Floyen for a breathtaking view of this seafaring town. The afternoon is free in this
old Hanseatic town. Perhaps visit a museum or take a nice quiet stroll through the
old cobblestone streets. Join your fellow travelers for a Farewell Dinner this evening.
Meals: (B,D) Overnight: Bergen, Norway

Day 12: Bergen — Depart for home
Transfer to the Bergen Airport filled wonderful memories of your Scandinavian
Highlights Tour. Meal: (B)

Accommodations

¢ 10 Nights Accommodations 1 - DFDS Ferry, Overnight Cruise
2 - Amarenten Hotel or Hotel C, 1 - Thon Bristol, Oslo, Norway
Stockholm, Sweden 2 - Brakenes Hotel, Ulvik, Norway
2 - Scandic Copenhagen, Copenha- 2 - First Hotel Marin, Bergen,
gen, Denmark Norway

Tour Activity Level 102F) 4

DEPOSIT & FINAL PAYMENT
Deposit of S825* per person is due with Reservation Form to secure
reservations. Final Payment Due Date is February 22, 2019.

Claims & Inquiries under Part B will be administered by USI.
For full Part A and Part B policy details visit: premierworlddiscovery.com/TPP

CANCELLATION FEES
Cancellations not covered by the Travel Protection Plan (TPP) or if the TPP is not purchased,

PREMIER’S TRAVEL PROTECTION PLAN (TPP) $325 per person (Included)

The Pre-Departure Cancellation Fee Waiver (Part A — | & Il) is provided by Premier
World Discovery (PWD) and is not an insurance benefit. The Post Departure Travel In-
surance Plan (Part B) is provided by USI Affinity Travel Insurance Services (USI).

Part A — Cancellation Waiver provided by PWD

I. Trip Cancellation Waiver (TCW) - Guarantees full refund on all payments, except
the TPP Fee itself in case of cancellation up to the time and date of departure due to
the passenger’s personal illness or death of a member of the immediate family; or, if
the passenger must return early due to the passenger’s personal illness or death of a
member of the immediate family, a refund for the unused land services. Medical/of-
ficial documentation required.

Il. Premier “Any Reason” Cancellation Waiver (ARCW) - Reimburses 75% of the can-
cellation fees in the form of a future travel credit certificate (FTCC) valid for 1 year, if
you cancel more than 48 hours prior to scheduled departure for any reason not eli-
gible for cash refund under the TCW (Part A — I.). FTCC is non-transferable, may not
be redeemed for cash and does not include any credit for the TPP Fee. The TPP Fee (if
chosen) is refundable until 180 days prior to departure & cannot be added after Final
Payment. The TPP does not cover any single supplement charges due to an individ-
ual’s traveling companion cancelling prior to departure. The TPP is non-transferable
and valid for each applicant only. The TPP does not cover any services such as airline
tickets not purchased through PWD. Cancellations, Claims & Inquiries under Part A will
be administered by PWD. Certain Exclusions and Restrictions apply.

Part B — Post Departure Travel Insurance Plan provided by USI

Includes coverage for: Trip Interruption ($1,000); Trip Delay ($100/Day-Max $500);
Baggage & Personal Effects ($2,000); Baggage Delay ($500); Emergency Accident/
Sickness Medical Expense ($30,000); Emergency Evacuation/Repatriation ($150,000);
Accidental Death & Dismemberment ($25,000); Emergency Travel Assistance (24/7).

are subject to the following per person fees:

- Cancel more than 180 days prior to departure:

- Cancel 179-75 days prior to departure:

- Cancel 74-45 days prior to departure:

- Cancel 44-15 days prior to departure:

- Cancel 14 days or less prior to departure/no shows:

IMPORTANT CONDITIONS/NOTES

*A valid US passport is required for this tour and is the responsibility of each passenger.
Passports should be valid for up to six (6) months beyond the travel dates. All names
must be submitted to Premier exactly as they appear on passenger passports.

eTour rates are subject to increase until you are paid in full.

e|tinerary and hotels are subject to change.

*Responsibility Statement available on Reservation Form Page

eReservation Form Page available as attached page 3, from your group organizer or by
visiting premierworlddiscovery.com or see Online Booking Option.

*CST #2048841-40

*Deposit of $825 per person includes the Travel Protection program.

Full Refund

Deposit or TPP* is Retained
25% of total price

50% of total price

No refunds



Premier World Discovery Reservation Form (International)

DEPOSIT & FINAL PAYMENT
Deposit of 5825* per person is due with Reservation Form to secure
reservations. Final Payment Due Date is February 22, 2019.

PREMIER’S TRAVEL PROTECTION PLAN (TPP) $325 per person (Included)

The Pre-Departure Cancellation Fee Waiver (Part A — | & Il) is provided by Premier
World Discovery (PWD) and is not an insurance benefit. The Post Departure Travel In-
surance Plan (Part B) is provided by USI Affinity Travel Insurance Services (USI).

Part A — Cancellation Waiver provided by PWD

I. Trip Cancellation Waiver (TCW) - Guarantees full refund on all payments, except
the TPP Fee itself in case of cancellation up to the time and date of departure due to
the passenger’s personal illness or death of a member of the immediate family; or, if
the passenger must return early due to the passenger’s personal illness or death of a
member of the immediate family, a refund for the unused land services. Medical/of-
ficial documentation required.

Il. Premier “Any Reason” Cancellation Waiver (ARCW) - Reimburses 75% of the can-
cellation fees in the form of a future travel credit certificate (FTCC) valid for 1 year, if
you cancel more than 48 hours prior to scheduled departure for any reason not eli-
gible for cash refund under the TCW (Part A — I.). FTCC is non-transferable, may not
be redeemed for cash and does not include any credit for the TPP Fee. The TPP Fee (if
chosen) is refundable until 180 days prior to departure & cannot be added after Final
Payment. The TPP does not cover any single supplement charges due to an individ-
ual’s traveling companion cancelling prior to departure. The TPP is non-transferable
and valid for each applicant only. The TPP does not cover any services such as airline
tickets not purchased through PWD. Cancellations, Claims & Inquiries under Part A will
be administered by PWD. Certain Exclusions and Restrictions apply.

Part B — Post Departure Travel Insurance Plan provided by USI

Includes coverage for: Trip Interruption ($1,000); Trip Delay ($100/Day-Max $500);
Baggage & Personal Effects ($2,000); Baggage Delay ($500); Emergency Accident/
Sickness Medical Expense ($30,000); Emergency Evacuation/Repatriation ($150,000);
Accidental Death & Dismemberment ($25,000); Emergency Travel Assistance (24/7).
Claims & Inquiries under Part B will be administered by USI.

For full Part A and Part B policy details visit: premierworlddiscovery.com/TPP

CANCELLATION FEES
Cancellations not covered by the Travel Protection Plan (TPP) or if the TPP is not purchased,
are subject to the following per person fees:

- Cancel more than 180 days prior to departure:

- Cancel 179-75 days prior to departure:

- Cancel 74-45 days prior to departure:

- Cancel 44-15 days prior to departure:

- Cancel 14 days or less prior to departure/no shows:

Full Refund

Deposit or TPP* is Retained
25% of total price

50% of total price

No refunds

RESPONSIBILITY

Premier World Tours LLC dba Premier World Discovery (hereafter PWD), whose vouchers are
used by respective agents for the passenger in all matters pertaining to hotel accommodations,
sightseeing tours and transportation, hold themselves free of responsibility for any damages
occasioned from any cause whatsoever. PWD will not be responsible for any damages or
inconvenience caused by late arrivals, departures and change of schedule or other conditions
nor will they be responsible for any act, omission, or event during the time the passenger is
not on board their conveyance. The passage contract in use by the airline concerned, when
issued, shall constitute the sole contract between the airline and the purchaser of this tour/
cruise, and/or passenger. PWD does not hold any responsibility for the conduct of any of its
members, hotel, motorcoach, cruiseline, train, airline or other personnel. PWD reserves the
right to decline to accept or retain any person as a member of a tour/cruise at its discretion.
PWD &/or its Tour Director retain the right to require any participant to withdraw from a tour/
cruise at any time, if determined to be in the best interests of health, safety & general welfare
of the tour/cruise group or of the individual participant. Arbitration - |/We agree, any and all
disputes concerning this contract or any other material concerning the trip, or the trip itself
must be resolved exclusively pursuant to binding arbitration in the state of California, pursuant
to the then current rules of the American Arbitration Association. Payment of the deposit
for this tour/cruise constitutes acceptance of these terms and conditions. CST #2048841-40

IMPORTANT CONDITIONS/NOTES

oA valid US passport is required for this tour and is the responsibility of each passenger.
Passports should be valid for up to six (6) months beyond the travel dates. All names
must be submitted to Premier exactly as they appear on passenger passports.

eTour rates are subject to increase until you are paid in full.

eltinerary and hotels are subject to change.

*Deposit of $825 per person includes the Travel Protection program.

Reservation Form
Scandinavian Highlights
May 16, 2019

Booking #123187

Make Checks Payable to: City of Gladstone

816.423.4086

Contact Information/Mail Reservation Form to:
City of Gladstone e Attn: Paige Robbins
6901 N. Holmes ¢ Gladstone, MO 64118

paiger@gladstone.mo.us

Enclosed please find a deposit in the amount of $

*Deposit of $825 per person includes the Travel Protection program.

($825* per person) to secure reservations for

# of people.

Total Payment $ RT AIR GATEWAY

ROOMMATE’S RT AIR GATEWAY

see flyer page 1 for included group RT air gateway/departure city, additional charges apply for other RT air gateways

To avoid change fees, submit full Passport names

Passport Name

irst/mid/last) exactly as they appear on Passports

Gender I:l M I:l F

DOB (MM/DD/YY)

Roommate’s Passport Name

Gender[l M I:l F

DOB (MM/DD/YY)

Passport #: Exp Date (MM/DD/YY)

Country of Issuance

Roommate’s Passport #: Exp Date (MM/DD/YY)

Country of Issuance

I:l Check if Roommate’s address is the same

Your Address

City State ZIP Tel #

Email Address Mbl #

Cardholder Name (if paying by credit card) I:l V/IS—A I:l @mm I:l DISC.V]ER I:l %

Amount to be charged $ Credit card #:

Exp. Date:

Cardholder Billing Address: I:l Check if address is the same as above

Signature Required (for credit card use & acceptance of terms*):

Today’s Date:

*I (We) agree to pay according to the credit card issuer agreement. | understand and accept the cancellation fees/policy and other terms.




