
Cruise Includes*
•Roundtrip Airfare - MCI 
•7 Night Cruise on the Royal Caribbean Serenade 
of the Seas
•All Port Charges  
•Government Taxes 
•All Meals Onboard Ship
•Ship Transfers 
*Not included --optional shore excursions and 
shipboard gratuities
About the Serenade of the Seas
•9 Restaurants 
•13 Bars & Lounges 
•Casino Royale
•2 Swimming Pools / 3 Hot Tubs
•Jogging/Walking Track 
•Sports Court 
•Spa & Fitness Center 
 Ship Statistics: 
•Gross Tonnage: 90,090  
•Guests:  2,146 (dbl occ)

Gladstone Parks and Recreation • Attn: Paige Robbins
6901 North Holmes • Gladstone, MO 64118
816.423.4086
paiger@gladstone.mo.us    Booking # 123154

8 Days  October 6, 2019 

Canada New England Cruise
Gladstone Parks and Recreation presents 

featuring 7 Nights aboard the Royal Caribbean Serenade of the Seas

Contact Information

Cruise Rates
•Inside Stateroom - Category  4V   

$2600 per per/double
$700 single supplement     

•Ocean View Stateroom - Category  8N                                  
$2900 per per/double
$900 single supplement  

•Ocean View with Balcony - Category 2D                           

$3300 per per/double
$1200 single supplement



Portland, Maine
Portland offers all the amenities of a big city: art dis-
tricts, a vibrant waterfront, museums, parks and di-
verse shopping opportunities. But within minutes, 
you can be enjoying the view from an historic light-
house or tasting a juicy, local lobster. 

Bar Harbor, Maine
This coastal attraction has retained much of its charm 
since its glory days of the 1900s, when America’s elite 
vacationed here in opulent summer cottages. Sur-
rounding the rock-bound harbor is the world-famous 
Acadia National Park where the opulence of nature is 
on display.

Saint John, New Brunswick - Bay of Fundy
Saint John’s history is evident in its weather-worn 
look, passing the tests of salt air, sea winds and a dev-
astating fire that have all contributed to making Saint 
John the greatest little city in the east. Be sure to look 
for your ship in the port against the beauty of the Bay 
of Fundy from Fort Howe lookout.

Halifax, Nova Scotia
Admire the rugged coastline that surrounds Hali-
fax, the world’s second-largest natural harbor. This 
beautifully preserved city is Nova Scotia’s capital and 
was founded in 1749. Take steps through history and 
climb to The Citadel to witness the Old Town Clock.

Canada New England Cruise - Royal Caribbean Serenade of the Seas - Ports of Call

Reservation Information & Notes (Ocean Cruise)
PREMIER’S TRAVEL PROTECTION PLAN (TPP)  - $375 per person (INCLUDED)
The Pre-Departure Cancellation Fee Waiver (Part A – I & II) is provided by Premier 
World Discovery (PWD) and is not an insurance benefit. The Post Departure Travel In-
surance Plan (Part B) is provided by USI Affinity Travel Insurance Services (USI).
Part A – Cancellation Waiver provided by PWD
I. Trip Cancellation Waiver (TCW) - Guarantees full refund on all payments, except 
the TPP Fee itself in case of cancellation up to the time and date of departure due to 
the passenger’s personal illness or death of a member of the immediate family; or, if 
the passenger must return early due to the passenger’s personal illness or death of a 
member of the immediate family, a refund for the unused land services. Medical/of-
ficial documentation required.
II. Premier “Any Reason” Cancellation Waiver (ARCW) - Reimburses 75% of the can-
cellation fees in the form of a future travel credit certificate (FTCC) valid for 1 year, if 
you cancel more than 48 hours prior to scheduled departure for any reason not eli-
gible for cash refund under the TCW (Part A – I.). FTCC is non-transferable, may not 
be redeemed for cash and does not include any credit for the TPP Fee. The TPP Fee (if 
chosen) is refundable until 180 days prior to departure & cannot be added after Final 
Payment. The TPP does not cover any single supplement charges due to an individ-
ual’s traveling companion cancelling prior to departure. The TPP is non-transferable 
and valid for each applicant only. The TPP does not cover any services such as airline 
tickets not purchased through PWD. Cancellations, Claims & Inquiries under Part A will 
be administered by PWD. Certain Exclusions and Restrictions apply. 
Part B – Post Departure Travel Insurance Plan provided by USI
Includes coverage for: Trip Interruption ($1,000); Trip Delay ($100/Day-Max $500); 
Baggage & Personal Effects ($2,000); Baggage Delay ($500); Emergency Accident/
Sickness Medical Expense ($30,000); Emergency Evacuation/Repatriation ($150,000); 
Accidental Death & Dismemberment ($25,000); Emergency Travel Assistance (24/7).  
Claims & Inquiries under Part B will be administered by USI. 
For full Part A and Part B policy details visit: premierworlddiscovery.com/TPP

CANCELLATION FEES
Premier must be informed of any Cancellation as soon as possible.  Cancellations are 
subject to the following per person fees.
 - Cancel more than 180 days prior to departure: Full Refund
 - Cancel 179-90 days prior to departure:                           Deposit or TPP* is Retained 
 - Cancel 89-60 days prior to departure: Full Deposit is Retained
 - Cancel 59-30 days prior to departure:   50% of total price
 - Cancel 29-15 days prior to departure:   75% of total price
 - Cancel 14 days or less prior to departure/no shows: No refunds

PASSPORT INFORMATION
Premier World Discovery highly reccommendeds a Valid Passport for cruise travel and is the 
responsibility of each passenger.   In Lieu of Passport , Valid government I.D. AND original 
Birth Certificate with matching full name. Some excursions require Passport.  All names 
must be submitted to Premier exactly as they appear on passenger passports/Governtment 
Issued I.D.  Passports should be valid for up to six (6) months beyond the travel dates.

IMPORTANT CONDITIONS/NOTES
Tour rates are subject to increase until you are paid in full.  Tour rates are not subject to 
increase after you are paid in full except for charges resulting in government imposed taxes 
or fees. Please book early.  Cabin categories are on a first come, first served basis. Itiner-
ary is subject to Change.  Dining requests are not necessary with NCL’s Freestyle Dining. 
*Deposit of $875 per person includes the Travel Protection program.

Cruise Itinerary
8 Days / 7  Nights   Arrive   Depart
Day 1 Boston, MA      04:00pm
Day 2 Portland, ME       07:00am   06:00pm
Day 3 Bar Harbor, ME*  07:00am   06:00pm
Day 4 St. John, New Brunswick 07:00am   06:00pm
Day 5 Day at Sea                -         -
Day 6 Halifax, Nova Scotia  07:00am   07:00pm
Day 7 Day at Sea                -         -
Day 8 Boston, MA   07:00am  
*Tendered   

DEPOSIT & FINAL PAYMENT
A deposit of $875* per person is due with reservation form to secure 

reservations. Final payment is due July 3, 2019.



Enclosed please find a deposit in the amount of $ ________ ($875* per person) to secure reservations for  ______# of  people.

Cabin Category Requested: Cat 4V (Inside) :       Cat 8N (O/V) :      Cat 2D (Balcony) : 

*Deposit of $875 per person includes the Travel Protection program.

Total Payment $___________________ 

     RT AIR GATEWAY ________________________ ROOMMATE’S RT AIR GATEWAY _________________________

     see flyer page 1 for included group RT air gateway/departure city, additional charges apply for other RT air gateways

Cardholder Name (if paying by credit card) ________________________________________________         

Amount to be charged $______________ Credit Card #: ___________________________________________________________________  Exp. Date: _______________

Cardholder Billing Address:  Check if address is the same as above ________________________________________________________________________________

Signature Required (for credit card use & acceptance of terms*): ________________________________________________________ Today’s Date:_________________ 

PREMIER’S TRAVEL PROTECTION PLAN (TPP)  - $375 per person (INCLUDED)
The Pre-Departure Cancellation Fee Waiver (Part A – I & II) is provided by Premier 
World Discovery (PWD) and is not an insurance benefit. The Post Departure Travel 
Insurance Plan (Part B) is provided by USI Affinity Travel Insurance Services (USI).
Part A – Cancellation Waiver provided by PWD
I. Trip Cancellation Waiver (TCW) - Guarantees full refund on all payments, except 
the TPP Fee itself in case of cancellation up to the time and date of departure due to 
the passenger’s personal illness or death of a member of the immediate family; or, if 
the passenger must return early due to the passenger’s personal illness or death of 
a member of the immediate family, a refund for the unused land services. Medical/
official documentation required.
II. Premier “Any Reason” Cancellation Waiver (ARCW) - Reimburses 75% of the can-
cellation fees in the form of a future travel credit certificate (FTCC) valid for 1 year, 
if you cancel more than 48 hours prior to scheduled departure for any reason not 
eligible for cash refund under the TCW (Part A – I.). FTCC is non-transferable, may 
not be redeemed for cash and does not include any credit for the TPP Fee. The TPP 
Fee (if chosen) is refundable until 180 days prior to departure & cannot be added 
after Final Payment. The TPP does not cover any single supplement charges due to 
an individual’s traveling companion cancelling prior to departure. The TPP is non-
transferable and valid for each applicant only. The TPP does not cover any services 
such as airline tickets not purchased through PWD. Cancellations, Claims & Inquiries 
under Part A will be administered by PWD. Certain Exclusions and Restrictions apply. 
Part B – Post Departure Travel Insurance Plan provided by USI
Includes coverage for: Trip Interruption ($1,000); Trip Delay ($100/Day-Max $500); 
Baggage & Personal Effects ($2,000); Baggage Delay ($500); Emergency Accident/
Sickness Medical Expense ($30,000); Emergency Evacuation/Repatriation ($150,000); 
Accidental Death & Dismemberment ($25,000); Emergency Travel Assistance (24/7).  
Claims & Inquiries under Part B will be administered by USI. 
For full Part A and Part B policy details visit: premierworlddiscovery.com/TPP
CANCELLATION FEES
Premier must be informed of any Cancellation as soon as possible.  Cancellations are 
subject to the following per person fees.
 - Cancel more than 180 days prior to departure: Full Refund
 - Cancel 179-90 days prior to departure:                           Deposit or TPP* is Retained 
 - Cancel 89-60 days prior to departure: Full Deposit is Retained
 - Cancel 59-30 days prior to departure:   50% of total price
 - Cancel 29-15 days prior to departure:   75% of total price
 - Cancel 14 days or less prior to departure/no shows: No refunds

PASSPORT INFORMATION
Premier World Discovery highly reccommendeds a Valid Passport for cruise travel and 
is the responsibility of each passenger.   In Lieu of Passport , Valid government I.D. AND 
original Birth Certificate with matching full name. Some excursions require Passport.  All 
names must be submitted to Premier exactly as they appear on passenger passports/
Governtment Issued I.D.  Passports should be valid for up to six (6) months beyond the 
travel dates.
RESPONSIBILITY
Premier World Tours LLC dba Premier World Discovery (hereafter PWD), whose 
vouchers are used by respective agents for the passenger in all matters pertaining 
to hotel accommodations, sightseeing tours and transportation, hold themselves 
free of responsibility for any damages occasioned from any cause whatsoever.  PWD 
will not be responsible for any damages or inconvenience caused by late arrivals, 
departures and change of schedule or other conditions nor will they be responsible 
for any act, omission, or event during the time the passenger is not on board their 
conveyance.  The passage contract in use by the airline concerned, when issued, 
shall constitute the sole contract between the airline and the purchaser of this tour/
cruise, and/or passenger.  PWD does not hold any responsibility for the conduct of 
any of its members, hotel, motorcoach, cruiseline, train, airline or other personnel.  
PWD reserves the right to decline to accept or retain any person as a member of a 
tour/cruise at its discretion.  PWD &/or its Tour Director retain the right to require 
any participant to withdraw from a tour/cruise at any time, if determined to be in the 
best interests of health, safety & general welfare of the tour/cruise group or of the 
individual participant.  Arbitration - I/We agree, any and all disputes concerning this 
contract or any other material concerning the trip, or the trip itself must be resolved 
exclusively pursuant to binding arbitration in the state of California, pursuant to the 
then current rules of the American Arbitration Association.  Payment of the deposit 
for this tour/cruise constitutes acceptance of these terms and conditions.  Itinerary 
and hotels are subject to change. CST #2048841-40 
*Deposit of $875 per person includes the Travel Protection program.

Premier World Discovery Reservation Form (Ocean Cruise)

Canada New England Cruise - Serenade of the Seas
October 6, 2019
Booking #123154
Make Checks Payable to: City of Gladstone

To avoid change fees, submit full legal names (first/mid/last) exactly as they appear on government issued travel documentation

Legal Name ______________________________________________________________________  DOB (MM/DD/YY)____________________ Gender  M     F

Roommate’s Legal Name ____________________________________________________________ DOB (MM/DD/YY)____________________ Gender  M     F

Your Address ____________________________________________________________________________  Check if Roommate’s address is the same

City__________________________________________________  State________________ ZIP__________________  Tel # ______________________________________

Email Address ___________________________________________________________________________________ Mbl #_______________________________________

Emergency Contact/Tel #_______________________________________________________ Other Notes_____________________________________________________

 

Gladstone Parks and Recreation • Attn: Paige Robbins
6901 North Holmes • Gladstone, MO 64118
816.423.4086
paiger@gladstone.mo.us   

Reservation Form Contact Information/Mail Reservation Form to:

*I (We) agree to pay according to the credit card issuer agreement.  I understand and accept the cancellation fees/policy and other terms.

   

DEPOSIT & FINAL PAYMENT
A deposit of $875* per person is due with reservation form to secure 

reservations. Final payment is due July 3, 2019.


