












































 

2024 City of Gladstone 
Community Survey 

Findings Report 

Presented to the City of   
Gladstone, MO 

 
November 2024 



 

Contents 
 

Executive Summary .................................................................................... i 

Section 1:  Charts and Graphs .................................................................. 1 

Section 2:  Benchmarking Analysis ..................................................... 50 

Section 3:  Importance-Satisfaction Analysis .................................. 61 

Section 4:  Tabular Data ......................................................................... 69 

Section 5:  Survey Instrument ............................................................. 116 

 
 



Executive Summary 

2024 City of Gladstone Community Survey:  Findings Report

ETC Institute (2024) Page i



 

ETC Institute (2024)                         Page ii 

  

2024 City of Gladstone Community Survey  
Executive Summary 

Purpose  
 
ETC Institute administered a DirectionFinder® survey for the City of Gladstone during the fall of 2024.  
The survey was conducted as part of the City’s effort to gather resident opinions and feedback on 
programs and services.  The results of the survey will be used to help the City improve and expand 
existing programs and determine future needs of residents in the City of Gladstone.  This is the fourth 
DirectionFinder® survey ETC Institute has administered for the City of Gladstone; the first was conducted 
in 2007. 
 
Methodology 
 
A seven-page survey was mailed to a random sample of households throughout the City of Gladstone. 
The mailed survey included a postage-paid return envelope and a cover letter. The cover letter explained 
the purpose of the survey, encouraged residents to return their surveys in the mail, and provided a link 
to an online survey for those who preferred to complete the survey over the internet.  Approximately 
10 days after the surveys were mailed, residents who were part of the random sample received a follow-
up message to encourage participation.  
 
The goal was to receive at least 400 completed surveys.  This goal was met, with a total of 402 households 
responding to the survey. The results for the random sample of 402 households have a 95% level of 
confidence with a precision of at least +/- 4.9%. 
 
Interpretation of “Don’t Know” Responses. The percentage of “don’t know” responses has been 
excluded from many of the graphs in this report to assess satisfaction with residents who had used City 
services and to facilitate valid comparisons with other communities in the benchmarking analysis.  Since 
the number of “don’t know” responses often reflects the utilization and awareness of City services, the 
percentage of “don’t know” responses has been included in the tabular data in Section 4 of this report. 
When the “don’t know” responses have been excluded, the text of this report will indicate that the 
responses have been excluded with the phrase “who had an opinion.” 
  
This report contains the following: 

 

• a summary of the methodology for administering the survey and major findings 
 

• charts showing the overall results of the survey (Section 1) 
 

• benchmarking data that shows how the results for the City of Gladstone compare to residents in 
other communities in Missouri and Kansas and across the U.S. (Section 2) 

 

• Importance-Satisfaction analysis that identifies priorities for investment (Section 3) 
 

• tabular data showing the overall results for all questions on the survey (Section 4) 
 

• a copy of the cover letter and survey instrument (Section 5) 
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2024 City of Gladstone Community Survey  
Executive Summary 

Overall Perceptions of the City 
 

Eighty-two percent (82%) of the residents surveyed, who had an opinion, are either “very satisfied” or 
“satisfied” with the overall quality of services provided by the City of Gladstone.  Ninety-two percent (92%) 
of residents surveyed, who had an opinion, rated Gladstone as an “excellent” or “good” place to live, and 88% 
rated the City as an “excellent” or “good” place to raise children. 

 
Overall Satisfaction with City Services   
 

The major categories of City services that had the highest levels of satisfaction, based upon the combined 
percentage of “very satisfied” and “satisfied” responses among residents who had an opinion, were: quality 
of fire services (92%), quality of ambulance services (90%), quality of parks and recreation programs and 
facilities (88%) quality of police services (84%), and quality of customer service received from City employees 
(83%).   

Based on the sum of their top three choices, the City services that residents thought should receive the most 
emphasis over the next two years were:  1) maintenance of streets, buildings and facilities, 2) quality of City 
water and sewer utilities, and 3) quality of police services. 

 
Satisfaction with Specific City Services  
 
Public Safety. The highest levels of satisfaction with public safety services, based upon the combined 
percentage of “very satisfied” and “satisfied” responses among residents who had an opinion, were: how 
quickly firefighters respond (90%), how quickly ambulance personnel respond (90%), and how quickly police 
officers respond (83%). 

Based on the sum of their top three choices, the public safety services that residents thought should receive 
the most emphasis over the next two years were:  1) the City’s efforts to prevent crime, 2) adequacy of City 
street lighting, and 3) enforcement of local traffic laws. 

Enforcement of Codes and Ordinances.  The highest levels of satisfaction with the enforcement of codes and 
ordinances, based upon the combined percentage of “very satisfied” and “satisfied” responses among 
residents who had an opinion, were:  enforcing the mowing and cutting of weeds on private property (50%) 
and enforcing the maintenance of commercial property (47%). 

Based on the sum of their top three choices, the enforcement of codes and ordinances  that residents thought 
should receive the most emphasis over the next two years were:  1) enforcing cleanup of litter and debris on 
private property, 2) enforcing the mowing and cutting of weeds on private property, and 3) enforcing the 
maintenance of commercial property. 
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2024 City of Gladstone Community Survey  
Executive Summary 

Parks and Recreation.  The highest levels of satisfaction with parks and recreation services, based upon the 
combined percentage of “very satisfied” and “satisfied” responses among residents who had an opinion, 
were: maintenance of city parks (87%), overall appearance of parks and green space areas (86%), performing 
arts programming like Theatre in the Park, Linden Square concerts, etc. (83%), number of walking and biking 
trails (80%), and Atkins-Johnson Farm & Museum programs and events (76%).  

Based on the sum of their top three choices, the parks and recreation services  that residents thought should 
receive the most emphasis over the next two years were:  1) maintenance of City parks, 2) overall appearance 
of parks and green space areas, and 3) number of walking and biking trails. 

Communication. The highest levels of satisfaction with city communication services, based upon the 
combined percentage of “very satisfied” and “satisfied” responses among residents who had an opinion, 
were: the content of the City’s community magazine (74%) and the availability of information about City 
services and programs (62%).  

Maintenance.  The highest levels of satisfaction with maintenance/public works services, based upon the 
combined percentage of “very satisfied” and “satisfied” responses among residents who had an opinion, 
were: snow removal on major City streets (88%), maintenance of streets signs/traffic signals (72%), and  
cleanliness of City streets and public areas (70%).  

Based on the sum of their top three choices, the maintenance services  that residents thought should receive 
the most emphasis over the next two years were:  1) maintenance of City streets, 2) maintenance of 
sidewalks, and 3) cleanliness of City streets and public areas. 

Customer Service. Thirty-five percent (35%) of residents surveyed indicated they had contacted the City with 
a question, problem, or complaint during the past year.  The highest levels of satisfaction with customer 
service, based upon the combined percentage of “very satisfied” and “satisfied” responses among residents 
who contacted the City and had an opinion, were:  how easy the department was to contact (76%) and 
technical competence and knowledge of City employees (73%). 

 
Other Findings 
 
 Ninety-three percent (93%) of residents overall feel “very safe” or “safe” walking alone in their 

neighborhood during the day; 85% of residents have an overall feeling of safety in Gladstone, 74% 
of residents feel safe in their neighborhood at night, and 66% feel safe in City parks and trails. 

 Sixty-eight percent (68%) of residents “strongly agree” or “agree” that the City of Gladstone 
should coordinate with the Kansas City Area Transportation Authority to maintain and improve 
on-demand public transit service called IRIS. 

 Seventy-seven percent (77%) of residents are “very supportive” or “supportive” of the City 
investing in single-family housing. 
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2024 City of Gladstone Community Survey  
Executive Summary 

 Based on the sum of their top three choices, the community investment areas that residents feel 
are the most important for the City to pursue are: 1) additional investment towards City street 
maintenance, 2) continued modernization and production of high-quality drinking water, and 3) 
providing neighborhood assistance, such as offering financial aid to qualified homeowners for 
repairs. 

 Forty-eight percent (48%) of residents feel that North Kansas City public schools are “far above 
average” or “above average” compared to schools in nearby communities; 35% feel North Kansas 
City schools are “average” compared to schools in nearby communities, 4% feel North Kansas City 
schools are “below average” or “far below average,” and 13% did not have an opinion. 

 Seventy-six percent (76%) of residents feel that the quality of the school system is “very 
important” or “somewhat important” when deciding where to live; 15% feel it is “not very 
important” or “not at all important,” and 10% did not have an opinion. 

 Sixty-two percent (62%) of residents rated the City as “very welcoming” or “welcoming” when it 
comes to residents of different races, religion, ethnicity, or orientation identity; 23% gave the City 
a “neutral” rating, 12% rated the City as “somewhat welcoming” or “not welcoming at all,” and 
4% did not have an opinion. 

 When thinking about the future of Gladstone, 61% of residents feel “optimistic,” 32% feel 
“somewhere in the middle,” 4% feel “pessimistic,” and 2% did not have an opinion. 
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Executive Summary 

How Gladstone Compares to Other Communities in Missouri and Kansas 
 
Satisfaction ratings for the City of Gladstone rated at or above the average for Missouri and Kansas 
communities in 28 of the 39 areas that were assessed.  Gladstone rated significantly higher than the 
Missouri and Kansas average (difference of 5% or more) in 17 of these areas.  Listed below are the 
comparisons between the City of Gladstone and the Missouri and Kansas average: 

Service Gladstone MO/KS Difference Category
Flow of traffic and congestion management 74% 57% 17% Major City Services
As a place to retire 75% 59% 16% Ratings of the Community
As a place to raise children 88% 73% 15% Ratings of the Community
As a place where you would buy your next home 78% 64% 14% Ratings of the Community
Value that you receive for your tax dollars & fees 64% 52% 12% Perceptions of the City
Quality of customer service from city employees 83% 72% 11% Major City Services
As a place to live 92% 83% 9% Ratings of the Community
How quickly ambulance personnel respond 90% 81% 9% Public Safety
How quickly police officers respond 83% 74% 9% Public Safety
Snow removal on major City streets 88% 79% 9% Maintenance Services
Quality of parks & rec programs & facilities 88% 80% 8% Major City Services
Quality of services provided 82% 74% 8% Perceptions of the City
City's efforts to prevent crime 68% 61% 7% Public Safety
Appearance of the City 67% 61% 6% Perceptions of the City
How quickly firefighters respond 90% 84% 6% Public Safety
Clean up of litter and debris on private property 44% 39% 5% Code Enforcement
Overall feeling of safety 85% 80% 5% Feeling of Safety
How well the City is managing redevelopment 52% 48% 4% Perceptions of the City
Quality of city water and sewer utilities 68% 65% 3% Major City Services
Cleanliness of City streets and public areas 70% 67% 3% Maintenance Services
Enforcement of local traffic laws 60% 58% 2% Public Safety
Mowing and cutting weeds on private property 50% 48% 2% Code Enforcement
As a place to work 67% 66% 1% Ratings of the Community
Availability of info about programs/services 62% 61% 1% Communication
Snow removal on neighborhood streets 68% 67% 1% Maintenance Services
Enforcement of city codes and ordinances 50% 50% 0% Major City Services
In your neighborhood during the day 93% 93% 0% Feeling of Safety
Maintenance of street signs/traffic signals 72% 72% 0% Maintenance Services
In your neighborhood at night 74% 75% -1% Feeling of Safety
In City parks & trails 66% 68% -2% Feeling of Safety
Maintenance of residential property 47% 49% -2% Code Enforcement
Effectiveness of communication with the public 59% 62% -3% Major City Services
Maintenance of streets, buildings & facilities 52% 55% -3% Major City Services
Level of public involvement in decision-making 35% 41% -6% Communication
Quality of the City's web page 50% 57% -7% Communication
Maintenance of commercial property 47% 55% -8% Code Enforcement
Adequacy of City street lighting 57% 67% -10% Public Safety
Maintenance of City streets 41% 57% -16% Maintenance Services
Maintenance of sidewalks 35% 53% -18% Maintenance Services
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How Gladstone Compares to Other Communities Nationally 
 
Satisfaction ratings for the City of Gladstone rated above the U.S. average in 35 of the 39 areas that 
were assessed.  Gladstone rated significantly higher than the U.S. average (difference of 5% or more) in 
31 of these areas.  Listed below are the comparisons between the City of Gladstone and the U.S. average: 

 

Service Gladstone U.S. Difference Category
Quality of customer service from city employees 83% 39% 44% Major City Services
As a place to live 92% 49% 43% Ratings of the Community
Quality of parks & rec programs & facilities 88% 49% 39% Major City Services
Quality of services provided 82% 49% 33% Perceptions of the City
Value that you receive for your tax dollars & fees 64% 33% 31% Perceptions of the City
Snow removal on major City streets 88% 58% 30% Maintenance Services
Flow of traffic and congestion management 74% 45% 29% Major City Services
As a place to raise children 88% 61% 27% Ratings of the Community
How quickly police officers respond 83% 56% 27% Public Safety
As a place to retire 75% 52% 23% Ratings of the Community
Effectiveness of communication with the public 59% 37% 22% Major City Services
As a place where you would buy your next home 78% 56% 22% Ratings of the Community
Snow removal on neighborhood streets 68% 47% 21% Maintenance Services
How quickly ambulance personnel respond 90% 71% 19% Public Safety
City's efforts to prevent crime 68% 49% 19% Public Safety
Overall feeling of safety 85% 66% 19% Feeling of Safety
How quickly firefighters respond 90% 72% 18% Public Safety
Cleanliness of City streets and public areas 70% 53% 17% Maintenance Services
Quality of city water and sewer utilities 68% 52% 16% Major City Services
Availability of info about programs/services 62% 46% 16% Communication
In your neighborhood at night 74% 61% 13% Feeling of Safety
How well the City is managing redevelopment 52% 39% 13% Perceptions of the City
In your neighborhood during the day 93% 81% 12% Feeling of Safety
Appearance of the City 67% 55% 12% Perceptions of the City
Maintenance of streets, buildings & facilities 52% 41% 11% Major City Services
In City parks & trails 66% 55% 11% Feeling of Safety
As a place to work 67% 57% 10% Ratings of the Community
Enforcement of city codes and ordinances 50% 40% 10% Major City Services
Enforcement of local traffic laws 60% 50% 10% Public Safety
Maintenance of street signs/traffic signals 72% 63% 9% Maintenance Services
Quality of the City's web page 50% 42% 8% Communication
Mowing and cutting weeds on private property 50% 46% 4% Code Enforcement
Maintenance of residential property 47% 44% 3% Code Enforcement
Maintenance of commercial property 47% 46% 1% Code Enforcement
Level of public involvement in decision-making 35% 34% 1% Communication
Clean up of litter and debris on private property 44% 45% -1% Code Enforcement
Adequacy of City street lighting 57% 59% -2% Public Safety
Maintenance of City streets 41% 50% -9% Maintenance Services
Maintenance of sidewalks 35% 47% -12% Maintenance Services
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2024 City of Gladstone Community Survey  
Executive Summary 

Investment Priorities 
 
Recommended Priorities for the Next Two Years.  In order to help the City identify investment priorities 
for the next two years, ETC Institute conducted an Importance-Satisfaction (I-S) analysis.  This analysis 
examined the importance that residents placed on each City service and the level of satisfaction with 
each service.  By identifying services of high importance and low satisfaction, the analysis identified 
which services will have the most impact on overall satisfaction with City services over the next two 
years.   If the City wants to improve its overall satisfaction rating, the City should prioritize investments 
in services with the highest Importance Satisfaction (I-S) ratings.  Details regarding the methodology for 
the analysis are provided in the Section 3 of this report.   
 
Overall Priorities for the City by Major Category.  This analysis reviewed the importance of and 
satisfaction with major categories of City services.  This analysis was conducted to help set the overall 
priorities for the City.  Based on the results of this analysis, the major services that are recommended as 
the top priorities for investment over the next two years in order to raise the City’s overall satisfaction 
rating are listed below:  
 

• Maintenance of streets, buildings & facilities (I-S Rating = 0. 3331) 
• Enforcement of City codes and ordinances (I-S Rating = 0.1395) 
• Effectiveness of communication with the public (I-S Rating = 0.1082) 
• Quality of City water and sewer utilities (I-S Rating = 0.1082) 

 
The table below shows the importance-satisfaction rating for all 10 major categories of City services that 
were rated. 

Importance-Satisfaction Rating
City of Gladstone, MO
Major Categories of City Services

Service
Most 

Important %

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank
Very High Priority (IS >.20)
Maintenance of streets, buildings & facilities 69% 1 52% 9 0.3331 1
High Priority (IS .10-.20)
Enforcement of city codes and ordinances 28% 6 50% 10 0.1395 2
Effectiveness of communication with the public 26% 7 59% 8 0.1082 3
Quality of city water and sewer utilities 34% 2 68% 7 0.1082 4
Medium Priority (IS <.10)
Flow of traffic and congestion management 28% 5 74% 6 0.0725 5
Quality of police services 31% 3 84% 4 0.0502 6
Quality of parks & rec programs & facilities 28% 4 88% 3 0.0337 7
Quality of customer service from city employees 7% 10 83% 5 0.0117 8
Quality of fire services 11% 8 92% 1 0.0090 9
Quality of ambulance services 9% 9 90% 2 0.0087 10
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and Ordinances (2016, 2020 & 2024)

(“Maintenance of business property” on previous surveys)
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73%

60%

55%

53%

Clean up of litter and debris on private property

Mowing and cutting weeds on private property

Maintenance of commercial property

Maintenance of residential property

0% 20% 40% 60% 80% 100%

1st Choice 2nd Choice 3rd Choice

Q9. Enforcement of Codes and Ordinances That Should 
Receive the Most Emphasis Over the Next Two Years 

by percentage of respondents who selected the item as one of their top three choices
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30%

31%

36%

33%

30%

29%

21%

20%

24%

17%

18%

57%

55%

47%

47%

46%

45%

51%

44%

36%

38%

24%

9%

12%

17%

14%

23%

22%

25%

31%

37%

40%

50%

4%

2%

0%

6%

1%

4%

3%

5%

3%

5%

8%

Maintenance of City parks

Overall appearance of parks & green space areas

Performing arts programming like Theatre in the Pa

Number of walking and biking trails

Atkins-Johnson Farm & Museum programs & events

Community Center's programs & classes

Statues, murals, memorials, fountains & sculptures

Ease of registering for programs

City's youth athletic programs

City's adult athletic programs

Community dog park

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q10. Satisfaction with Parks and Recreation Services
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Performing arts programming like Theatre in the
 Park, Linden Square concerts, etc.
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88%

84%

68%

68%

66%

65%

89%

88%

81%

67%

66%

66%

87%

86%

80%

55%

64%

60%

Maintenance of City parks

Overall appearance of parks & green space areas

Number of walking and biking trails

City's adult athletic programs

Ease of registering for programs

City's youth athletic programs

0% 20% 40% 60% 80% 100%

2016 2020 2024

by percentage of respondents who rated the item a 4 or 5 on a 5 point scale

TRENDS: Satisfaction with Parks and Recreation
Services (2016, 2020 & 2024)
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46%

35%

25%

23%

17%

16%

15%

15%

13%

12%

11%

Maintenance of City parks

Overall appearance of parks & green space areas

Number of walking & biking trails

Community Center's programs & classes

Performing arts programming like Theatre in the Pa

City's youth athletic programs

Statues, murals, memorials, fountains & sculptures

Community dog park

City's adult athletic programs

Atkins-Johnson Farm & Museum programs & events

Ease of registering for programs

0% 10% 20% 30% 40% 50% 60%

1st Choice 2nd Choice 3rd Choice

Q11. Parks and Recreation Services That Should Receive 
the Most Emphasis Over the Next Two Years 

by percentage of respondents who selected the item as one of their top three choices

Performing arts programming like Theatre in the
 Park, Linden Square concerts, etc.
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94%6%

Yes No

Q12. Are you aware of the Gladstone Community Center?
by percentage of respondents

89%

11%

Q12a. Have you ever visited the 
Gladstone Community center?
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22%

16%

9%

8%

52%

46%

41%

27%

25%

27%

36%

47%

2%

12%

14%

19%

Content of the City's community magazine

Availability of info about programs/services

Quality of the City's web page

Level of public involvement in decision-making

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Q13. Satisfaction with City Communication
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72%

62%

48%

37%

72%

66%

50%

40%

74%

62%

50%

35%

Content of the City's community magazine

Availability of info about programs/services

Quality of the City's web page

Level of public involvement in decision-making

0% 20% 40% 60% 80%

2016 2020 2024

by percentage of respondents who rated the item a 4 or 5 on a 5 point scale

TRENDS: Satisfaction with City Communication 
(2016, 2020 & 2024)
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33%

13%

15%

24%

6%

5%

55%

59%

55%

44%

35%

30%

10%

20%

19%

18%

22%

33%

3%

9%

11%

14%

38%

32%

Snow removal on major City streets

Maintenance of street signs/traffic signals

Cleanliness of City streets and public areas

Snow removal on neighborhood streets

Maintenance of City streets

Maintenance of sidewalks

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Q14. Satisfaction with Maintenance
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89%

74%

78%

78%

59%

44%

88%

76%

79%

79%

53%

49%

88%

72%

70%

68%

41%

35%

Snow removal on major City streets

Maintenance of street signs/traffic signals

Cleanliness of City streets and public areas

Snow removal on neighborhood streets

Maintenance of City streets

Maintenance of sidewalks

0% 20% 40% 60% 80% 100%

2016 2020 2024

by percentage of respondents who rated the item a 4 or 5 on a 5 point scale

TRENDS: Satisfaction with Maintenance
 (2016, 2020 & 2024)
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78%

55%

41%

39%

24%

19%

Maintenance of City streets

Maintenance of sidewalks

Cleanliness of City streets and public areas

Snow removal on neighborhood streets

Maintenance of street signs/traffic signals

Snow removal on major City streets

0% 20% 40% 60% 80% 100%

1st Choice 2nd Choice 3rd Choice

Q15. Maintenance Services That Should Receive 
the Most Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices
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Q16. Have you contacted the City with a question, problem, 
or complaint during the past year?

by percentage of respondents

35%

65%

Yes No
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36%

44%

41%

38%

40%

29%

27%

19%

8%

14%

20%

9%

17%

14%

12%

34%

How easy the department was to contact

Technical competence and knowledge

How well you were treated

Overall responsiveness to your request/concern

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

by percentage of respondents who contacted the City in the past year and rated the item as a 1 to 5 on a 5-point scale 
(excluding don't knows)

Q16b. Satisfaction With Customer Service From 
City Employees
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84%

72%

79%

65%

83%

76%

78%

64%

76%

73%

68%

57%

How easy the department was to contact

Technical competence and knowledge

How well you were treated

Overall responsiveness to your request/concern

0% 20% 40% 60% 80% 100%

2016 2020 2024

TRENDS: Satisfaction With Customer Service From 
City Employees (2016, 2020 & 2024)

by percentage of respondents who contacted the City in the past year and rated the item as a 4 or 5 on a 5-point scale 

(“How courteously you were treated” on previous surveys)
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32%

34%

36%

25%

21%

27%

11%

14%

Coordinate with KCATA

Build network of sidewalks, etc.

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree/Strongly Disagree (1/2)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Q17. Agreement with the Following Statements 
Regarding Transportation

The City should build a network of 
sidewalks, trails, bike routes & bike lanes 

that link neighborhoods with recreational, 
cultural, and business centers

The City should continue to coordinate with
KCATA to maintain & improve on-demand

 public transit service called IRIS
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31%

11%

8%

46%

32%

18%

15%

26%

22%

8%

31%

53%

Single-family housing

Middle housing

Multi-family housing

0% 20% 40% 60% 80% 100%

Very Supportive (5) Supportive (4)
Neutral (3) Less Supportive/Not at All Supportive (1/2)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Q18. Support for Various Housing Investment Areas
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63%

48%

27%

25%

23%

31%

30%

40%

44%

35%

35%

23%

6%

10%

21%

26%

27%

21%

1%

2%

9%

15%

16%

25%

Modernization/production of drinking water

Additional investment towards City street maintena

Providing neighborhood assistance

Pursuing additional linkages to regional transit

Adding attractive elements to major roadways 

Pursuing discussions of single source trash collec

0% 20% 40% 60% 80% 100%

Very Supportive (5) Supportive (4)
Neutral (3) Less Supportive/Not at All Supportive (1/2)

Q19. Support for Various Community Investment Areas
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Pursuing discussions of single source trash collection

Additional investment towards City street maintenance
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67%

66%

39%

38%

29%

25%

Additional investment towards City street maintena

Modernization/production of drinking water

Providing neighborhood assistance

Pursuing discussions of single source trash collec

Pursuing additional linkages to regional transit

Adding attractive elements to major roadways 

0% 20% 40% 60% 80% 100%

1st Choice 2nd Choice 3rd Choice

Q20. Community Investment Areas That Are
 Most Important for the City to Pursue

by percentage of respondents who selected the item as one of their top three choices

Pursuing discussions of single source trash collection

Additional investment towards City street maintenance
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17%

27%

27%

27%

1%

Very supportive Somewhat supportive Not sure Not supportive Not provided

Q21. Areas that are currently residential could be expanded to 
"mixed-use" (combination of existing housing, small commercial 

developments, and multi-family units).  If the design and character 
of the overall neighborhood was preserved, would you be supportive

 of mixed-use redevelopments in Gladstone?
by percentage of respondents
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3%

68%

25%

4%

Too much About right Not enough Not provided

Q22. Do you feel that traffic enforcement is:
by percentage of respondents 
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8%

40%

35%
4%

13%

Far above average Above average Average
Below average Not provided

Q23. Compared to schools in nearby communities, 
North Kansas City Public Schools are:

by percentage of respondents 

0.2% selected “far below average”
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53%

23%

7%
8%

10%

Very important Somewhat important Not very important Not at all important Not provided

Q24. Importance of Quality of the School System 
When it Comes to Deciding Where to Live

by percentage of respondents

2024 City of Gladstone Community Survey:  Findings Report

ETC Institute (2024) Page 36



18%

44%

23%

10%
2%

4%

Very welcoming Welcoming Neutral
Somewhat welcoming Not welcoming at all Not provided

Q25. How welcoming is Gladstone as a community 
when it comes to residents of different races, religion, 

ethnicity, and orientation identity?
by percentage of respondents
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32%

11%

9%

9%

9%

7%

7%

51%

50%

37%

35%

33%

34%

32%

13%

32%

47%

42%

39%

48%

41%

4%

6%

8%

14%

19%

12%

20%

I am proud to live in Gladstone

Even if I don’t agree with them, I trust & respect

When we have to make tough decisions, we tend to c

Residents of all ages, races, genders & religions 

I feel like my voice & perspective are important t

Nonprofits & local government make sure to listen 

There are a lot of chances for people to talk face

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree/Strongly Disagree (1/2)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
Q26. Agreement with Various Civic Index Statements

Even if I don’t agree with them, I trust & respect 
most of the nonprofit, political & city leaders

There are a lot of chances for people to talk face-to-face 
with city leaders about our hopes & concerns

Nonprofits & local government make sure to listen to 
people from all backgrounds & all walks of life

Residents of all ages, races, genders & religions are 
actively involved in shaping this community

I feel like my voice & perspective are important to 
local nonprofit, political & government officials

When we have to make tough decisions, we 
tend to compromise on a solution 
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Q27. When you think about the future of Gladstone, 
would you describe yourself as:

by percentage of respondents

61%

4%

32%

2%

Optimistic Pessimistic Somewhere in the middle Not provided
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Q28. Demographics: What is your age?
by percentage of respondents

18%

19%

20%

21%

22%

Under 35 35 to 44 45 to 54 55 to 64 65+
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Q29. Demographics: How many people in your 
household are:

5%

5%

4%
4%

5%
9%14%

14%

18%

14%

7%

Under age 5 Ages 5-9 Ages 10-14 Ages 15-19 Ages 20-24 Ages 25-34
Ages 35-44 Ages 45-54 Ages 55-64 Ages 65-74 Ages 75+

by percentage of respondents
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Q30. Demographics: Which of the following best describes 
your current place of employment?

by percentage of respondents

51%

16%

5%

28%

1%

Employed outside home Self-employed/work out of home Unemployed Retired Student
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Q30a. Demographics: Where do you work?

19%

24%

8%

9%

27% 6%
3%

3%

In Gladstone In Clay County Elsewhere in MO
Platte County, MO Jackson County, MO Elsewhere in KS
Johnson County, KS Other

by percentage of respondents who work outside the home
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77%

9%

8%

2%

1%

1%

1%

White or Caucasian

Hispanic, Spanish, or Latino/a/x

Black or African American

Asian or Asian Indian

Native Hawaiian or other Pacific Islander

American Indian or Alaska Native

Other

0% 20% 40% 60% 80% 100%

Q31. Demographics: Which of the following best
 describes your race/ethnicity?

by percentage of respondents (multiple choices could be made)
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Q32. Demographics: Approximately how many years
 have you lived in the City of Gladstone?

by percentage of respondents

18%

17%8%

8%

19%

27%

2%

5 years or less 6-10 years 11-15 years 16-20 years 21-30 years 31+ years Not provided
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Q33. Demographics: Do you own or rent
 your current residence?

22%

77%

1%

Rent Own Not provided

by percentage of respondents
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Q34. Demographics: Would you say 
your total annual household income is:

20%

24%

15%

15%

12%
14%

Under $40,000 $40,000 - $69,999 $70,000 - $99,999
$100,000 - $129,999 $130,000 or more Not provided

by percentage of respondents
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Q35. Demographics: Do you have children in the
 North Kansas City public schools?

by percentage of respondents

17%80%

3%

Yes No Not provided
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Q36. Demographics: Gender
by percentage of respondents

49%

51%

Male Female
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2 Benchmarking 
Analysis 
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Benchmarking Analysis 
Overview 
 

 
ETC Institute’s DirectionFinder® program was originally developed in 1999 to help community leaders 
use statistically valid community survey data as a tool for making better decisions. Since November 1999, 
the survey has been administered in more than 500 cities and counties in 49 states. Most participating 
communities conduct the survey on an annual or biennial basis. 
 
This report contains benchmarking data from two sources: (1) a national survey that was administered 
by ETC Institute during the summer of 2023 to a random sample of over 10,000 residents in the 
continental United States and (2) surveys that have been administered by ETC Institute in 27 
communities in Missouri and Kansas between October 2022 and October 2024.  The Missouri and Kansas 
communities represented in this report include: 

 
• Brown County, Kansas 
• Chesterfield, Missouri 
• Clayton, Missouri 
• Columbia, Missouri 
• De Soto, Kansas 
• Edgerton, Kansas 
• Emporia, Kansas 
• Fairway, Kansas 
• Independence, Missouri 
• Johnson County, Kansas 
• Kansas City, Missouri 
• Kirkwood, Missouri 
• Leawood, Kansas 
• Lebanon, Missouri 

• Lee’s Summit, Missouri 
• Lenexa, Kansas 
• Maryland Heights, Missouri 
• Merriam, Kansas 
• North Kansas City, Missouri 
• Olathe, Kansas 
• Overland Park, Kansas 
• Roeland Park, Kansas 
• Springfield, Missouri 
• St. Joseph, Missouri 
• St. Louis County, Missouri 
• University City, Missouri 
• Wentzville, Missouri 

 
The charts on the following pages show how the results for the City of Gladstone compare to the national 
average and the Missouri and Kansas regional average. The blue bar shows the results for Gladstone. 
The yellow bar shows the Missouri and Kansas regional average from communities that administered 
the DirectionFinder® survey between October 2022 and October 2024. The orange bar shows the results 
of a national survey that was administered by ETC Institute to a random sample of more than 10,000 
U.S. residents during the summer of 2023. 
 
 

2024 City of Gladstone Community Survey:  Findings Report

ETC Institute (2024) Page 51



National Benchmarks

Note:  The benchmarking data contained in this report is 
protected intellectual property.  Any reproduction of

the benchmarking information in this report by persons or 
organizations not directly affiliated with the City of Gladstone is 

not authorized without written consent from ETC Institute.
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88%

83%

74%

68%

59%

52%

50%

80%

72%

57%

65%

62%

55%

50%

49%

39%

45%

52%

37%

41%

40%

Quality of parks & rec programs & facilities

Quality of customer service from City employees

Flow of traffic and congestion management 

Quality of City water and sewer utilities

Effectiveness of communication with the public

Maintenance of streets, buildings & facilities

Enforcement of City codes and ordinances

0% 20% 40% 60% 80% 100%

Gladstone Missouri & Kansas Region U.S. Avg

Overall Satisfaction with City Services:
Gladstone vs. Missouri & Kansas Region vs. U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was “very satisfied” and 1 was “very dissatisfied” 
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92%

88%

78%

75%

67%

83%

73%

64%

59%

66%

49%

61%

56%

52%

57%

As a place to live

As a place to raise children

As a place where you would buy your next home

As a place to retire

As a place to work

0% 20% 40% 60% 80% 100%

Gladstone Missouri & Kansas Region U.S. Avg

Ratings of the Community Where Residents Live:  
Gladstone vs. Missouri & Kansas Region vs. U.S.

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
where 5 was “excellent” and 1 was “poor”
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93%

85%

74%

66%

93%

80%

75%

68%

81%

66%

61%

55%

In your neighborhood during the day

Overall feeling of safety

In your neighborhood at night

In City parks & trails

0% 20% 40% 60% 80% 100%

Gladstone Missouri & Kansas Region U.S. Avg

Feeling of Safety in Various Situations:
Gladstone vs. Missouri & Kansas Region vs. U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was “very safe” and 1 was “very unsafe”
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82%

67%

64%

52%

74%

61%

52%

48%

49%

55%

33%

39%

Quality of services provided

Appearance of the City

Value that you receive for your tax dollars & fees

How well the City is managing redevelopment

0% 20% 40% 60% 80% 100%

Gladstone Missouri & Kansas Region U.S. Avg

Issues that Influence Perceptions of the City: 
Gladstone vs. Missouri & Kansas Region vs. U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was “very satisfied” and 1 was “very dissatisfied” 
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Overall Satisfaction with Public Safety:
Gladstone vs. Missouri & Kansas Region vs. U.S.

90%

90%

83%

68%

60%

57%

84%

81%

74%

61%

58%

67%

72%

71%

56%

49%

50%

59%

How quickly firefighters respond

How quickly ambulance personnel respond 

How quickly police officers respond

City's efforts to prevent crime

Enforcement of local traffic laws

Adequacy of City street lighting

0% 20% 40% 60% 80% 100%

Gladstone Missouri & Kansas Region U.S. Avg

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was “very satisfied” and 1 was “very dissatisfied” 
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50%

47%

47%

44%

48%

55%

49%

39%

46%

46%

44%

45%

Mowing and cutting weeds on private property

Maintenance of commercial property

Maintenance of residential property

Clean up of litter and debris on private property

0% 20% 40% 60% 80% 100%

Gladstone Missouri & Kansas Region U.S. Avg

Overall Satisfaction with Code Enforcement:
Gladstone vs. Missouri & Kansas Region vs. U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was “very satisfied” and 1 was “very dissatisfied” 
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62%

50%

35%

61%

57%

41%

46%

42%

34%

Availability of info about programs/services

Quality of the City's web page

Level of public involvement in decision-making

0% 20% 40% 60% 80% 100%

Gladstone Missouri & Kansas Region U.S. Avg

Overall Satisfaction with Communication
Gladstone vs. Missouri & Kansas Region vs. U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was “very satisfied” and 1 was “very dissatisfied” 
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88%

72%

70%

68%

41%

35%

79%

72%

67%

67%

57%

53%

58%

63%

53%

47%

50%

47%

Snow removal on major City streets

Maintenance of street signs/traffic signals

Cleanliness of City streets and public areas

Snow removal on neighborhood streets

Maintenance of City streets

Maintenance of sidewalks

0% 20% 40% 60% 80% 100%

Gladstone Missouri & Kansas Region U.S. Avg

Overall Satisfaction with Maintenance Services:
Gladstone vs. Missouri & Kansas Region vs. U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was “very satisfied” and 1 was “very dissatisfied” 
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3 Importance-Satisfaction 
Analysis 
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Importance-Satisfaction Analysis 
Overview 
 

Today, community leaders have limited resources which need to be targeted to activities that are of the 
most benefit to their citizens. Two of the most important criteria for decision making are (1) to target 
resources toward services of the highest importance to citizens; and (2) to target resources toward those 
services where citizens are the least satisfied. 
 

The Importance‐Satisfaction (I-S) rating is a unique tool that allows public officials to better understand 
both of these highly important decision-making criteria for each of the services they are providing. The 
Importance‐Satisfaction (I-S) rating is based on the concept that public agencies will maximize overall 
customer satisfaction by emphasizing improvements in those areas where the level of satisfaction is 
relatively low, and the perceived importance of the service is relatively high. 
 

The rating is calculated by summing the percentage of responses for items selected as the most 
important services for the City to emphasize over the next two years. The sum is then multiplied by 1 
minus the percentage of respondents who indicated they were positively satisfied with the City’s 
performance in the related area (the sum of the ratings of 4 and 5 on a 5‐point scale excluding “don’t 
know” responses). “Don’t know” responses are excluded from the calculation to ensure the satisfaction 
ratings among service categories are comparable.  
 

 
I-S Rating = Importance x (1‐Satisfaction) 

 
 
Example of the Calculation 
 

Respondents were asked to identify the major categories of City services that should receive the most 
emphasis over the next two years.  More than two-thirds (69.4%) of the respondent households selected 
“maintenance of streets, buildings and facilities” as one of the services that should receive the most 
emphasis over the next two years.  
 

With regard to satisfaction, 52% of respondents surveyed rated “maintenance of streets, buildings and 
facilities” as a “4” or “5” on a 5‐point scale (where “5” means “Very Satisfied”) excluding “don’t know” 
responses. The I‐S rating was calculated by multiplying the sum of the most important percentages by 
one minus the sum of the satisfaction percentages. In this example, 69.4% was multiplied by 48% (1‐
0.52). This calculation yielded an I‐S rating of 0.3331, which ranked first out of ten categories of City 
services analyzed.   
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Importance-Satisfaction Analysis 
 
The maximum rating is 1.00 and would be achieved when 100% of the respondents select an item as one 
of their top three choices of importance and 0% indicate they are positively satisfied with the delivery of 
the service. 
 
The lowest rating is 0.00 and could be achieved under either of the following two situations: 
 

• If 100% of the respondents were positively satisfied with the delivery of the service 
• If none (0%) of the respondents selected the service as one of the most important areas. 

 
 
Interpreting the Ratings 
 

Ratings that are greater than or equal to 0.20 identify areas that should receive significantly more 
emphasis. Ratings from 0.10 to 0.20 identify service areas that should receive increased emphasis. 
Ratings less than 0.10 should continue to receive the current level of emphasis. 
 

• Definitely Increase Emphasis (I-S > 0.20) 
• Increase Current Emphasis (I-S = 0.10 - 0.20) 
• Maintain Current Emphasis (I-S < 0.10) 

 
Tables showing the results for the City of Gladstone are provided on the following pages. 
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Importance-Satisfaction Rating
City of Gladstone, MO
Major Categories of City Services

Service
Most 

Important %

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating I-S Rating Rank
Very High Priority (IS >.20)
Maintenance of streets, buildings & facilities 69% 1 52% 9 0.3331 1
High Priority (IS .10-.20)
Enforcement of city codes and ordinances 28% 6 50% 10 0.1395 2
Effectiveness of communication with the public 26% 7 59% 8 0.1082 3
Quality of city water and sewer utilities 34% 2 68% 7 0.1082 4
Medium Priority (IS <.10)
Flow of traffic and congestion management 28% 5 74% 6 0.0725 5
Quality of police services 31% 3 84% 4 0.0502 6
Quality of parks & rec programs & facilities 28% 4 88% 3 0.0337 7
Quality of customer service from city employees 7% 10 83% 5 0.0117 8
Quality of fire services 11% 8 92% 1 0.0090 9
Quality of ambulance services 9% 9 90% 2 0.0087 10

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third
most important responses for each item.  Respondents were asked to identify the
services they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" 
excluding 'don't knows.' Respondents ranked their level of satisfaction with each 
of the items on a scale of 1 to 5 with "5" being very satisfied and "1" being very
dissatisfied.
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Importance-Satisfaction Rating
City of Gladstone, MO
Public Safety

Service
Most 

Important %

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating I-S Rating Rank
Very High Priority (IS >.20)
Adequacy of City street lighting 56% 2 57% 7 0.2395 1
City's efforts to prevent crime 72% 1 68% 5 0.2307 2
High Priority (IS .10-.20)
Enforcement of local traffic laws 41% 3 60% 6 0.1644 3
Medium Priority (IS <.10)
Relationship between police officers and residents 33% 4 78% 4 0.0717 4
How quickly police officers respond 26% 5 83% 3 0.0447 5
How quickly ambulance personnel respond 20% 6 90% 2 0.0200 6
How quickly firefighters respond 11% 7 90% 1 0.0107 7

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third
most important responses for each item.  Respondents were asked to identify the
services they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" 
excluding 'don't knows.' Respondents ranked their level of satisfaction with each 
of the items on a scale of 1 to 5 with "5" being very satisfied and "1" being very
dissatisfied.
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Importance-Satisfaction Rating
City of Gladstone, MO
Codes and Ordinances

Service
Most 

Important %

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating I-S Rating Rank
Very High Priority (IS >.20)
Clean up of litter and debris on private property 73% 1 44% 4 0.4099 1
Mowing and cutting weeds on private property 60% 2 50% 1 0.2985 2
Maintenance of commercial property 55% 3 47% 2 0.2899 3
Maintenance of residential property 53% 4 47% 3 0.2809 4

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third
most important responses for each item.  Respondents were asked to identify the
services they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" 
excluding 'don't knows.' Respondents ranked their level of satisfaction with each 
of the items on a scale of 1 to 5 with "5" being very satisfied and "1" being very
dissatisfied.

© 2024 ETC Institute
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Importance-Satisfaction Rating
City of Gladstone, MO
Parks, Recreation and Cultural Arts

Service
Most 

Important %

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank
Medium Priority (IS <.10)
Community dog park 15% 8 42% 11 0.0853 1
City's youth athletic programs 16% 6 60% 9 0.0636 2
City's adult athletic programs 13% 9 55% 10 0.0603 3
Maintenance of City parks 46% 1 87% 1 0.0602 4
Community Center's programs & classes 23% 4 74% 6 0.0601 5
Number of walking and biking trails 25% 3 80% 4 0.0498 6
Overall appearance of parks & green space areas 35% 2 86% 2 0.0484 7
Statues, murals, memorials, fountains & sculptures 15% 7 72% 7 0.0426 8
Ease of registering for programs 11% 11 64% 8 0.0385 9
Atkins-Johnson Farm & Museum programs & events 12% 10 76% 5 0.0298 10
Performing arts programming like Theatre in the Park, Linden 
Square concerts, etc 17% 5 83% 3 0.0292 11

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third
most important responses for each item.  Respondents were asked to identify the
services they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" 
excluding 'don't knows.' Respondents ranked their level of satisfaction with each 
of the items on a scale of 1 to 5 with "5" being very satisfied and "1" being very
dissatisfied.
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Importance-Satisfaction Rating
City of Gladstone, MO
Maintenance  

Service
Most 

Important %

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating I-S Rating Rank
Very High Priority (IS >.20)
Maintenance of City streets 78% 1 41% 5 0.4608 1
Maintenance of sidewalks 55% 2 35% 6 0.3595 2
High Priority (IS .10-.20)
Snow removal on neighborhood streets 39% 4 68% 4 0.1235 3
Cleanliness of City streets and public areas 41% 3 70% 3 0.1218 4
Medium Priority (IS <.10)
Maintenance of street signs/traffic signals 24% 5 72% 2 0.0669 5
Snow removal on major City streets 19% 6 88% 1 0.0233 6

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third
most important responses for each item.  Respondents were asked to identify the
services they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" 
excluding 'don't knows.' Respondents ranked their level of satisfaction with each 
of the items on a scale of 1 to 5 with "5" being very satisfied and "1" being very
dissatisfied.

© 2024 ETC Institute
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Q1. Please rate your overall satisfaction with major categories of services provided by the City of Gladstone 
on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
(N=402) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q1-1. Overall quality of police 
services 36.3% 44.3% 11.4% 3.2% 0.2% 4.5% 
 
Q1-2. Overall quality of fire 
services 46.8% 34.1% 7.2% 0.0% 0.0% 11.9% 
 
Q1-3. Overall quality of 
ambulance services 48.3% 26.9% 7.5% 0.2% 0.0% 17.2% 
 
Q1-4. Overall quality of City 
parks, recreation programs & 
facilities 38.8% 47.0% 10.0% 1.5% 0.0% 2.7% 
 
Q1-5. Overall maintenance of 
City streets, buildings & facilities 10.9% 40.0% 23.4% 21.6% 2.7% 1.2% 
 
Q1-6. Overall quality of City 
water & sewer utilities 20.1% 46.3% 20.4% 10.0% 1.2% 2.0% 
 
Q1-7. Overall enforcement of 
City codes & ordinances 11.9% 31.6% 27.9% 10.9% 4.5% 13.2% 
 
Q1-8. Overall quality of customer 
service you receive from City 
employees 30.8% 43.8% 12.4% 1.5% 1.2% 10.2% 
 
Q1-9. Overall effectiveness of 
City communication with the 
public 16.2% 39.3% 27.6% 7.5% 2.2% 7.2% 
 
Q1-10. Overall flow of traffic & 
congestion management in 
Gladstone 17.7% 55.0% 19.7% 4.2% 1.2% 2.2% 
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WITHOUT “DON’T KNOW”  
Q1. Please rate your overall satisfaction with major categories of services provided by the City of Gladstone 
on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't 
know") 
 
(N=402) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q1-1. Overall quality of 
police services 38.0% 46.4% 12.0% 3.4% 0.3% 
 
Q1-2. Overall quality of fire 
services 53.1% 38.7% 8.2% 0.0% 0.0% 
 
Q1-3. Overall quality of 
ambulance services 58.3% 32.4% 9.0% 0.3% 0.0% 
 
Q1-4. Overall quality of City 
parks, recreation programs & 
facilities 39.9% 48.3% 10.2% 1.5% 0.0% 
 
Q1-5. Overall maintenance of 
City streets, buildings & 
facilities 11.1% 40.6% 23.7% 21.9% 2.8% 
 
Q1-6. Overall quality of City 
water & sewer utilities 20.6% 47.2% 20.8% 10.2% 1.3% 
 
Q1-7. Overall enforcement of 
City codes & ordinances 13.8% 36.4% 32.1% 12.6% 5.2% 
 
Q1-8. Overall quality of 
customer service you receive 
from City employees 34.3% 48.8% 13.9% 1.7% 1.4% 
 
Q1-9. Overall effectiveness of 
City communication with the 
public 17.4% 42.4% 29.8% 8.0% 2.4% 
 
Q1-10. Overall flow of traffic & 
congestion management in 
Gladstone 18.1% 56.2% 20.1% 4.3% 1.3% 
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Q2. Which THREE of these items listed in Question 1 do you think should receive the most emphasis from 
City leaders over the next TWO years? 
 
 Q2. Top choice Number Percent 
 Overall quality of police services 75 18.7 % 
 Overall quality of fire services 8 2.0 % 
 Overall quality of ambulance services 3 0.7 % 
 Overall quality of City parks & recreation programs & facilities 40 10.0 % 
 Overall maintenance of City streets, buildings & facilities 150 37.3 % 
 Overall quality of City water & sewer utilities 31 7.7 % 
 Overall enforcement of City codes & ordinances 29 7.2 % 
 Overall quality of customer service you receive from City 
    employees 3 0.7 % 
 Overall effectiveness of City communication with the public 24 6.0 % 
 Overall flow of traffic & congestion management in Gladstone 18 4.5 % 
 None chosen 21 5.2 % 
 Total 402 100.0 % 
 
   
 
 
 
Q2. Which THREE of these items listed in Question 1 do you think should receive the most emphasis from 
City leaders over the next TWO years? 
 
 Q2. 2nd choice Number Percent 
 Overall quality of police services 17 4.2 % 
 Overall quality of fire services 19 4.7 % 
 Overall quality of ambulance services 16 4.0 % 
 Overall quality of City parks & recreation programs & facilities 29 7.2 % 
 Overall maintenance of City streets, buildings & facilities 84 20.9 % 
 Overall quality of City water & sewer utilities 64 15.9 % 
 Overall enforcement of City codes & ordinances 51 12.7 % 
 Overall quality of customer service you receive from City 
    employees 6 1.5 % 
 Overall effectiveness of City communication with the public 39 9.7 % 
 Overall flow of traffic & congestion management in Gladstone 39 9.7 % 
 None chosen 38 9.5 % 
 Total 402 100.0 % 
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Q2. Which THREE of these items listed in Question 1 do you think should receive the most emphasis from 
City leaders over the next TWO years? 
 
 Q2. 3rd choice Number Percent 
 Overall quality of police services 34 8.5 % 
 Overall quality of fire services 18 4.5 % 
 Overall quality of ambulance services 16 4.0 % 
 Overall quality of City parks & recreation programs & facilities 44 10.9 % 
 Overall maintenance of City streets, buildings & facilities 45 11.2 % 
 Overall quality of City water & sewer utilities 41 10.2 % 
 Overall enforcement of City codes & ordinances 32 8.0 % 
 Overall quality of customer service you receive from City 
    employees 19 4.7 % 
 Overall effectiveness of City communication with the public 43 10.7 % 
 Overall flow of traffic & congestion management in Gladstone 55 13.7 % 
 None chosen 55 13.7 % 
 Total 402 100.0 % 
 

  
 
 
 
SUM OF TOP 3 CHOICES 
Q2. Which THREE of these items listed in Question 1 do you think should receive the most emphasis from 
City leaders over the next TWO years? (top 3) 
 
 Q2. Sum of top 3 choices Number Percent 
 Overall quality of police services 126 31.3 % 
 Overall quality of fire services 45 11.2 % 
 Overall quality of ambulance services 35 8.7 % 
 Overall quality of City parks & recreation programs & facilities 113 28.1 % 
 Overall maintenance of City streets, buildings & facilities 279 69.4 % 
 Overall quality of City water & sewer utilities 136 33.8 % 
 Overall enforcement of City codes & ordinances 112 27.9 % 
 Overall quality of customer service you receive from City 
    employees 28 7.0 % 
 Overall effectiveness of City communication with the public 106 26.4 % 
 Overall flow of traffic & congestion management in Gladstone 112 27.9 % 
 None chosen 21 5.2 % 
 Total 1113 
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Q3. Please rate Gladstone on a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor" with regard 
to each of the following. 
 
(N=402) 
 
 Excellent Good Neutral Below average Poor Don't know  
Q3-1. As a place to live 42.8% 48.5% 3.5% 3.5% 1.0% 0.7% 
 
Q3-2. As a place to raise children 34.3% 44.5% 7.2% 3.0% 0.2% 10.7% 
 
Q3-3. As a place to work 19.7% 29.1% 19.9% 2.7% 0.7% 27.9% 
 
Q3-4. As a place where you 
would buy your next home 34.8% 38.8% 12.2% 5.2% 3.7% 5.2% 
 
Q3-5. As a place to retire 35.1% 35.8% 14.9% 5.2% 3.2% 5.7% 
 
Q3-6. As a place to open a 
business 15.2% 23.6% 21.1% 7.0% 3.2% 29.9% 
 

  
 
 
 
WITHOUT “DON’T KNOW” 
Q3. Please rate Gladstone on a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor" with regard 
to each of the following. (without "don't know") 
 
(N=402) 
 
 Excellent Good Neutral Below average Poor  
Q3-1. As a place to live 43.1% 48.9% 3.5% 3.5% 1.0% 
 
Q3-2. As a place to raise children 38.4% 49.9% 8.1% 3.3% 0.3% 
 
Q3-3. As a place to work 27.2% 40.3% 27.6% 3.8% 1.0% 
 
Q3-4. As a place where you would buy your 
next home 36.7% 40.9% 12.9% 5.5% 3.9% 
 
Q3-5. As a place to retire 37.2% 38.0% 15.8% 5.5% 3.4% 
 
Q3-6. As a place to open a business 21.6% 33.7% 30.1% 9.9% 4.6% 
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Q4. On a scale of 1 to 5, where 5 means "Very Safe" and 1 means "Very Unsafe," please rate how safe you 
feel in the following situations. 
 
(N=402) 
 
 Very safe Safe Neutral Unsafe Very unsafe Don't know  
Q4-1. In your neighborhood 
during the day 54.7% 37.8% 4.7% 1.2% 0.5% 1.0% 
 
Q4-2. In your neighborhood at 
night 26.1% 47.0% 15.9% 7.7% 2.2% 1.0% 
 
Q4-3. In City parks & trails 13.7% 46.5% 25.1% 5.2% 0.7% 8.7% 
 
Q4-4. Overall feeling of safety in 
Gladstone 22.1% 61.4% 10.4% 4.0% 0.5% 1.5% 
 

  
 
 
 
WITHOUT “DON’T KNOW” 
Q4. On a scale of 1 to 5, where 5 means "Very Safe" and 1 means "Very Unsafe," please rate how safe you 
feel in the following situations. (without "don't know") 
 
(N=402) 
 
 Very safe Safe Neutral Unsafe Very unsafe  
Q4-1. In your neighborhood during the day 55.3% 38.2% 4.8% 1.3% 0.5% 
 
Q4-2. In your neighborhood at night 26.4% 47.5% 16.1% 7.8% 2.3% 
 
Q4-3. In City parks & trails 15.0% 51.0% 27.5% 5.7% 0.8% 
 
Q4-4. Overall feeling of safety in Gladstone 22.5% 62.4% 10.6% 4.0% 0.5% 
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Q5. Several items that may influence your perception of the City of Gladstone are listed below. Please rate 
each item on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
(N=402) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q5-1. Overall quality of services 
provided by City of Gladstone 20.9% 59.7% 13.4% 3.2% 0.2% 2.5% 
 
Q5-2. Overall value that you 
receive for your City tax dollars & 
fees 13.2% 48.3% 24.4% 9.0% 1.0% 4.2% 
 
Q5-3. How well City is managing 
redevelopment 9.0% 37.1% 32.3% 9.7% 0.7% 11.2% 
 
Q5-4. Overall appearance of City 12.4% 53.2% 21.9% 10.7% 1.0% 0.7% 
 

  
 
 
 
WITHOUT “DON’T KNOW” 
Q5. Several items that may influence your perception of the City of Gladstone are listed below. Please rate 
each item on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without 
"don't know") 
 
(N=402) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q5-1. Overall quality of 
services provided by City of 
Gladstone 21.4% 61.2% 13.8% 3.3% 0.3% 
 
Q5-2. Overall value that you 
receive for your City tax 
dollars & fees 13.8% 50.4% 25.5% 9.4% 1.0% 
 
Q5-3. How well City is 
managing redevelopment 10.1% 41.7% 36.4% 10.9% 0.8% 
 
Q5-4. Overall appearance of 
City 12.5% 53.6% 22.1% 10.8% 1.0% 
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very 
Dissatisfied," with the following PUBLIC SAFETY services provided by the City of Gladstone. 
 
(N=402) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q6-1. City's efforts to prevent 
crime 13.4% 47.8% 20.4% 6.5% 2.0% 10.0% 
 
Q6-2. How quickly ambulance 
personnel respond to 
emergencies 41.3% 24.4% 6.7% 0.2% 0.2% 27.1% 
 
Q6-3. Enforcement of local traffic 
laws 13.4% 43.3% 22.1% 10.7% 3.7% 6.7% 
 
Q6-4. How quickly police officers 
respond to emergencies 30.6% 34.6% 11.2% 1.2% 0.7% 21.6% 
 
Q6-5. Relationship between 
police officers & residents 26.6% 42.3% 14.2% 3.5% 1.2% 12.2% 
 
Q6-6. How quickly firefighters 
respond to emergencies 37.3% 29.9% 6.5% 0.2% 0.2% 25.9% 
 
Q6-7. Adequacy of City street 
lighting 12.7% 43.0% 21.6% 15.9% 5.7% 1.0% 
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WITHOUT “DON’T KNOW” 
Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very 
Dissatisfied," with the following PUBLIC SAFETY services provided by the City of Gladstone. (without "don't 
know") 
 
(N=402) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q6-1. City's efforts to prevent 
crime 14.9% 53.0% 22.7% 7.2% 2.2% 
 
Q6-2. How quickly 
ambulance personnel 
respond to emergencies 56.7% 33.4% 9.2% 0.3% 0.3% 
 
Q6-3. Enforcement of local 
traffic laws 14.4% 46.4% 23.7% 11.5% 4.0% 
 
Q6-4. How quickly police 
officers respond to 
emergencies 39.0% 44.1% 14.3% 1.6% 1.0% 
 
Q6-5. Relationship between 
police officers & residents 30.3% 48.2% 16.1% 4.0% 1.4% 
 
Q6-6. How quickly 
firefighters respond to 
emergencies 50.3% 40.3% 8.7% 0.3% 0.3% 
 
Q6-7. Adequacy of City 
street lighting 12.8% 43.5% 21.9% 16.1% 5.8% 
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Q7. Which THREE of the PUBLIC SAFETY items listed in Question 6 do you think should receive the most 
emphasis from City leaders over the next TWO years? 
 
 Q7. Top choice Number Percent 
 City's efforts to prevent crime 180 44.8 % 
 How quickly ambulance personnel respond to emergencies 16 4.0 % 
 Enforcement of local traffic laws 39 9.7 % 
 How quickly police officers respond to emergencies 13 3.2 % 
 Relationship between police officers & residents 24 6.0 % 
 How quickly firefighters respond to emergencies 8 2.0 % 
 Adequacy of City street lighting 91 22.6 % 
 None chosen 31 7.7 % 
 Total 402 100.0 % 
 
   
 
 
 
Q7. Which THREE of the PUBLIC SAFETY items listed in Question 6 do you think should receive the most 
emphasis from City leaders over the next TWO years? 
 
 Q7. 2nd choice Number Percent 
 City's efforts to prevent crime 58 14.4 % 
 How quickly ambulance personnel respond to emergencies 34 8.5 % 
 Enforcement of local traffic laws 75 18.7 % 
 How quickly police officers respond to emergencies 47 11.7 % 
 Relationship between police officers & residents 53 13.2 % 
 How quickly firefighters respond to emergencies 10 2.5 % 
 Adequacy of City street lighting 71 17.7 % 
 None chosen 54 13.4 % 
 Total 402 100.0 % 

 
 
 
 
Q7. Which THREE of the PUBLIC SAFETY items listed in Question 6 do you think should receive the most 
emphasis from City leaders over the next TWO years? 
 
 Q7. 3rd choice Number Percent 
 City's efforts to prevent crime 52 12.9 % 
 How quickly ambulance personnel respond to emergencies 30 7.5 % 
 Enforcement of local traffic laws 51 12.7 % 
 How quickly police officers respond to emergencies 46 11.4 % 
 Relationship between police officers & residents 54 13.4 % 
 How quickly firefighters respond to emergencies 25 6.2 % 
 Adequacy of City street lighting 62 15.4 % 
 None chosen 82 20.4 % 
 Total 402 100.0 % 
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SUM OF TOP 3 CHOICES 
Q7. Which THREE of the PUBLIC SAFETY items listed in Question 6 do you think should receive the most 
emphasis from City leaders over the next TWO years? (top 3) 
 
 Q7. Sum of top 3 choices Number Percent 
 City's efforts to prevent crime 290 72.1 % 
 How quickly ambulance personnel respond to emergencies 80 19.9 % 
 Enforcement of local traffic laws 165 41.0 % 
 How quickly police officers respond to emergencies 106 26.4 % 
 Relationship between police officers & residents 131 32.6 % 
 How quickly firefighters respond to emergencies 43 10.7 % 
 Adequacy of City street lighting 224 55.7 % 
 None chosen 31 7.7 % 
 Total 1070 
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Q8. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very 
Dissatisfied," with the following. 
 
(N=402) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q8-1. Enforcing cleanup of litter & 
debris on private property 9.0% 31.3% 26.9% 17.7% 6.2% 9.0% 
 
Q8-2. Enforcing mowing & cutting 
of weeds on private property 9.5% 36.6% 24.1% 17.7% 4.7% 7.5% 
 
Q8-3. Enforcing maintenance of 
residential property 8.5% 32.8% 27.9% 14.2% 5.2% 11.4% 
 
Q8-4. Enforcing maintenance of 
commercial property 7.7% 31.8% 31.6% 9.7% 3.2% 15.9% 
 

  
 
 
WITHOUT “DON’T KNOW” 
Q8. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very 
Dissatisfied," with the following. (without "don't know") 
 
(N=402) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q8-1. Enforcing cleanup of 
litter & debris on private 
property 9.8% 34.4% 29.5% 19.4% 6.8% 
 
Q8-2. Enforcing mowing & 
cutting of weeds on private 
property 10.2% 39.5% 26.1% 19.1% 5.1% 
 
Q8-3. Enforcing maintenance 
of residential property 9.6% 37.1% 31.5% 16.0% 5.9% 
 
Q8-4. Enforcing maintenance 
of commercial property 9.2% 37.9% 37.6% 11.5% 3.8% 
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Q9. Which THREE of the Codes and Ordinances items listed in Question 8 do you think should receive the 
most emphasis from City leaders over the next TWO years? 
 
 Q9. Top choice Number Percent 
 Enforcing cleanup of litter & debris on private property 145 36.1 % 
 Enforcing mowing & cutting of weeds on private property 57 14.2 % 
 Enforcing maintenance of residential property 36 9.0 % 
 Enforcing maintenance of business property 105 26.1 % 
 None chosen 59 14.7 % 
 Total 402 100.0 % 

  
 
 
Q9. Which THREE of the Codes and Ordinances items listed in Question 8 do you think should receive the 
most emphasis from City leaders over the next TWO years? 
 
 Q9. 2nd choice Number Percent 
 Enforcing cleanup of litter & debris on private property 82 20.4 % 
 Enforcing mowing & cutting of weeds on private property 103 25.6 % 
 Enforcing maintenance of residential property 84 20.9 % 
 Enforcing maintenance of business property 51 12.7 % 
 None chosen 82 20.4 % 
 Total 402 100.0 % 

  
 
 
Q9. Which THREE of the Codes and Ordinances items listed in Question 8 do you think should receive the 
most emphasis from City leaders over the next TWO years? 
 
 Q9. 3rd choice Number Percent 
 Enforcing cleanup of litter & debris on private property 67 16.7 % 
 Enforcing mowing & cutting of weeds on private property 80 19.9 % 
 Enforcing maintenance of residential property 93 23.1 % 
 Enforcing maintenance of business property 64 15.9 % 
 None chosen 98 24.4 % 
 Total 402 100.0 % 

  
 
SUM OF TOP 3 CHOICES 
Q9. Which THREE of the Codes and Ordinances items listed in Question 8 do you think should receive the 
most emphasis from City leaders over the next TWO years? (top 3) 
 
 Q9. Sum of top 3 choices Number Percent 
 Enforcing cleanup of litter & debris on private property 294 73.1 % 
 Enforcing mowing & cutting of weeds on private property 240 59.7 % 
 Enforcing maintenance of residential property 213 53.0 % 
 Enforcing maintenance of business property 220 54.7 % 
 None chosen 59 14.7 % 
 Total 1026 
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Q10. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very 
Dissatisfied," with the following Parks and Recreation issues. 
 
(N=402) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q10-1. Maintenance of City parks 28.9% 55.0% 8.5% 2.7% 0.7% 4.2% 
 
Q10-2. Number of walking & biking 
trails 31.3% 44.3% 13.7% 4.7% 0.7% 5.2% 
 
Q10-3. City’s youth athletic 
programs 14.9% 22.4% 22.6% 1.7% 0.2% 38.1% 
 
Q10-4. City’s adult athletic 
programs 10.4% 23.6% 24.9% 2.5% 0.5% 38.1% 
 
Q10-5. Ease of registering for 
programs 14.7% 31.6% 22.4% 3.2% 0.5% 27.6% 
 
Q10-6. Overall appearance of 
parks & green space areas 30.1% 54.0% 11.7% 1.5% 0.7% 2.0% 
 
Q10-7. Statues, murals, 
memorials, fountains & sculptures 18.7% 46.0% 22.1% 2.5% 0.5% 10.2% 
 
Q10-8. Atkins-Johnson Farm & 
Museum programs & events 22.1% 33.8% 17.2% 0.2% 0.2% 26.4% 
 
Q10-9. Community Center’s 
programs & classes 22.9% 36.3% 17.7% 2.7% 0.5% 19.9% 
 
Q10-10. Community dog park 8.7% 11.7% 23.9% 1.7% 2.2% 51.7% 
 
Q10-11. Performing arts 
programming like Theatre in the 
Park, Linden Square concerts, 
etc. 31.6% 41.0% 14.9% 0.2% 0.0% 12.2% 
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WITHOUT “DON’T KNOW” 
Q10. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very 
Dissatisfied," with the following Parks and Recreation issues. (without "don't know") 
 
(N=402) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q10-1. Maintenance of City 
parks 30.1% 57.4% 8.8% 2.9% 0.8% 
 
Q10-2. Number of walking & 
biking trails 33.1% 46.7% 14.4% 5.0% 0.8% 
 
Q10-3. City’s youth athletic 
programs 24.1% 36.1% 36.5% 2.8% 0.4% 
 
Q10-4. City’s adult athletic 
programs 16.9% 38.2% 40.2% 4.0% 0.8% 
 
Q10-5. Ease of registering for 
programs 20.3% 43.6% 30.9% 4.5% 0.7% 
 
Q10-6. Overall appearance of 
parks & green space areas 30.7% 55.1% 11.9% 1.5% 0.8% 
 
Q10-7. Statues, murals, 
memorials, fountains & 
sculptures 20.8% 51.2% 24.7% 2.8% 0.6% 
 
Q10-8. Atkins-Johnson Farm & 
Museum programs & events 30.1% 45.9% 23.3% 0.3% 0.3% 
 
Q10-9. Community Center’s 
programs & classes 28.6% 45.3% 22.0% 3.4% 0.6% 
 
Q10-10. Community dog park 18.0% 24.2% 49.5% 3.6% 4.6% 
 
Q10-11. Performing arts 
programming like Theatre in 
the Park, Linden Square 
concerts, etc. 36.0% 46.7% 17.0% 0.3% 0.0% 
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Q11. Which THREE of the Parks and Recreation items listed in Question 10 do you think should receive the 
most emphasis from City leaders over the next TWO years? 
 
 Q11. Top choice Number Percent 
 Maintenance of City parks 110 27.4 % 
 Number of walking & biking trails 38 9.5 % 
 City's youth athletic programs 23 5.7 % 
 City's adult athletic programs 13 3.2 % 
 Ease of registering for programs 19 4.7 % 
 Overall appearance of parks & green space areas 23 5.7 % 
 Statues, murals, memorials, fountains & sculptures 11 2.7 % 
 Atkins-Johnson Farm & Museum programs & events 11 2.7 % 
 Community Center's programs & classes 20 5.0 % 
 Community dog park 30 7.5 % 
 Performing arts programming like Theatre in the Park, Linden 
    Square concerts, etc. 22 5.5 % 
 None chosen 82 20.4 % 
 Total 402 100.0 % 
 

  
 
 
 
Q11. Which THREE of the Parks and Recreation items listed in Question 10 do you think should receive the 
most emphasis from City leaders over the next TWO years? 
 
 Q11. 2nd choice Number Percent 
 Maintenance of City parks 41 10.2 % 
 Number of walking & biking trails 37 9.2 % 
 City's youth athletic programs 23 5.7 % 
 City's adult athletic programs 27 6.7 % 
 Ease of registering for programs 12 3.0 % 
 Overall appearance of parks & green space areas 69 17.2 % 
 Statues, murals, memorials, fountains & sculptures 16 4.0 % 
 Atkins-Johnson Farm & Museum programs & events 21 5.2 % 
 Community Center's programs & classes 31 7.7 % 
 Community dog park 11 2.7 % 
 Performing arts programming like Theatre in the Park, Linden 
    Square concerts, etc. 15 3.7 % 
 None chosen 99 24.6 % 
 Total 402 100.0 % 
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Q11. Which THREE of the Parks and Recreation items listed in Question 10 do you think should receive the 
most emphasis from City leaders over the next TWO years? 
 
 Q11. 3rd choice Number Percent 
 Maintenance of City parks 35 8.7 % 
 Number of walking & biking trails 25 6.2 % 
 City's youth athletic programs 18 4.5 % 
 City's adult athletic programs 14 3.5 % 
 Ease of registering for programs 12 3.0 % 
 Overall appearance of parks & green space areas 47 11.7 % 
 Statues, murals, memorials, fountains & sculptures 34 8.5 % 
 Atkins-Johnson Farm & Museum programs & events 18 4.5 % 
 Community Center's programs & classes 42 10.4 % 
 Community dog park 18 4.5 % 
 Performing arts programming like Theatre in the Park, Linden 
    Square concerts, etc. 32 8.0 % 
 None chosen 107 26.6 % 
 Total 402 100.0 % 
 
   
 
 
 
SUM OF TOP 3 CHOICES 
Q11. Which THREE of the parks and recreation items listed in Question 10 do you think should receive the 
most emphasis from City leaders over the next TWO years? (top 3) 
 
 Q11. Sum of top 3 choices Number Percent 
 Maintenance of City parks 186 46.3 % 
 Number of walking & biking trails 100 24.9 % 
 City's youth athletic programs 64 15.9 % 
 City's adult athletic programs 54 13.4 % 
 Ease of registering for programs 43 10.7 % 
 Overall appearance of parks & green space areas 139 34.6 % 
 Statues, murals, memorials, fountains & sculptures 61 15.2 % 
 Atkins-Johnson Farm & Museum programs & events 50 12.4 % 
 Community Center's programs & classes 93 23.1 % 
 Community dog park 59 14.7 % 
 Performing arts programming like Theatre in the Park, Linden 
    Square concerts, etc. 69 17.2 % 
 None chosen 82 20.4 % 
 Total 1000 
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Q12. Are you aware of the Gladstone Community Center? 
 
 Q12. Are you aware of Gladstone Community Center Number Percent 
 Yes 376 93.5 % 
 No 26 6.5 % 
 Total 402 100.0 % 

  
 
 
 
Q12a. Have you ever visited the Gladstone Community Center? 
 
 Q12a. Have you ever visited Gladstone Community 
 Center Number Percent 
 Yes 336 89.4 % 
 No 40 10.6 % 
 Total 376 100.0 % 
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Q13. Communication. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 
1 means "Very Dissatisfied," with the following aspects of communication provided by the City of 
Gladstone. 
 
(N=402) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q13-1. Availability of 
information about City programs & 
services 15.2% 42.5% 24.6% 9.7% 1.0% 7.0% 
 
Q13-2. Level of public 
involvement in local decision 
making 6.2% 21.1% 37.3% 11.9% 3.2% 20.1% 
 
Q13-3. Quality of City's web page 8.0% 34.8% 30.3% 10.4% 1.7% 14.7% 
 
Q13-4. Content of City's 
community magazine 18.7% 44.8% 21.4% 1.0% 0.2% 13.9% 
 

  
 
 
 
WITHOUT “DON’T KNOW” 
Q13. Communication. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 
1 means "Very Dissatisfied," with the following aspects of communication provided by the City of 
Gladstone. (without "don't know") 
 
(N=402) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q13-1. Availability of 
information about City 
programs & services 16.3% 45.7% 26.5% 10.4% 1.1% 
 
Q13-2. Level of public 
involvement in local decision 
making 7.8% 26.5% 46.7% 15.0% 4.0% 
 
Q13-3. Quality of City's web 
page 9.3% 40.8% 35.6% 12.2% 2.0% 
 
Q13-4. Content of City's 
community magazine 21.7% 52.0% 24.9% 1.2% 0.3% 
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Q14. Maintenance. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 
means "Very Dissatisfied," with the following MAINTENANCE services provided by the City. 
 
(N=402) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q14-1. Maintenance of City 
streets 6.0% 34.6% 21.4% 29.9% 7.5% 0.7% 
 
Q14-2. Maintenance of sidewalks 4.5% 29.4% 31.6% 22.1% 9.0% 3.5% 
 
Q14-3. Maintenance of street 
signs/traffic signals 12.4% 57.7% 19.4% 6.2% 2.2% 2.0% 
 
Q14-4. Snow removal on major 
streets (N Oak, Englewood, etc.) 31.6% 52.2% 9.2% 1.7% 1.0% 4.2% 
 
Q14-5. Snow removal on 
neighborhood streets 22.9% 42.5% 17.4% 9.5% 3.7% 4.0% 
 
Q14-6. Overall cleanliness of City 
streets & other public areas 14.7% 54.2% 18.9% 9.2% 1.2% 1.7% 
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WITHOUT “DON’T KNOW” 
Q14. Maintenance. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 
means "Very Dissatisfied," with the following MAINTENANCE services provided by the City. (without "don't 
know") 
 
(N=402) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q14-1. Maintenance of City 
streets 6.0% 34.8% 21.6% 30.1% 7.5% 
 
Q14-2. Maintenance of 
sidewalks 4.6% 30.4% 32.7% 22.9% 9.3% 
 
Q14-3. Maintenance of street 
signs/traffic signals 12.7% 58.9% 19.8% 6.3% 2.3% 
 
Q14-4. Snow removal on 
major streets (N Oak, 
Englewood, etc.) 33.0% 54.5% 9.6% 1.8% 1.0% 
 
Q14-5. Snow removal on 
neighborhood streets 23.8% 44.3% 18.1% 9.8% 3.9% 
 
Q14-6. Overall cleanliness of 
City streets & other public 
areas 14.9% 55.2% 19.2% 9.4% 1.3% 
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Q15. Which THREE of the Maintenance items listed in Question 14 do you think should receive the most 
emphasis from City leaders over the next TWO years? 
 
 Q15. Top choice Number Percent 
 Maintenance of City streets 209 52.0 % 
 Maintenance of sidewalks 55 13.7 % 
 Maintenance of street signs/traffic signals 11 2.7 % 
 Snow removal on major City streets (N Oak, Englewood, etc.) 22 5.5 % 
 Snow removal on neighborhood streets 41 10.2 % 
 Overall cleanliness of City streets & other public areas 28 7.0 % 
 None chosen 36 9.0 % 
 Total 402 100.0 % 
 
   
 
 
 
Q15. Which THREE of the Maintenance items listed in Question 14 do you think should receive the most 
emphasis from City leaders over the next TWO years? 
 
 Q15. 2nd choice Number Percent 
 Maintenance of City streets 60 14.9 % 
 Maintenance of sidewalks 116 28.9 % 
 Maintenance of street signs/traffic signals 34 8.5 % 
 Snow removal on major City streets (N Oak, Englewood, etc.) 29 7.2 % 
 Snow removal on neighborhood streets 55 13.7 % 
 Overall cleanliness of City streets & other public areas 47 11.7 % 
 None chosen 61 15.2 % 
 Total 402 100.0 % 
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Q15. Which THREE of the Maintenance items listed in Question 14 do you think should receive the most 
emphasis from City leaders over the next TWO years? 
 
 Q15. 3rd choice Number Percent 
 Maintenance of City streets 45 11.2 % 
 Maintenance of sidewalks 51 12.7 % 
 Maintenance of street signs/traffic signals 51 12.7 % 
 Snow removal on major City streets (N Oak, Englewood, etc.) 27 6.7 % 
 Snow removal on neighborhood streets 59 14.7 % 
 Overall cleanliness of City streets & other public areas 88 21.9 % 
 None chosen 81 20.1 % 
 Total 402 100.0 % 
 

 
 
 
 
SUM OF TOP 3 CHOICES 
Q15. Which THREE of the Maintenance items listed in Question 14 do you think should receive the most 
emphasis from City leaders over the next TWO years? (top 3) 
 
 Q15. Sum of top 3 choices Number Percent 
 Maintenance of City streets 314 78.1 % 
 Maintenance of sidewalks 222 55.2 % 
 Maintenance of street signs/traffic signals 96 23.9 % 
 Snow removal on major City streets (N Oak, Englewood, etc.) 78 19.4 % 
 Snow removal on neighborhood streets 155 38.6 % 
 Overall cleanliness of City streets & other public areas 163 40.5 % 
 None chosen 36 9.0 % 
 Total 1064 

  
 
 
 
Q16. Have you contacted the City with a question, problem, or complaint during the past year? 
 
 Q16. Have you contacted City with a question, problem, 
 or complaint during past year Number Percent 
 Yes 140 34.8 % 
 No 262 65.2 % 
 Total 402 100.0 % 
 
   
 
 
 
 
 
 

2024 City of Gladstone Community Survey:  Findings Report

ETC Institute (2024) Page 92



 
 
 
 
Q16a. Which City department did you contact most recently? 
 
 Q16a. Which City department did you contact most 
 recently Number Percent 
 Water Department 25 18.0 % 
 Code Enforcement 23 16.5 % 
 Public Works 13 9.4 % 
 Police 13 9.4 % 
 Streets 8 5.8 % 
 Administration 6 4.3 % 
 Parks & Rec 5 3.6 % 
 Animal Control 4 2.9 % 
 Maintenance 3 2.2 % 
 Mayor's office 2 1.4 % 
 Potholes 2 1.4 % 
 Community Development 2 1.4 % 
 Non-emergency police line 2 1.4 % 
 Fire 2 1.4 % 
 City Hall 2 1.4 % 
 Permits 1 0.7 % 
 Sewer 1 0.7 % 
 Gladstone Community Center 1 0.7 % 
 City Council 1 0.7 % 
 Who ever fixes the streets 1 0.7 % 
 Regarding lawns 1 0.7 % 
 Several 1 0.7 % 
 Water/Sewer 1 0.7 % 
 Water/Public Safety 1 0.7 % 
 Complaint 1 0.7 % 
 Traffic court 1 0.7 % 
 city hall 1 0.7 % 
 Grass disposal 1 0.7 % 
 Neighborhood relations 1 0.7 % 
 Sidewalk 1 0.7 % 
 Water/Public Works 1 0.7 % 
 Waste dispoal 1 0.7 % 
 Personal property fine 1 0.7 % 
 Law enforcement 1 0.7 % 
 Transportation 1 0.7 % 
 Parked vehicle 1 0.7 % 
 Snow removal 1 0.7 % 
 Fire hydrant by our house 1 0.7 % 
 City maintenance regarding potholes in neighborhood 1 0.7 % 
 Sidewalk & water leaks 1 0.7 % 
 Where to take metal trash 1 0.7 % 
 Traffic and the Mayor 1 0.7 % 
 Total 139 100.0 % 
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Q16b. Several factors that may influence the quality of customer service you receive from City employees 
are listed below. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," 
please rate your satisfaction with the customer service you received from the City department you listed in 
Question 16a. 
 
(N=140) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q16b-1. How easy the 
department was to contact 35.7% 40.0% 7.9% 12.9% 3.6% 0.0% 
 
Q16b-2. How well you were 
treated 40.0% 26.4% 19.3% 7.9% 3.6% 2.9% 
 
Q16b-3. Technical competence & 
knowledge of City employees 
who assisted you 39.3% 25.7% 12.9% 8.6% 3.6% 10.0% 
 
Q16b-4. Overall responsiveness 
of City employees to your 
request or concern 37.9% 18.6% 8.6% 23.6% 10.0% 1.4% 
 

  
 
 
WITHOUT “DON’T KNOW” 
Q16b. Several factors that may influence the quality of customer service you receive from City employees 
are listed below. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," 
please rate your satisfaction with the customer service you received from the City department you listed in 
Question 16a. (without "don't know") 
 
(N=140) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q16b-1. How easy the 
department was to contact 35.7% 40.0% 7.9% 12.9% 3.6% 
 
Q16b-2. How well you were 
treated 41.2% 27.2% 19.9% 8.1% 3.7% 
 
Q16b-3. Technical 
competence & knowledge of 
City employees who assisted 
you 43.7% 28.6% 14.3% 9.5% 4.0% 
 
Q16b-4. Overall 
responsiveness of City 
employees to your request or 
concern 38.4% 18.8% 8.7% 23.9% 10.1% 
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Q17. Transportation. For each of the issues listed, please indicate your level of agreement on a scale of 1 to 
5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree." 
 
(N=402) 
 
     Strongly  
 Strongly agree Agree Neutral Disagree disagree Don't know  
Q17-1. City should build a 
network of sidewalks, trails, bike 
routes, & bike lanes that link 
neighborhoods with recreational, 
cultural, & business centers 32.3% 24.1% 26.1% 8.5% 5.0% 4.0% 
 
Q17-2. City should continue to 
coordinate with Kansas City 
Area Transportation Authority 
to maintain & improve on-demand 
public transit service called IRIS 28.4% 32.6% 18.7% 4.0% 6.0% 10.4% 
 

  
 
 
 
WITHOUT “DON’T KNOW” 
Q17. Transportation. For each of the issues listed, please indicate your level of agreement on a scale of 1 to 
5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree." (without "don't know") 
 
(N=402) 
 
 Strongly agree Agree Neutral Disagree Strongly disagree  
Q17-1. City should build a 
network of sidewalks, trails, 
bike routes, & bike lanes that 
link neighborhoods with 
recreational, cultural, & 
business centers 33.7% 25.1% 27.2% 8.8% 5.2% 
 
Q17-2. City should continue 
to coordinate with Kansas 
City Area Transportation 
Authority to maintain & 
improve on-demand public 
transit service called IRIS 31.7% 36.4% 20.8% 4.4% 6.7% 
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Q18. Housing. Please indicate how supportive you would be of allocating funds towards encouraging each 
of the following housing investment areas on a scale of 1 to 5, where 5 means "Very Supportive" and 1 
means "Not at All Supportive." 
 
(N=402) 
 
 Very   Less Not at all  
 supportive Supportive Neutral supportive supportive Don't know  
Q18-1. Multi-family housing 
(apartments, condominiums & 
lofts) 7.2% 16.9% 20.6% 26.9% 22.9% 5.5% 
 
Q18-2. Single-family housing 
(houses) 29.1% 44.0% 14.7% 4.0% 3.7% 4.5% 
 
Q18-3. Middle housing 
(townhomes, triplexes & duplexes) 10.4% 30.8% 25.1% 17.4% 12.4% 3.7% 
 

  
 
 
 
WITHOUT “DON’T KNOW” 
Q18. Housing. Please indicate how supportive you would be of allocating funds towards encouraging each 
of the following housing investment areas on a scale of 1 to 5, where 5 means "Very Supportive" and 1 
means "Not at All Supportive." (without "don't know") 
 
(N=402) 
 
     Not at all 
 Very supportive Supportive Neutral Less supportive supportive  
Q18-1. Multi-family housing 
(apartments, condominiums & 
lofts) 7.6% 17.9% 21.8% 28.4% 24.2% 
 
Q18-2. Single-family housing 
(houses) 30.5% 46.1% 15.4% 4.2% 3.9% 
 
Q18-3. Middle housing 
(townhomes, triplexes & 
duplexes) 10.9% 32.0% 26.1% 18.1% 12.9% 
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Q19. Other Issues. Please indicate how supportive you would be of each of the following community 
investment areas on a scale of 1 to 5, where 5 means "Very Supportive" and 1 means "Not at All 
Supportive." 
 
(N=402) 
 
 Very   Less Not at all  
 supportive Supportive Neutral supportive supportive Don't know  
Q19-1. Providing neighborhood 
assistance, such as offering 
financial aid to qualified 
homeowners for repairs 25.6% 42.0% 20.4% 5.0% 3.2% 3.7% 
 
Q19-2. Pursuing additional 
linkages to regional transit 23.6% 33.1% 25.1% 8.0% 6.2% 4.0% 
 
Q19-3. Adding attractive 
elements to major roadways like 
landscaping, decorative lighting, 
etc. 22.1% 34.3% 25.9% 11.2% 4.2% 2.2% 
 
Q19-4. Pursuing discussions of a 
single source trash collection 
provider system 29.1% 22.1% 20.1% 11.7% 12.2% 4.7% 
 
Q19-5. Continued modernization & 
production of high-quality 
drinking water 61.9% 29.6% 5.5% 0.5% 0.7% 1.7% 
 
Q19-6. Additional investment 
towards City street maintenance 47.5% 39.3% 9.5% 1.5% 0.7% 1.5% 
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WITHOUT “DON’T KNOW” 
Q19. Other Issues. Please indicate how supportive you would be of each of the following community 
investment areas on a scale of 1 to 5, where 5 means "Very Supportive" and 1 means "Not at All 
Supportive." (without "don't know") 
 
(N=402) 
 
     Not at all 
 Very supportive Supportive Neutral Less supportive supportive  
Q19-1. Providing 
neighborhood assistance, 
such as offering financial aid 
to qualified homeowners for 
repairs 26.6% 43.7% 21.2% 5.2% 3.4% 
 
Q19-2. Pursuing additional 
linkages to regional transit 24.6% 34.5% 26.2% 8.3% 6.5% 
 
Q19-3. Adding attractive 
elements to major roadways 
like landscaping, decorative 
lighting, etc. 22.6% 35.1% 26.5% 11.5% 4.3% 
 
Q19-4. Pursuing discussions 
of a single source trash 
collection provider system 30.5% 23.2% 21.1% 12.3% 12.8% 
 
Q19-5. Continued 
modernization & production of 
high-quality drinking water 63.0% 30.1% 5.6% 0.5% 0.8% 
 
Q19-6. Additional investment 
towards City street 
maintenance 48.2% 39.9% 9.6% 1.5% 0.8% 
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Q20. Which THREE of the Community Investment areas listed in Question 19 are most important for the City 
to pursue? 
 
 Q20. Top choice Number Percent 
 Providing neighborhood assistance, such as offering financial 
    aid to qualified homeowners for repairs 51 12.7 % 
 Pursuing additional linkages to regional transit 43 10.7 % 
 Adding attractive elements to major roadways like landscaping, 
    decorative lighting, etc. 19 4.7 % 
 Pursuing discussions of a single source trash collection 
    provider system 50 12.4 % 
 Continued modernization & production of high-quality drinking 
    water 110 27.4 % 
 Additional investment towards City street maintenance 79 19.7 % 
 None chosen 50 12.4 % 
 Total 402 100.0 % 
 
   
 
 
 
Q20. Which THREE of the Community Investment areas listed in Question 19 are most important for the City 
to pursue? 
 
 Q20. 2nd choice Number Percent 
 Providing neighborhood assistance, such as offering financial 
    aid to qualified homeowners for repairs 38 9.5 % 
 Pursuing additional linkages to regional transit 30 7.5 % 
 Adding attractive elements to major roadways like landscaping, 
    decorative lighting, etc. 38 9.5 % 
 Pursuing discussions of a single source trash collection 
    provider system 60 14.9 % 
 Continued modernization & production of high-quality drinking 
    water 87 21.6 % 
 Additional investment towards City street maintenance 110 27.4 % 
 None chosen 39 9.7 % 
 Total 402 100.0 % 
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Q20. Which THREE of the Community Investment areas listed in Question 19 are most important for the City 
to pursue? 
 
 Q20. 3rd choice Number Percent 
 Providing neighborhood assistance, such as offering financial 
    aid to qualified homeowners for repairs 66 16.4 % 
 Pursuing additional linkages to regional transit 42 10.4 % 
 Adding attractive elements to major roadways like landscaping, 
    decorative lighting, etc. 42 10.4 % 
 Pursuing discussions of a single source trash collection 
    provider system 41 10.2 % 
 Continued modernization & production of high-quality drinking 
    water 67 16.7 % 
 Additional investment towards City street maintenance 78 19.4 % 
 None chosen 66 16.4 % 
 Total 402 100.0 % 
 
   
 
 
 
SUM OF TOP 3 CHOICES 
Q20. Which THREE of the Community Investment areas listed in Question 20 are most important for the City 
to pursue? (top 3) 
 
 Q20. Sum of top 3 choices Number Percent 
 Providing neighborhood assistance, such as offering financial 
    aid to qualified homeowners for repairs 155 38.6 % 
 Pursuing additional linkages to regional transit 115 28.6 % 
 Adding attractive elements to major roadways like landscaping, 
    decorative lighting, etc. 99 24.6 % 
 Pursuing discussions of a single source trash collection 
    provider system 151 37.6 % 
 Continued modernization & production of high-quality drinking 
    water 264 65.7 % 
 Additional investment towards City street maintenance 267 66.4 % 
 None chosen 50 12.4 % 
 Total 1101 
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Q21. As a part of the revitalization of neighborhoods, areas that are generally residential now could be 
expanded to "mixed use," meaning a combination of existing housing, small commercial developments, and 
multi-family units, such as town homes, duplexes, and condominiums. If the design and character of the 
overall neighborhood was preserved, how supportive would you be of mixed-use redevelopments in 
Gladstone? 
 
 Q21. How supportive would you be of mixed-use 
 redevelopments in Gladstone Number Percent 
 Very supportive 70 17.4 % 
 Somewhat supportive 108 26.9 % 
 Not sure 108 26.9 % 
 Not supportive 110 27.4 % 
 Not provided 6 1.5 % 
 Total 402 100.0 % 
 
   
 
 
 
WITHOUT “NOT PROVIDED” 
Q21. As a part of the revitalization of neighborhoods, areas that are generally residential now could be 
expanded to "mixed use," meaning a combination of existing housing, small commercial developments, and 
multi-family units, such as town homes, duplexes, and condominiums. If the design and character of the 
overall neighborhood was preserved, how supportive would you be of mixed-use redevelopments in 
Gladstone? (without "not provided") 
 
 Q21. How supportive would you be of mixed-use 
 redevelopments in Gladstone Number Percent 
 Very supportive 70 17.7 % 
 Somewhat supportive 108 27.3 % 
 Not sure 108 27.3 % 
 Not supportive 110 27.8 % 
 Total 396 100.0 % 
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Q22. Do you feel that traffic enforcement is... 
 
 Q22. What do you feel that traffic enforcement is Number Percent 
 Too much 13 3.2 % 
 About right 274 68.2 % 
 Not enough 101 25.1 % 
 Not provided 14 3.5 % 
 Total 402 100.0 % 
 
   
 
 
 
WITHOUT “NOT PROVIDED” 
Q22. Do you feel that traffic enforcement is... (without "not provided") 
 
 Q22. What do you feel that traffic enforcement is Number Percent 
 Too much 13 3.4 % 
 About right 274 70.6 % 
 Not enough 101 26.0 % 
 Total 388 100.0 % 
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Q23. Compared to schools in nearby communities, would you say that North Kansas City public schools 
are... 
 
 Q23. What would you describe NKC public schools 
 compared to schools in nearby communities Number Percent 
 Far above average 32 8.0 % 
 Above average 160 39.8 % 
 Average 140 34.8 % 
 Below average 17 4.2 % 
 Far below average 1 0.2 % 
 Not provided 52 12.9 % 
 Total 402 100.0 % 
 

  
 
 
 
WITHOUT “NOT PROVIDED” 
Q23. Compared to schools in nearby communities, would you say that North Kansas City public schools 
are... (without "not provided") 
 
 Q23. What would you describe NKC public schools 
 compared to schools in nearby communities Number Percent 
 Far above average 32 9.1 % 
 Above average 160 45.7 % 
 Average 140 40.0 % 
 Below average 17 4.9 % 
 Far below average 1 0.3 % 
 Total 350 100.0 % 
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Q24. How important is the quality of the school system when it comes to deciding where to live (or how 
important is the quality of North Kansas City's school system to you)? 
 
 Q24. How important is quality of school system when it 
 comes to deciding where to live Number Percent 
 Very important 213 53.0 % 
 Somewhat important 91 22.6 % 
 Not very important 29 7.2 % 
 Not at all important 31 7.7 % 
 Not provided 38 9.5 % 
 Total 402 100.0 % 
 
   
 
 
 
WITHOUT “NOT PROVIDED” 
Q24. How important is the quality of the school system when it comes to deciding where to live (or how 
important is the quality of North Kansas City's school system to you)? (without "not provided") 
 
 Q24. How important is quality of school system when it 
 comes to deciding where to live Number Percent 
 Very important 213 58.5 % 
 Somewhat important 91 25.0 % 
 Not very important 29 8.0 % 
 Not at all important 31 8.5 % 
 Total 364 100.0 % 
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Q25. Some people say Gladstone is a welcoming and inclusive community for residents of diverse racial and 
ethnic backgrounds while others say that Gladstone is not particularly welcoming or inclusive of diverse 
residents. When it comes to residents of different races, religion, ethnicity, and orientation identity, is 
Gladstone… 
 
 Q25. What is Gladstone when it comes to residents of 
 different races, religion, ethnicity & orientation identity Number Percent 
 Very welcoming 71 17.7 % 
 Welcoming 176 43.8 % 
 Neutral 91 22.6 % 
 Somewhat welcoming 42 10.4 % 
 Not welcoming at all 6 1.5 % 
 Not provided 16 4.0 % 
 Total 402 100.0 % 
 

  
 
 
 
WITHOUT “NOT PROVIDED” 
Q25. Some people say Gladstone is a welcoming and inclusive community for residents of diverse racial and 
ethnic backgrounds while others say that Gladstone is not particularly welcoming or inclusive of diverse 
residents. When it comes to residents of different races, religion, ethnicity, and orientation identity, is 
Gladstone… (without "not provided") 
 
 Q25. What is Gladstone when it comes to residents of 
 different races, religion, ethnicity & orientation identity Number Percent 
 Very welcoming 71 18.4 % 
 Welcoming 176 45.6 % 
 Neutral 91 23.6 % 
 Somewhat welcoming 42 10.9 % 
 Not welcoming at all 6 1.6 % 
 Total 386 100.0 % 
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Q26. Civic Index. For each of the statements below, please indicate your level of agreement on a scale of 1 
to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree." 
 
(N=402) 
 
     Strongly  
 Strongly agree Agree Neutral Disagree disagree Don't know  
Q26-1. Even if I don't agree with 
them, I trust & respect most of 
nonprofit, political, & City leaders 
in Gladstone 10.0% 44.5% 28.6% 4.5% 1.0% 11.4% 
 
Q26-2. There are a lot of chances 
for people to talk face-to-face 
with City leaders about our 
hopes & concerns for the 
community 5.0% 24.1% 30.8% 12.4% 2.5% 25.1% 
 
Q26-3. In Gladstone, nonprofits & 
local government make sure to 
listen to people from all 
backgrounds & all walks of life to 
help them make better decisions 4.5% 22.9% 32.8% 6.2% 1.7% 31.8% 
 
Q26-4. Residents of all ages, 
races, genders & religions are 
actively involved in shaping this 
community 6.2% 24.9% 30.3% 8.0% 2.2% 28.4% 
 
Q26-5. I feel like my voice & my 
perspective are important to 
local nonprofit, political & 
government officials 7.5% 26.4% 30.6% 11.7% 3.0% 20.9% 
 
Q26-6. In Gladstone, when we 
have to make tough decisions, 
we tend to compromise on a 
solution rather than fight & 
criticize one another 5.5% 23.6% 30.1% 4.0% 1.0% 35.8% 
 
Q26-7. I am proud to live in 
Gladstone 31.6% 50.2% 12.7% 2.5% 1.2% 1.7% 
 

2024 City of Gladstone Community Survey:  Findings Report

ETC Institute (2024) Page 106



  
 
 
 
WITHOUT “DON’T KNOW” 
Q26. Civic Index. For each of the statements below, please indicate your level of agreement on a scale of 1 
to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree." (without "don't know") 
 
(N=402) 
 
 Strongly agree Agree Neutral Disagree Strongly disagree  
Q26-1. Even if I don't agree 
with them, I trust & respect 
most of nonprofit, political, & 
City leaders in Gladstone 11.2% 50.3% 32.3% 5.1% 1.1% 
 
Q26-2. There are a lot of 
chances for people to talk 
face-to-face with City leaders 
about our hopes & concerns 
for the community 6.6% 32.2% 41.2% 16.6% 3.3% 
 
Q26-3. In Gladstone, 
nonprofits & local government 
make sure to listen to people 
from all backgrounds & all 
walks of life to help them 
make better decisions 6.6% 33.6% 48.2% 9.1% 2.6% 
 
Q26-4. Residents of all ages, 
races, genders & religions are 
actively involved in shaping 
this community 8.7% 34.7% 42.4% 11.1% 3.1% 
 
Q26-5. I feel like my voice & my 
perspective are important to 
local nonprofit, political & 
government officials 9.4% 33.3% 38.7% 14.8% 3.8% 
 
Q26-6. In Gladstone, when 
we have to make tough 
decisions, we tend to 
compromise on a solution 
rather than fight & criticize one 
another 8.5% 36.8% 46.9% 6.2% 1.6% 
 
Q26-7. I am proud to live in 
Gladstone 32.2% 51.1% 12.9% 2.5% 1.3% 
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Q27. When you think about the future of Gladstone, would you describe yourself as... 
 
 Q27. What would you describe yourself when you think 
 about the future of Gladstone Number Percent 
 Optimistic 247 61.4 % 
 Pessimistic 17 4.2 % 
 Somewhere in the middle 129 32.1 % 
 Not provided 9 2.2 % 
 Total 402 100.0 % 
 
   
 
WITHOUT “NOT PROVIDED” 
Q27. When you think about the future of Gladstone, would you describe yourself as... (without "not 
provided") 
 
 Q27. What would you describe yourself when you think 
 about the future of Gladstone Number Percent 
 Optimistic 247 62.8 % 
 Pessimistic 17 4.3 % 
 Somewhere in the middle 129 32.8 % 
 Total 393 100.0 % 

 
 
 
Q28. What is your age? 
 
 Q28. Your age Number Percent 
 18-34 71 17.7 % 
 35-44 74 18.4 % 
 45-54 78 19.4 % 
 55-64 84 20.9 % 
 65+ 85 21.1 % 
 Not provided 10 2.5 % 
 Total 402 100.0 % 
 
 

  
WITHOUT “NOT PROVIDED” 
Q28. What is your age? (without "not provided") 
 
 Q28. Your age Number Percent 
 18-34 71 18.1 % 
 35-44 74 18.9 % 
 45-54 78 19.9 % 
 55-64 84 21.4 % 
 65+ 85 21.7 % 
 Total 392 100.0 % 
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Q29. How many people (including yourself) in your household are... 
 
 Mean Sum 
 
number 2.3 905 
 
Under age 5 0.1 43 
 
Ages 5-9 0.1 43 
 
Ages 10-14 0.1 40 
 
Ages 15-19 0.1 36 
 
Ages 20-24 0.1 48 
 
Ages 25-34 0.2 84 
 
Ages 35-44 0.3 124 
 
Ages 45-54 0.3 128 
 
Ages 55-64 0.4 163 
 
Ages 65-74 0.3 129 
 
Ages 75+ 0.2 67 
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Q30. Which of the following best describes your current place of employment? 
 
 Q30. Your current place of employment Number Percent 
 Employed outside home 198 49.3 % 
 Self-employed or work out of home 61 15.2 % 
 Unemployed 18 4.5 % 
 Retired 109 27.1 % 
 Student 3 0.7 % 
 Not provided 13 3.2 % 
 Total 402 100.0 % 
 
  
 
 
WITHOUT “NOT PROVIDED” 
Q30. Which of the following best describes your current place of employment? (without "not provided") 
 
 Q30. Your current place of employment Number Percent 
 Employed outside home 198 50.9 % 
 Self-employed or work out of home 61 15.7 % 
 Unemployed 18 4.6 % 
 Retired 109 28.0 % 
 Student 3 0.8 % 
 Total 389 100.0 % 
 
  

2024 City of Gladstone Community Survey:  Findings Report

ETC Institute (2024) Page 110



  
 
 
 
Q30a. Where do you work? 
 
 Q30a. Where do you work Number Percent 
 In Gladstone 37 18.7 % 
 Elsewhere in Clay County 47 23.7 % 
 Elsewhere in MO 16 8.1 % 
 Platte County, Missouri 18 9.1 % 
 Jackson County, Missouri 53 26.8 % 
 Elsewhere in KS 11 5.6 % 
 Johnson County, KS 6 3.0 % 
 Other 5 2.5 % 
 Not provided 5 2.5 % 
 Total 198 100.0 % 
 
   
 
 
 
WITHOUT “NOT PROVIDED” 
Q30a. Where do you work? (without "not provided") 
 
 Q30a. Where do you work Number Percent 
 In Gladstone 37 19.2 % 
 Elsewhere in Clay County 47 24.4 % 
 Elsewhere in MO 16 8.3 % 
 Platte County, Missouri 18 9.3 % 
 Jackson County, Missouri 53 27.5 % 
 Elsewhere in KS 11 5.7 % 
 Johnson County, KS 6 3.1 % 
 Other 5 2.6 % 
 Total 193 100.0 % 
 
  
 
 
Q30a-8. Other: 
 
 Q30a-8. Other Number Percent 
 Across the Kansas City Metro Area 1 20.0 % 
 Some days at home/some days in office in Jackson Co 1 20.0 % 
 Travel out of state 1 20.0 % 
 Remote out of state 1 20.0 % 
 Home and downtown KCMO 1 20.0 % 
 Total 5 100.0 % 
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Q31. Which of the following best describes your race/ethnicity? 
 
 Q31. Your race/ethnicity Number Percent 
 Asian or Asian Indian 7 1.7 % 
 Black or African American 32 8.0 % 
 American Indian or Alaska Native 4 1.0 % 
 White or Caucasian 311 77.4 % 
 Native Hawaiian or other Pacific Islander 5 1.2 % 
 Hispanic, Spanish, or Latino/a/x 34 8.5 % 
 Other 3 0.7 % 
 Total 396 
 

  
 
 
 
Q31-7. Other: 
 
 Q31-7. Self-describe your race/ethnicity Number Percent 
 Jewish 1 33.3 % 
 Middle Eastern 1 33.3 % 
 Mixed 1 33.3 % 
 Total 3 100.0 % 
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Q32. Approximately how many years have you lived in the City of Gladstone? 
 
 Q32. How many years have you lived in City of 
 Gladstone Number Percent 
 0-5 73 18.2 % 
 6-10 68 16.9 % 
 11-15 34 8.5 % 
 16-20 33 8.2 % 
 21-30 75 18.7 % 
 31+ 110 27.4 % 
 Not provided 9 2.2 % 
 Total 402 100.0 % 
 
   
 
WITHOUT “NOT PROVIDED” 
Q32. Approximately how many years have you lived in the City of Gladstone? (without "not provided") 
 
 Q32. How many years have you lived in City of 
 Gladstone Number Percent 
 0-5 73 18.6 % 
 6-10 68 17.3 % 
 11-15 34 8.7 % 
 16-20 33 8.4 % 
 21-30 75 19.1 % 
 31+ 110 28.0 % 
 Total 393 100.0 % 
 

  
 
 
Q33. Do you own or rent your current residence? 
 
 Q33. Do you own or rent your current residence Number Percent 
 Own 310 77.1 % 
 Rent 87 21.6 % 
 Not provided 5 1.2 % 
 Total 402 100.0 % 
 
   
 
WITHOUT “NOT PROVIDED” 
Q33. Do you own or rent your current residence? (without "not provided") 
 
 Q33. Do you own or rent your current residence Number Percent 
 Own 310 78.1 % 
 Rent 87 21.9 % 
 Total 397 100.0 % 
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Q34. Would you say your total annual household income is... 
 
 Q34. Your total annual household income Number Percent 
 Under $40K 80 19.9 % 
 $40K to $69,999 95 23.6 % 
 $70K to $99,999 62 15.4 % 
 $100K to $129,999 61 15.2 % 
 $130K+ 49 12.2 % 
 Not provided 55 13.7 % 
 Total 402 100.0 % 

  
 
 
WITHOUT “NOT PROVIDED” 
Q34. Would you say your total annual household income is... (without "not provided") 
 
 Q34. Your total annual household income Number Percent 
 Under $40K 80 23.1 % 
 $40K to $69,999 95 27.4 % 
 $70K to $99,999 62 17.9 % 
 $100K to $129,999 61 17.6 % 
 $130K+ 49 14.1 % 
 Total 347 100.0 % 
 

  
 
 
 
Q35. Do you have children in the North Kansas City public schools? 
 
 Q35. Do you have children in NKC public schools Number Percent 
 Yes 70 17.4 % 
 No 322 80.1 % 
 Not provided 10 2.5 % 
 Total 402 100.0 % 
 
  
 
WITHOUT “NOT PROVIDED” 
Q35. Do you have children in the North Kansas City public schools? (without "not provided") 
 
 Q35. Do you have children in NKC public schools Number Percent 
 Yes 70 17.9 % 
 No 322 82.1 % 
 Total 392 100.0 % 
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Q36. Your gender: 
 
 Q36. Your gender Number Percent 
 Male 194 48.3 % 
 Female 200 49.8 % 
 Not provided 8 2.0 % 
 Total 402 100.0 % 

  
 
 
WITHOUT “NOT PROVIDED” 
Q36. Your gender: (without "not provided") 
 
 Q36. Your gender Number Percent 
 Male 194 49.2 % 
 Female 200 50.8 % 
 Total 394 100.0 % 
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           P.O. BOX 10719            7010 North Holmes 
Gladstone, Missouri 64188-0719       Gladstone Missouri 64118-2646       816-436-2200 

 

 
September 2024 

 

The City of Gladstone is requesting your help and a few minutes of your time.  You have been 
chosen to participate in a survey designed to gather resident opinions and feedback on City 
programs and services.  The information requested in this survey will be used to improve and 
expand existing programs and determine future needs of residents in the City of Gladstone. 

We greatly appreciate your time.  We realize that this survey takes some time to complete, but 
every question is important.  The time you invest will influence decisions made about the City’s 
future. 

Please return your completed survey using the postage-paid envelope provided.  If you 
prefer to complete the survey online, you can do so at gladstonecitizensurvey.org.  The survey 
data will be compiled and analyzed by the ETC Institute, which is one of the nation’s leading 
firms in the field of local governmental research.  They will present the results to City 
Leadership this fall. Individual responses to the survey will remain confidential. 

Please contact Nikki Lansford, at the City of Gladstone (816) 423-4058 if you have any questions.  

Thank you in advance for your participation. 

 

Sincerely, 

 

Tina Spallo, Mayor  

Les Smith, Mayor Pro Tem, Bill Garnos, Councilman, Jean Moor, Councilmember, Spencer Davis, Councilman  

http://www.gladstonecitizensurvey.org/
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2024 City of Gladstone Community Survey 
Please take a few minutes to complete this survey. Your input is an important part of the City's 
on-going effort to involve citizens in long-range planning and investment decisions. If you have 
questions, please call Nikki Lansford at (816) 423-4058. Thank you! 

 

1. Please rate your overall satisfaction with major categories of services provided by the City of 
Gladstone on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 

 Major Categories of City Services Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied Don't Know 

01. Overall quality of Police services 5 4 3 2 1 9 
02. Overall quality of Fire services 5 4 3 2 1 9 
03. Overall quality of Ambulance services 5 4 3 2 1 9 
04. Overall quality of City parks, recreation programs and facilities 5 4 3 2 1 9 
05. Overall maintenance of City streets, buildings and facilities 5 4 3 2 1 9 
06. Overall quality of City water and sewer utilities 5 4 3 2 1 9 
07. Overall enforcement of city codes and ordinances 5 4 3 2 1 9 
08. Overall quality of customer service you receive from City employees 5 4 3 2 1 9 
09. Overall effectiveness of City communication with the public 5 4 3 2 1 9 
10. Overall flow of traffic and congestion management in Gladstone 5 4 3 2 1 9 

2. Which THREE of the items listed in Question 1 do you think should receive the most emphasis 
from city leaders over the next TWO years? [Write your answers below using the numbers from the 
list in Question 1 above.] 

1st: ____ 2nd: ____ 3rd: ____ 

3. Please rate Gladstone on a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor" with 
regard to each of the following. 

 How would you rate the City of Gladstone... Excellent Good Neutral Below Average Poor Don't Know 
1. As a place to live 5 4 3 2 1 9 
2. As a place to raise children 5 4 3 2 1 9 
3. As a place to work 5 4 3 2 1 9 
4. As a place where you would buy your next home 5 4 3 2 1 9 
5. As a place to retire 5 4 3 2 1 9 
6. As a place to open a business 5 4 3 2 1 9 

4. On a scale of 1 to 5, where 5 means "Very Safe" and 1 means "Very Unsafe," please rate how safe 
you feel in the following situations. 

 How safe do you feel... Very Safe Safe Neutral Unsafe Very Unsafe Don't Know 
1. In your neighborhood during the day 5 4 3 2 1 9 
2. In your neighborhood at night 5 4 3 2 1 9 
3. In City parks and trails 5 4 3 2 1 9 
4. Overall feeling of safety in Gladstone 5 4 3 2 1 9 

5. Several items that may influence your perception of the City of Gladstone are listed below. Please 
rate each item on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very 
Dissatisfied." 

 How would you rate the City of Gladstone: Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied Don't Know 

1. Overall quality of services provided by the City of Gladstone 5 4 3 2 1 9 
2. Overall value that you receive for your City tax dollars and fees 5 4 3 2 1 9 
3. How well the City is managing redevelopment 5 4 3 2 1 9 
4. Overall appearance of the City 5 4 3 2 1 9 
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Public Safety 

6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means 
"Very Dissatisfied," with the following public safety services provided by the City of Gladstone. 

 Public Safety Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied Don't Know 

1. The City's efforts to prevent crime 5 4 3 2 1 9 
2. How quickly ambulance personnel respond to emergencies 5 4 3 2 1 9 
3. Enforcement of local traffic laws 5 4 3 2 1 9 
4. How quickly police officers respond to emergencies 5 4 3 2 1 9 
5. Relationship between police officers and residents 5 4 3 2 1 9 
6. How quickly firefighters respond to emergencies 5 4 3 2 1 9 
7. Adequacy of City street lighting 5 4 3 2 1 9 

7. Which THREE of the Public Safety items listed in Question 6 do you think should receive the most 
emphasis from City leaders over the next TWO years? [Write in your answers below using the 
numbers from the list in Question 6 above.] 

1st: ____ 2nd: ____ 3rd: ____ 

Enforcement of City Codes and Ordinances 

8. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means 
"Very Dissatisfied," with the following. 

 Codes and Ordinances Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied Don't Know 

1. Enforcing the cleanup of litter and debris on private property 5 4 3 2 1 9 
2. Enforcing the mowing and cutting of weeds on private property 5 4 3 2 1 9 
3. Enforcing the maintenance of residential property 5 4 3 2 1 9 
4. Enforcing the maintenance of commercial property 5 4 3 2 1 9 

9. Which THREE of the Codes and Ordinances items listed in Question 8 do you think should receive 
the most emphasis from City leaders over the next TWO years? [Write in your answers below using 
the numbers from the list in Question 8 above.] 

1st: ____ 2nd: ____ 3rd: ____ 

Parks and Recreation 

10. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means 
"Very Dissatisfied," with the following Parks and Recreation issues. 

 Parks, Recreation and Cultural Arts Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied Don't Know 

01. Maintenance of City parks 5 4 3 2 1 9 
02. Number of walking and biking trails 5 4 3 2 1 9 
03. The City’s youth athletic programs 5 4 3 2 1 9 
04. The City’s adult athletic programs 5 4 3 2 1 9 
05. Ease of registering for programs 5 4 3 2 1 9 
06. Overall appearance of parks and green space areas 5 4 3 2 1 9 
07. Statues, murals, memorials, fountains and sculptures  5 4 3 2 1 9 
08. Atkins-Johnson Farm and Museum programs and events 5 4 3 2 1 9 
09. Community Center’s programs and classes 5 4 3 2 1 9 
10. Community dog park 5 4 3 2 1 9 
11. Performing arts programming like Theatre in the Park, 

Linden Square concerts, etc. 5 4 3 2 1 9 
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11. Which THREE of the Parks and Recreation items listed in Question 10 do you think should receive 
the most emphasis from City leaders over the next TWO years? [Write in your answers below using 
the numbers from the list in Question 10.] 

1st: ____ 2nd: ____ 3rd: ____ 

12. Are you aware of the Gladstone Community Center? 
____(1) Yes [Answer Q12a.] ____(2) No [Skip to Q13.] 

12a. Have you ever visited the Gladstone Community Center? 
____(1) Yes ____(2) No 

Communication 

13. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means 
"Very Dissatisfied," with the following aspects of communication provided by the City of 
Gladstone. 

 Communication Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied Don't Know 

1. The availability of information about City programs and services 5 4 3 2 1 9 
2. The level of public involvement in local decision making 5 4 3 2 1 9 
3. The quality of the City's web page 5 4 3 2 1 9 
4. The content of the City's community magazine 5 4 3 2 1 9 

Maintenance 

14. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means 
"Very Dissatisfied," with the following maintenance services provided by the City. 

 Maintenance Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied Don't Know 

1. Maintenance of City streets 5 4 3 2 1 9 
2. Maintenance of sidewalks 5 4 3 2 1 9 
3. Maintenance of street signs/traffic signals 5 4 3 2 1 9 
4. Snow removal on major streets (N Oak, Englewood, etc.) 5 4 3 2 1 9 
5. Snow removal on neighborhood streets 5 4 3 2 1 9 
6. Overall cleanliness of City streets and other public areas 5 4 3 2 1 9 

15. Which THREE of the Maintenance items listed in Question 14 do you think should receive the 
most emphasis from City leaders over the next TWO years? [Write in your answers below using the 
numbers from the list in Question 14 above.] 

1st: ____ 2nd: ____ 3rd: ____ 
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Customer Service 

16. Have you contacted the City with a question, problem, or complaint during the past year? 
____(1) Yes [Answer Q16a-b.] ____(2) No [Skip to Q17.] 

16a. Which City department did you contact most recently? 

 

16b. Several factors that may influence the quality of customer service you receive from City 
employees are listed below. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 
means "Very Dissatisfied", please rate your satisfaction with the customer service you 
received from the City department you listed in Q16a. 

 Customer Service Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied Don't Know 

1. How easy the department was to contact 5 4 3 2 1 9 
2. How well you were treated 5 4 3 2 1 9 

3. Technical competence and knowledge of City employees 
who assisted you 5 4 3 2 1 9 

4. Overall responsiveness of City employees to your request 
or concern 5 4 3 2 1 9 

Transportation 

17. For each of the issues listed, please indicate your level of agreement on a scale of 1 to 5, where 
5 means "Strongly Agree" and 1 means "Strongly Disagree." 

 Transportation Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Don't 
Know 

1. The City should build a network of sidewalks, trails, bike routes, and bike lanes 
that link neighborhoods with recreational, cultural, and business centers 5 4 3 2 1 9 

2. 
The City should continue to coordinate with Kansas City Area Transportation 
Authority to maintain and improve the on-demand public transit service called 
IRIS 

5 4 3 2 1 9 

Housing 

18. Please indicate how supportive you would be of allocating funds towards encouraging each of 
the following housing investment areas on a scale of 1 to 5, where 5 means "Very Supportive" 
and 1 means "Not at All Supportive." 

 Housing Very 
Supportive Supportive Neutral Less 

Supportive 
Not at All 

Supportive Don't Know 

1. Multi-family housing (apartments, condominiums and lofts) 5 4 3 2 1 9 
2. Single-family housing (houses) 5 4 3 2 1 9 
3. Middle housing (townhomes, triplexes and duplexes) 5 4 3 2 1 9 
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Other Issues 

19. Please indicate how supportive you would be of each of the following community investment 
areas on a scale of 1 to 5, where 5 means "Very Supportive" and 1 means "Not at All Supportive." 

 Community Investment Areas Very 
Supportive Supportive Neutral Less 

Supportive 
Not at All 

Supportive Don't Know 

1. Providing neighborhood assistance, such as offering financial 
aid to qualified homeowners for repairs 5 4 3 2 1 9 

2. Pursuing additional linkages to regional transit 5 4 3 2 1 9 

3. Adding attractive elements to major roadways like landscaping, 
decorative lighting, etc. 5 4 3 2 1 9 

4. Pursuing discussions of a single source trash collection 
provider system 5 4 3 2 1 9 

5. The continued modernization and production of high-quality 
drinking water 5 4 3 2 1 9 

6. Additional investment towards City street maintenance 5 4 3 2 1 9 

20. Which THREE of the Community Investment areas listed above are most important for the City to 
pursue? [Write in your answers below using the numbers from the list in Question 19 above.] 

1st: ____ 2nd: ____ 3rd: ____ 

21. As a part of the revitalization of neighborhoods, areas that are generally residential now could be 
expanded to "mixed use," meaning a combination of existing housing, small commercial 
developments, and multi-family units, such as town homes, duplexes, and condominiums. If the 
design and character of the overall neighborhood was preserved, how supportive would you be 
of mixed-use redevelopments in Gladstone? 
____(4) Very supportive ____(3) Somewhat supportive ____(2) Not sure ____(1) Not supportive 

22. Do you feel that traffic enforcement is... 
____(1) Too much ____(2) About right ____(3) Not enough 

Education 

23. Compared to schools in nearby communities, would you say that North Kansas City public 
schools are... 
____(5) Far above average 
____(4) Above average 

____(3) Average 
____(2) Below average 

____(1) Far below average 

24. How important is the quality of the school system when it comes to deciding where to live? (How 
important is the quality of North Kansas City's school system to you?) 
____(4) Very important ____(3) Somewhat important ____(2) Not very important ____(1) Not at all important 

Welcoming and Diverse 

25. Some people say Gladstone is a welcoming and inclusive community for residents of diverse 
racial and ethnic backgrounds while others say that Gladstone is not particularly welcoming or 
inclusive of diverse residents. When it comes to residents of different races, religion, ethnicity 
and orientation identity, is Gladstone... 
____(5) Very welcoming 
____(4) Welcoming 

____(3) Neutral 
____(2) Somewhat welcoming 

____(1) Not welcoming at all 
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Civic Index Questions 

26. For each of the statements below, please indicate your level of agreement on a scale of 1 to 5, 
where 5 means "Strongly Agree" and 1 means "Strongly Disagree." 

 Civic Index Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Don't 
Know 

1. Even if I don't agree with them, I trust and respect most of the nonprofit, 
political, and City leaders in Gladstone 5 4 3 2 1 9 

2. There are a lot of chances for people to talk face-to-face with City leaders 
about our hopes and concerns for the community 5 4 3 2 1 9 

3. In Gladstone, nonprofits and local government make sure to listen to people 
from all backgrounds and all walks of life to help them make better decisions 5 4 3 2 1 9 

4. Residents of all ages, races, genders and religions are actively involved in 
shaping this community 5 4 3 2 1 9 

5. I feel like my voice and my perspective are important to local nonprofit, 
political and government officials 5 4 3 2 1 9 

6. In Gladstone, when we have to make tough decisions, we tend to 
compromise on a solution rather than fight and criticize one another 5 4 3 2 1 9 

7. I am proud to live in Gladstone 5 4 3 2 1 9 

27. When you think about the future of Gladstone, would you describe yourself as... 
____(1) Optimistic ____(2) Pessimistic ____(3) Somewhere in the middle 

28. What is your age? ______ years 

29. How many people (including yourself) in your household are... 
Under age 5: ____ 
Ages 5-9: ____ 
Ages 10-14: ____ 

Ages 15-19: ____ 
Ages 20-24: ____ 
Ages 25-34: ____ 

Ages 35-44: ____ 
Ages 45-54: ____ 
Ages 55-64: ____ 

Ages 65-74: ____ 
Ages 75+: ____ 

30. Which of the following best describes your current place of employment? 
____(1) Employed outside the home [Answer Q30a.] 
____(2) Self-employed or work out of home 
____(3) Unemployed 

____(4) Retired 
____(5) Student 

30a. Where do you work? 
____(1) In Gladstone 
____(2) Elsewhere in Clay County 
____(3) Elsewhere in MO 
____(4) Platte County, Missouri 

____(5) Jackson County, Missouri 
____(6) Elsewhere in KS 
____(7) Johnson County, KS 
____(8) Other: ____________________________________________ 

31. Which of the following best describes your race/ethnicity? [Check all that apply.] 
____(1) Asian or Asian Indian 
____(2) Black or African American 
____(3) American Indian or Alaska Native 
____(4) White or Caucasian 

____(5) Native Hawaiian or other Pacific Islander 
____(6) Hispanic, Spanish, or Latino/a/x 
____(7) Other: _____________________________________________ 

32. Approximately how many years have you lived in the City of Gladstone? ______ years 

33. Do you own or rent your current residence? ____(1) Own ____(2) Rent 
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34. Would you say your total annual household income is... 
____(1) Under $40,000 
____(2) $40,000 to $69,999 

____(3) $70,000 to $99,999 
____(4) $100,000 to $129,999 

____(5) $130,000 or more 

35. Do you have children in the North Kansas City public schools? 
____(1) Yes ____(2) No 

36. Your gender: ____(1) Male ____(2) Female 

37. Would you like to be included in further discussions about the planning and growth of Gladstone, 
by way of a Board and Commission involvement or other opportunities? 
____(1) Yes [Answer Q37a.] ____(2) No [Skip to Q38.] 

37a. Please supply the following information. 
Phone Number: (______) ____________________________ 
Email: ______________________________________________________________________________________ 

38. Please list any additional comments below. 

 
 
 
 

This concludes the survey. Thank you for your time! 
Please return your completed survey in the enclosed postage paid envelope addressed to: 

ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061 

Your responses will remain completely confidential. The 
information printed to the right will ONLY be used to help 
identify which areas of the City are having problems with 
city services. If your address is not correct, please provide 
the correct information. Thank you. 
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Q38. Please list any additional comments below. 

• 1. GPD, GFD, GPS are the best! Very helpful. Quick response. 2. I think there needs to be more
done at dangerous intersections. 3. 72nd & HWY 1 have many cars that run the red light. 4. Other
intersections are just as bad. I just pass through this one  several times a day. 5. I  always miss the
paper shredding event put on by Gladstone. I wish there was a better way to find out things like
that. Every time I have had to contact the city, it has been great customer service.

• 30-40 years ago Gladstone used to be a great place to live and thrive. Over time it's become run
down, a haven for low income and increasing crime. Older commercial buildings still stand mostly
empty and presenting an ugly landscape of architecture. Older folks should be able to live and
thrive without being taxed to death as they ARE THE FOUNDATION of our community.

• A lot of homeless, mentally ill specifically are trying to sneak into neighborhoods and cause
trouble/sleep where they’re not supposed to. This seems to be a recent problem. A lot of sketchy
characters too. Especially around north oak closer to Englewood area and by the octa pharma

• Antioch needs repair it seems to me.
• Art can play an important part in enriching lives and I enjoy the artwork of local artists that  are

sometimes displayed at the Community Center.  However,  I wonder at the cost of the various
statues and art pieces around the city.  Could that money be better spent?

• Beautification of back yards.  Monitoring the homeless.
• Bring back the Gladfest parade. Went away without communication or input from community
• Code enforcement needs to be strengthened.  Repeated calls for the same issue result in a sign

and a temporary fix, but usually the problem returns in a couple of days.  The city does what it
can, but it needs more tools to work with. Snow removal was much better in the past, but it has
been noticeably worse the past couple of years. Please revisit the single source trash discussion.
Having so many companies is inefficient, detrimental to street maintenance, and costly.  What a
missed opportunity it was when the city caved to one company a number of years ago.  Shudder
to think how much more we have paid for trash than if that service had been implemented.

• Code Enforcement of 5606 N Highland Ave. Auto Body Repair Shop in Front Driveway & Street.
Also in back yard garage. Work is done 24 hours a day. This is a neighborhood not a repair shop.

• Concerns in all Gladstone neighborhoods are the lack of sidewalks when school children within a
certain radius are required to walk to school. This needs to be addressed. There should be
sidewalks added in all neighborhoods, at the least within the “non-bus rider” radius not just on
the street around the school. Stop creating walking trails in heavier areas that feel unsafe and
create neighborhood friendly sidewalks for health and movement of residents of all ages.  More
streetlights to prevent crime. My neighborhood is pitch black at night and that attracts crime.   The
enforcement of residential property maintenance has severely declined and needs to be
addressed. Ordinances and laws around Airbnb & VRBO need to be created and implemented for
impacted residents. Transparency of these property purchases Including rules to protect privacy
and safety of adjacent residential properties around these homes.  No more apartments in
Gladstone. Focus building mid-level homes for purchase since the area is aging and properties are
aging. Affordable townhomes or villas. Less apartments. Stop adding massage places smoke shops. 
Try to attract more restaurants than fast food or bring non-existent fast food places to Gladstone.
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Send a postcard, email and text this survey to all residents for true engagement results and metrics 
each year. 

• Disappointed when the jungle gyms were removed from Oak Grove park. Need a second play area 
with older related equipment?  Sometimes the road repairs and snow removal seem slow to 
happen. The cold fill solution leaves roads bumpy. An A plus for keeping the 72nds st so cleared in 
winter.   Why is there no parade at Gladdest? It helps keep that small town feeling.  Community 
center does a great job of keeping good instructors.  Great job on the mowing. Any way to get 
some weed control for the coming years?  

• Dog park, dog park, dog park please. 
• Enforcement of handicap parking does not exist. Enforcement of expired tags is terrible. Sidewalk 

needed from 72nd and N Olive going south.  
• Enjoying living here.  
• Fix the potholes on 75th Terr, 700 block 
• Focus on increasing staffing for the Fire Department. Their minimum staffing level (2 FFs on a fire 

truck) is dangerous to the FFs and the community. 
• Genuinely love it here. The neighborhood streets could use some resurfacing and the water mains 

breaking all of the time/water quality is not great, but we like everything else.  
• Get the bus service back here.  
• Glad to have lived here.  
• Gladstone has changed in recent years.  crime has escalated to an uncomfortable level.  I tend to 

visit Liberty and NKC for shopping and culture. 
• Gladstone is a beautiful city.  The neighbors are friendly. 
• Gladstone is a good place to live.  Thank you.  
• Gladstone is a great city!!! 
• Gladstone is a wonderful and well run city.  I would never move across the line to KC MO. 
• Gladstone is a wonderful place to live.  
• Gladstone is great place to live and I am willing to be involved in making Gladstone better. 
• Gladstone is outdated in everything. 
• Gladstone needs more outdoor pickleball courts. 
• Gladstone neighborhoods have been going down hill when people are allowed to not maintain 

the outside of their home and their yard like they are living in an abandoned house - like a place 
you wouldn’t be surprised to find a dead body. It’s embarrassing to my family and should be 
embarrassing to the city as well - but no one seems to care at the city level. Also, we’ve had 2 cars 
left on our streets that I’ve had to call about. One had weeds growing around the wheels on the 
curb - after 2 calls the city finally towed the van. The other one had been in the same location for 
weeks then the city finally put a tag on it stating it would be towed on a certain date if not moved. 
Two weeks after that date the car remained with the sticker still on it so I called the city and they 
came out and made the people move the car. Why is there is no follow up and why is it up to the 
citizens to force the follow-up?  

• Gladstone use to take pride in their streets, no longer do.  Overall it is still a good, safe place to 
live. 

• Great town. Need speed bumps near parks. Stop the local newspaper from being delivered 
curbside.  

2024 City of Gladstone Community Survey:  Question 38 Comments

ETC Institute (2024) Page 2



• Have always loved the snow removal. We have had to call an ambulance two times. Response time 
has been outstanding. Other cities should strive to do as well! 

• Have lived in Gladstone, MO for 31 years and it has been a wonderful place to raise children and 
live! 

• Homelessness is on the rise in the wooded areas in my neighborhood, where are they coming 
from, and what can be done about it? 

• I am a business owner in Gladstone, not a resident.  
• I am disappointed in the way they area is becoming so trashy in the two 2 years we have lived. 

When you repot something it falls on dead ears. There is time we have reported trailers parked on 
street that is a busy road, it is not tagged. Yet the police come out and never follow up till some 
one calls. We have dogs that bark day and night animal control comes out. Nothing is done. More 
than 1 number has called.  Do I regret buying in Gladstone YES! 

• I am generally very happy to be living in Gladstone.  
• I am pleased with living here so far. I wish the sidewalks and trash on the roadside would be 

cleaned up regularly. Maybe think of installing receptacles along walking routes?  or near bus 
stops?  

• I didn't know we had a dog park. Where is it? 
• I feel Gladstone has become a place for homeless and the crime rate has increased yearly.  I’m 

disappointed that there are so many crimes occurring in our community.  Our police department 
are stretch thin 

• I grew up in Gladstone and we were excited to move back. However in the 3 months we've been 
back, we've already been a victim of crime and someone was found walking the perimeter of our 
home, despite having a very long driveway. Our trust has been violated and I've been questioning 
if maybe we need to go back to our previous home. The police have been fantastic and quick in 
responding; however the city has not been helpful in understanding our security concerns to find 
ways to secure our property especially since we have kids at home. 

• I grew up in Gladstone, and moved back 7 years ago. Most of my family lives here and I feel that 
Gladstone has only gotten better in the last several years. I was neutral on many  issues because I 
don't have a lot of knowledge on those topics, but would definitely be more active if I had more 
consistent communication about meetings, committees, etc. As the single parent to three 
teenagers, if it's not in front of my face I am often unaware of what's going on. Thank you for the 
opportunity to fill out the survey! 

• I have an application in for Boards and Committees. 
• I have called about the drugs and the trees and the creeks  at apartments, they are old and dead.   
• I have seen a lot of growth in Gladstone/NCK and love to be a part of it. 
• I live near Linden Square and would like more commercial development around there including 

bring back the Farmer’s Market.   
• I love living here, have always told friends and family it is a great place to live! 
• I love the library, community center. My grand kids are in the school system, and we are very 

satisfied with the schools/programs.  
• I realize that I do not know when there are community meetings to attend or chances to become 

involved in community events. 
• I strongly believe that Gladstone, Missouri can be a strong community if we put more effort into 

the infrastructure of our neighborhoods and continue to improve our city. In my strong opinion, I 
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believe that making a walkable gladstone with lots of options from high density to low density, 
with medium and mixed use zoning in between, along with investments such as separated bike 
lanes, road medians, and raised crosswalks at intersections can truly make this city a better place 
for people in all walks of life. 

• I think that one thing to strive for the senior population of Gladstone is to have a regular daily 
lunch program other than once-a-month. I have worked with Liberty Community Center and even 
NKC Parks & Rec has many more senior programs. Cost may very well be an issue and there are 
lunch programs associated with MARC that keep the cost to a reasonable minimum. There are a 
lot of seniors who really could benefit from more interaction on a regular basis.  

• I walk my dogs twice a day on a 4 mile route I’m shocked at the number of water leaks I see and 
there not addressed for months. I know of three that were eventually repaired and the hole filled 
with rock and sat that way for months one is on 74th the other is on Park and is on a sidewalk. It 
took over two years of complaints with pictures on the website to get a dangerous sidewalk 
repaired on Wabash, it was finally ripped up but sat waiting for concrete for months after 
completion a huge chunk of concrete was left sitting there, it’s still there.  I reported a deplorable 
curb on the corner of Wabash and 74th ADA issue you can’t cross in a wheelchair.  I was told it will 
be fixed in the fall, waiting to see if it gets done. Due to the fact that it’s a ADA issue I would think 
it could have been addressed in weeks not months. I owned a manufacturing business and worked 
in the corporate world and I can assure you that the planning function of the city works 
department is deplorable. One of these days we will be hit with lawsuits for injuries incurred due 
to badly maintained sidewalks. Focus and funds must be spent on maintenance of streets and 
sidewalks before fountains and statuary.  

• I want to report house at 3705 NE 76th Terrace as a mult i-family property, under extreme 
unsanitary conditions.  Property has a HUGE tree, cut down, that needs to be removed.  It draws 
termites and all kinds of critters .  People that walk behind their property (from Happy Rock Park) 
have to detour around it, and children are drawn to the huge logs that could roll over them and 
get hurt, or worse. 

• I want to see the dog park built asap! 
• I was very disappointed when I learned the Gladfest parade was cancelled. All other local 

communities have one, and honestly, the kids and adults alike enjoy it. A parade is a chance for 
people to meet police & fire departments & city community. 

• I wish they had a reasonable trash company or include it in our property tax. 
• I wish we had side walks and more street lights in our neighborhood  
• I would like to see park equipment for disabled. 
• I would love to have a Whole Foods or Trader Joe’s in this area! Also more privately owned 

restaurants, and fewer chains.  
• I would love to see more development on Vivion and Antioch. Particularly an indoor/outdoor 

pickleball and restaurant like the Sandlot. And a pickleball court at the park on Indiana and 56th. 
I would also like to see some of the large dead trees on the trails cut down for safety.  

• If I'm going to live in this town I want sidewalks ?? 
• If you decide to reevaluate the trash collection, please go with a reputable company. The last time 

you tried to force a company out of Cass county that had a horrible rating, it did not fly. We are 
very pleased with our trash collection and if we are not we change to someone else. If you suggest 
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a reputable company you could have a better chance. Do not try with a company that has awful 
ratings! 

• I'm a walker. We need better leash laws. Bike riders are rude, Never announce when passing, and 
do not use the designated road paths, ride on side walks, & do not obey driving laws i.e.: stopping 
at stop signs.  

• I'm planning on moving out of the area. I'm tired of fighting back the jungle coming over from my 
neighbor's yard and paying for repairs on my property because of the neighbor's neglect of theirs.  

• It is important to maintain our police dept. The rezoning for multifamily residences is not for us.  
• It would be nice to bring back the fall parade. I miss seeing it.  
• It would be nice to have sidewalks on all the streets so you don’t have to walk in the road. Also, 

since I live in Gladstone, why does my address come up Kansas City?? 
• I've lived in Gladstone my entire life. Although I feel generally safe, it does seem like there is more 

crime happening nowadays ... maybe why the police went encrypted? Not sure if that feeling is 
because of today's technology or if crime is truly becoming more of an issue. I will say any contact 
with the police has generally been pleasant as they are respectful and not on power trips. Minimal 
interaction with fire and ambulance is the same. Nice folks. The city appears clean and the roads 
are in decent shape overall. I don't visit the parks very often. But when I do they seem to be clean 
and kept up. The area around city hall is nice and we have been to a few concerts on nice evenings. 
Some parts of Gladstone's business areas seem to have buildings getting a little worn and maybe 
should be repaired/replaced. I'm on the fence about building apartments and such, because it 
seems we have more issues in those types of homes, according to the police scanner before going 
encrypted. I know a lot of what I take for granted living in Gladstone is because things are kept up 
and not many problems arise because of the work that goes on which I don't know about or even 
think of. So, all in all, I thing Gladstone is being well taken care of and the administration is doing 
good work. Maybe one of these days when I eventually retire (I do plan on living here my entire 
life) I will take a more active role in the community. Please keep doing what you are doing in 
keeping Gladstone up and letting "bad people" know Gladstone will not tolerate their 
shenanigans. 

• I've often marveled at how well Gladstone functions for a small city - and have for as long as lived 
here. I see a lot of pride in residents and definitely among City staff. I've had amazingly good 
experiences with public safety and emergency services personnel. City employees have a 
permanently fantastic attitude and even in the worst moments of my calls to non-emergency or 
911, I've been met with nothing but kindness and understanding. KUDOS TO CITY EMPLOYEES - 
we have top notch people doing these jobs. Give them a raise!  In the future, I think a priority 
could be a reduction in traffic crime but at the same time crime on the whole has risen in the KC 
Metro regardless of type of crime or city, locale or neighborhood. I read recently (within the last 
two years maybe) that Gladstone was frequently a pass through for criminals as they flee the crime 
scene and come through Gladstone to evade law enforcement. I think any and all partnership with 
KC LE/PS would be a real boost to Gladstone, as we are completely landlocked by KC. Of course, 
those things could already be happening and I wouldn't know it. I know it's not Gladstone, but the 
surrounding areas of our city... Vivion Road is often a drag race (I can hear the VERY LOUD growling 
mufflers from my house a mile away - 57th Terrace east of Indiana - most Saturday/Sunday nights), 
and Antioch is the same. I would think there is ample opportunity for speed traps to be stationed 
on those two major streets. The intersection at Antioch and Vivion will eventually be a fatality as 
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drivers regularly FLY through LONG after their light has turned red. We need cameras or something 
there to monitor and SERIOUSLY penalize people for running those lights. I feel unsafe being at 
that intersection between the traffic violations and the panhandlers. As a major gateway to 
Gladstone, that intersection does not put our best foot forward.    I used to work at Mid-America 
Regional Council and was continually impressed by the commitment to coordination and 
partnership between cities and counties in order to make our metro a seamlessly functioning unit 
and use federal funding in the best ways possible. I know it's easier said than done, though. Solving 
city and county problems takes money, time and massive coordination. On the whole, I think 
Gladstone city leadership makes smart choices and yes, please, if we could have only ONE TRASH 
TRUCK per week on my street, that would considerably cut down on the air pollution and noise. 
Last but certainly not least, I think the City might have an opportunity to improve the frequency 
and mode of communication to residents. A monthly or quarterly magazine is great, but on a more 
frequent, up-to-the-minute basis, it would be wonderful if there was a City phone app that sent 
out communications. Maybe where you could also pay your water bill, get weather notices, view 
the community calendar, etc. For a brief period of time I moved away to Columbia, MO and found 
their city app to be very helpful. Granted, their app content was mostly regarding trash and 
recycling pickup, but I had the experience of an app being a great way for a city to notify residents 
... of snow plowing, school closures, weather warnings, public comment periods, town hall 
meeting, city council meetings, construction, water main breaks, and other news? Knowing more 
about Gladstone city business might help residents feel more connected and engaged! Everyone 
has a smart phone these days - from the young to the very old. Maybe an app might also reduce 
the number of calls to city staff about regular questions? I visit your website a lot, but it's me 
seeking out information. It would be nice to be notified through SMS or app notifications on city 
subjects that I could subscribe to - as mentioned above in my list.  Thanks for doing this survey 
and for listening!      

• Judge that presided over our case when neighbor dog attacked and killed our little dog was rude 
and dismissive. They were found guilty and fined, however the judge was insensitive and said 
disparaging things to us. The animal control person who was at the court also was rude to us and 
seemed to defend the neighbor with the murderous dog.  

• Love it here. Only thing is overgrown grass and apartments popping up everywhere.  
• Lower rear estate /property taxes    Bus service or more reliable transportation for disabled like 

myself and 60 years old   No longer able to drive.  IRIS is unreliable for a legally blind person with 
guide dog  

• Mayor Spallo is an amazing leader who knows how to get stuff done! Thank you! 
• More communication from the parks and rec department. 
• More education on environment. Community center is too expensive for me and my kid. Improve 

schools, streets, streetlights.  Doing better than 10 years ago.  
• More street lights need in meadow Brooke north. More cop surveillance is needs for speeding cars 

though the 4way stop at 67th terr and Bellefontaine. Streets need re done on 67th terr. The street 
is sinking in front of my driveway and I have told this to the city many times. It’s 5 inches lower 
the curb. 

• My dissatisfaction with the police department is due to a detective never interviewing my rapist 
approx. 10 years ago because "his schedule didn't match up with [hers]". I think the code 
enforcement is overdone in Gladstone, people are struggling financially and mental health wise 

2024 City of Gladstone Community Survey:  Question 38 Comments

ETC Institute (2024) Page 6



and I just don't think there's enough grace when their grass gets a little tall.    I really want to see 
better public transit options. We're too car dependent and I suffer mentally whenever there's 
something wrong with our car (I've had suicidal thoughts over it, that's how dependent we've 
become). If we had dependable and efficient public transit (IRIS is NOT cutting it), I think that could 
help a lot of people. People who weren't using public transit before probably weren't cuz it wasn't 
efficient (took me 2 hours by bus to go somewhere I can drive to in 15 minutes, we need more 
East-West routes!)  I love this city and want it to be even better. Thanks for the survey! 

• My wife is a nurse and has been for 50 years. I am just a citizen that tries to do what he can. We 
live on the corner of 64th and Indiana in Gladstone just west of White Chapel cemetery we have 
been the first on scene at over 15 horrible Car accidents three were fatal. One was an officer from 
independence. They got hit by a truck and the first car. The truck hit Literally had the entire length 
of the car 10 inches shaved off the person was not injured. She was in the seatbelt the speeds that 
they hit by the time they hit Indiana just from the corner of the cemetery daily and hourly exceed 
70 to 80 miles an hour the fatality wreck. The guy was doing 87. This is a raceway up and down 
our street as a cut through to the apartments  About a quarter of a mile north of us just north east 
of Crestview school. I know the police force and everyone else is very  shorthanded but sometimes 
at night when I’m out with my dog I have a very  strong floodlight that if I hear a car coming, I can 
strobe the 35 mile an hour speed zone sign with that light and I have had cars literally lock up their 
brakes to slow down. It does help when they have a little radar machine that flashes your speed. 
Sometimes I put it on Indiana and sometimes they put it on 64th. I don’t have a solution except 
adding more police officers which are doing the very best they can and they are stretched to the 
limit. Kansas City Missouri is 900 SHORT. I don’t know how many officers Gladstone is short. But 
we do appreciate you all doing the best you can and we love, Gladstone , that is one major 
complaint we have. And we know you are doing the best you can.  

• Myself and many others in our city would really  like a safe skating rink for kids , teens and adults!! 
• Need more street lights, more control over speeding in residential neighborhoods. More 

restaurants, more or at least better grocery stores 
• Need public transportation back.  Need the mini bus for seniors back.  Help seniors clean up the 

brush in there yards.  Transportation is a big issue. 
• NKC schools have declined.  We have 5 kids who graduated from Oak Park and all but one left 

Gladstone and went to Liberty schools and Smithville schools because of the district decline. 
• No metro stops in Gladstone. N Oak and Antioch are looking like Independence ave .  Tear down 

old buildings and no homeless camps plz. Thank you.  
• No more multifamily housing, only single houses. Focus on beautification. Many older homes need 

to clean up their property. Get rid of cars, campers and non-functioning boats. Enforce 
mowing/trash ordinances.  

• Noise ordinance is not enforced very well. Multiple late night parties in my neighborhood that 
we've called in about. I also see too many dogs off leash.  

• Not included in survey is issue of the homeless which has grown in Gladstone , as in other 
communities 

• Of all things on this survey, streetlights is the most important to me. Nighttime visibility for driving 
and crime prevention are important.  

• On my answers about dealing with City officials I was referring to one person that was very rude 
and offensive. I was working with Cheryl (awesome employee) regarding a complaint I had about 
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a house in my neighborhood. I think his name was either Matt or Mark and I guess one of the 
codes officers. He was so nasty about me not knowing the actual address I was talking about. He 
was down right hateful. I told Cheryl I would go home and get the address. He just kept listening 
in and coming back with more nasty comments about how difficult it would be to help me without 
an address. I get it BUT I told them I would get it and call. I asked Cheryl who he was and she told 
me and said she just has to ignore him and his attitude. NOT a good reflection on our city.  

• Open lawn disposal on weekends for those who have to work during the week.  Right now it's only 
open during the week  

• Our community needs a hometown local for-profit newspaper to keep everyone informed, to 
share local stories about unique citizens or business.  I believe our community is starved for a real 
sense of community. 

• Our local parks need more pickleball courts. 
• Overall I think Gladstone is headed in the right direction but could keep working at including all 

points of view, particularly from more diverse residents, to do even better.  
• Overall, Gladstone is a great place to live and raise kids! Some things that have popped into my 

head while filling out this survey: 
- I wish we had more nice sit-down restaurants (like Summit Grill).  
- I wish if my husband or I were to coach two different teams for different ages through 

Gladstone Parks and Rec., that we'd get two credits to be applied to a future season. 
What's the incent ive to coach two teams? They're usually always desperate to find 
coaches so why not incentivized those willing to do it and do a good job at it? 

- There's way more potholes than ever before. In our neighborhood, they attempted to fix 
a major dip in the road which didn't work so they just put a piece of wood over it. I wish 
they'd find a permanent solution sooner than later; however, if the oranges cones that 
have been up by a sewer near this piece of wood are any indication, it won't get fixed for 
well over a year. 

- There's tons of uneven sidewalks that makes walking/running dicey. There's a manhole 
on the sidewalk between the #2 fire station and Hy-Vee that is surrounded by uneven 
sidewalk. I honestly fear that it'll turn into a huge sink hole every time I run/walk over it, 
but there's no avoiding it short of running into the grass since the sidewalk is so jacked 
up.  

- We need SO MANY MORE streetlights. It is so dark out at night because there's hardly any 
streetlights in our neighborhood. 

- I'm hoping a new spot can be found for the Turning Point. I love their mission and purpose, 
but don't think it should be in a residential area. There here have been homeless men 
urinated and masturbating in public near the Turning Point and residents should not be 
exposed to that. 

- I appreciate you all giving us the opportunity to provide feedback through these surveys. 
I truly feel like our leaders want to do right by us and try to make Gladstone a wonderful 
place to live. 

• Parking laws need to be enforced better.  
• People are running many red lights, I see it every day.  
• Please do one trash provider.  
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• Please do something about Fast Eddy. He is dealing drugs out of his residence or whatever tire 
business he has going on.  Cars are coming and going on a daily basis. He is a known felon. Please 
do something.  

• Please fix our street in Briarcliff.  Please answer 911 calls. Do not place on hold. Dispatch needs 
training.  

• Please fix the streets.  
• Please keep Kansas City and the state of Kansas out of Gladstone MO. 
• Please mail residents info on brush/bulky item days - I have never received anything, but my 

neighbors have - I always miss them. 
• Please repair the water leak  destroying the intersection of 60th Street and Chestnut (behind Ace 

Hardware). 
• Please ticket those with the loud cars!  Everybody runs the stop sign at 75th and Harrison, very 

dangerous. 
• Potholes, transients, and a serious lack of street lights are all very problematic. We are seeing a 

number of homes turning into rental properties. that devalues surrounding area.  
• Q1 item 1, Q6 item 1 (police services & crime prevention: I have had an open investigation (I am 

the victim of a crime) since 02/2020. I have called and emailed the detective regularly (every 2-4 
weeks) during the duration of the case and have received little to no communication nor action 
on the case. Now, as we near the expiration of the statute of limitations to file charges, the case 
remains too weak to have a solid chance of prosecution largely due to the officer's negligence (for 
example...the perpetrator ordered door dash with a stolen card). We have a perpetrator name 
and address, yet little has been done to force door dash to comply and little coordination has been 
done with out of state authorities to locate/interview the suspect. I am highly dissatisfied with the 
lack of effort and plan to contact the Missouri Attorney General to voice my concerns. Q10 Item 
10 (Community Dog Park): We have a community Dog Park in Gladstone? Where? Q16 item 2 
(customer Service treatment): Receptionist at the Police Department was dismissive and kept 
interrupting me when inquiring about obtaining records. Q22 (Traffic Enforcement): People are 
CONSTANTLY running the red light at 72nd and Euclid, which is right by a daycare facility. Please 
enforce this intersection better! 

• Sidewalk on N Troost Ave is terrible.  The slant is ridiculous, it tore up the wheels on my stroller. 
• Sidewalks are awful. Fix the sidewalks, roads, lights, police, not worry about personal property.  
• Speed limit enforcement on 72nd street going east from old Antioch to city limit needs to be 

stepped up in a major way. It is a racetrack, stonebrooke residents cannot get police to run 
enforcement.  

• Street repairs here have been disappointing, particularly Hwy 1 and currently on 65th Ter where 
there is a large hole in the middle of the street. It has been there 4 weeks now. Linden Square is a 
wonderful asset to the City, good restaurants, entertainment and multiple activities offered.  

• Street repairs need to be done in a timelier manner. The public bus service should be brought 
back. The police could patrol the area better. Enforce speed limits as many places are like a 
raceway.  

• TAXES ARE TOO HIGH; WE ARE RETIRED; SCHOOL TAX NEEDS TO BE CUT IN HALF 
• Thank you for asking for input from Gladstone residents. 
• Thanks for asking great questions!  
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• The attitude of Gladstone residents has changed a lot.  I no longer feel safe walking the streets for 
exercise because of hateful rhetoric screamed at me. Everyone drives in the passing lane and no 
one wants to be kind. The streets are full of potholes. The medians look trashy and unkempt.  It 
seems to me that things started changing about 10 years ago. The police are very smart looking in 
their swat like outfits and shiny black SUVs. They just don't do much when called out. Unless you 
have video evidence,  they laugh at you. 

• The city hall area is lovely.  Would like to see more appealing strip malls. 
• The city is severely lacking in street lighting!  Stark difference when you drive from Gladstone into 

KC. Benefits of more lighting:  reduce crime, increase walkability which makes for improved quality 
of life. More exercise in winter when it is dark by the time people get home. Increased feelings of 
safety for women!  Increased mood of residents. Some residents required to spend money to light 
home if it is in one of many dark areas whole others get good lighting. City leaders MUST go around 
the city and stop with car lights off to see how pitch black it is.  

• The community insider "Inside Edition" Community Newsletter has a lot of good information.  I 
printed it from my computer and it was very difficult to read.  It looked like light gray lettering on 
a white background.  I think it is because online the background is royal blue with white or gray 
letters.  Would it be possible to print using dark letters on a light colored or white background? 

• The loss of the KC metro bus is debilitating as residents who are unable to drive. Hope city makes 
an effort for transportation.  

• The Police services have gone downhill in the last 3-3 1/2 years. It’s getting worse and crime is 
raising.  I called about someone high in my backyard and I was told there were only TWO officers 
working. I told them to forget it I will deal with it myself. This is unacceptable. I am seriously 
considering packing up my family and moving out of this city.  

• The pot holes are a bit much. I love living here and appreciate everything our city workers and civil 
servants do to keep things running for us.  

• THE STREETS ARE TERRIBLE. THE ORDINANCES FOR HOUSING ARE NOT KEPT UP. THE AREA IS 
DEGRADING-THERE IS MORE CRIME COMING INTO THIS AREA, SO IW OULD SAY-MONITOR YOUR 
GROWTH 

• The way these questions are worded, the only option given for enforcement of city ordinances 
and codes was MORE of it.  I think we need FEWER codes/ordinances and LESS enforcement.  It is 
incredibly difficult in Gladstone to do something as simple as get basic signage for a business, or 
to make improvements to a home without tons of red tape and payments to the city. Streamlining 
this, and eliminating the city's over-involvement in what should be fundamental property rights 
should be priority to making Gladstone much more attractive, especially to small businesses. 

• The west Cul De sac of NE 58th Terrace NEEDS A STREET LIGHT.  
• There are so many apartments now.  
• There is a blue mustang doing donuts in the 5 way stop off Flora & 65th St.  Almost his my partner, 

very worried for others walking in the area. 
• To elaborate about public safety concerns: Our police seem to do a great job. Better than just 

about anywhere else. They just seem understaffed. Perhaps pay should be increased to attract 
more officers. Ambulance crews are the best, but my friends have complained that sometimes 
they get KCFD ambulances in Gladstone because they don't have enough ambulances to keep up 
with the number of people calling 911. 

• too many run down low income apartments in gladstone 
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• Too many people moving north of the river, not a quiet neighborhood any more. 
• Transparency of public spending is important  and not easily available. Development that sparks 

revenue needs to be a factor.  
• Trash collection is unbearable in my neighborhood. Too many trucks during the week.   The street 

in front of my house is caving in. I have contacted the city over a period of several years with no 
feedback. NE 68th Terr 

• Very concerned about lack of city ordinances and poor enforcement of existing ones, increasing 
low income apartments and housing, lack of coordination with surrounding cities and lack of 
quality dining/entertainment establishments. I feel I am watching blight that is worsening and 
plummeting  home values.  

• Very Concerned about the homelessness that is proliferating along our major streets which is 
usually accompanied by mental illness/drug abuse.  This along with increasing crime may be a 
reason that forces us to move from the city we've lived in for so long. 

• Water leaks are repaired awful. Snow removal has gone from good to awful. Steet lights are not 
maintained.  Street signals are timed wrong  

• Water line outside my house and sidewalk broken for over 1 year.  NE 56th Ter 
• We are EXTREMELY UNHAPPY that the City has allowed A Turning Point to continue operating on 

Englewood road directly across from a child care facility with vulnerable little children.  It also 
attracts SIGNIFICANT foot traffic up and down Englewood which is non residential and often 
demonstrates  undesirable public behavior. Why is Gladstone continuing to allow this activity in a 
residentially-zoned area?   

• We have had a water problem on North Woodland between 67th ND 68th Streets for some time 
now.  The water main will break, the parks dept comes to make an emergency repair but does not 
do the finishing work to the landscaping and street that was dug up, and then it happens all over 
again a few more feet down the street.  This has resulted in our street being a network of one 
patched place after another (which is not attractive and tends to get torn up by the snow plows) 
and our yards  and sidewalks are left with ugly gravel patches or poor quality grass seed thrown 
over gravel or unleveled dirt.  This is hurting our property values.  We also have a problem with 
the storm sewer system that we have contacted the city about multiple times.  Some residents 
put all kinds of garbage in their storm sewers at the street level that then washes down and causes 
blockages in the drainage creeks.  These blockages cause the heavy runoff waters to divert around 
and erode away the sides of the creek which runs adjacent to the back of my, as well as several 
neighbor's houses.  Where there  once was a few feet of land on the other side of my back fence, 
big enough for a deer to give birth to and nurture a fawn, several posts of my fence now hang 
suspended in mid air as the creekside has eroded into my back yard. 

• We have lived in our house for almost 40 years and when it rains really hard our streets high 
centered in the middle and the water runs right down our driveway into our garage. We were 
promised curbs an drains about 20 years ago also sidewalks. I can count on 1 finger how many 
times our street has been repaved. Also we are the last full street in Gladstone so when it snows 
the plows come here first so we never get a second plowing 

• We love Gladstone.  
• We love Gladstone. We do not plan to leave here for at least another 5 years, the only reason 

being we want to get a little outside of the "city" and into the country. The only real thing we have 
noticed is that Gladstone operates a bit like a small town in some great way and some not so great 

2024 City of Gladstone Community Survey:  Question 38 Comments

ETC Institute (2024) Page 11



ways. Code Enforcement, Law Enforcement, City government departments all can be drastically 
different experiences based on who you are or how long you have lived here. We have never had 
any issues personally, but we are aware of individuals whose property and living conditions are 
disgusting and completely unsafe. We also know that multiple members of those departments are 
100% aware of these conditions yet, nothing is really being done. Sadly, you have one or more 
people in mind right now that you think we could be speaking of. . . that's the point. We are 
completely on board with giving chances, making exceptions etc. however there has to be a point 
when pleasantry is abandoned and aggressive legal action should be taken. Not just for the 
community but for the individuals who seem to keep getting a slap on the hand, or a pass. We 
would report these individuals however, we were made aware that due to long time friendships, 
members of city administration have actually called and informed the violator that a report had 
just come in filed against them, and which neighbor reported them. No one is above following the 
general rules, and all community members should feel confident in the city employees to show 
integrity to the community at large and not specific individuals.  

• We love living here.  Good to have no bus stops, keep the rift raft out. 
• We need more police officers. 
• We need more sidewalks installed in neighborhoods and street lights. 
• We need to make the code for home owners more reasonable. I did not choose to live in an HOA 

and some of the codes are as such. I believe in code enforcement, but for everybody. 
• we need to put a whirlpool in the community center 
• What board and commission responsibility are required?  
• Why is there no bus service?!?!? 
• Would be interested in seeing results of this study. Linden Square summer programs is very good 

and should continue. Single source trash collection for city would greatly reduce noise and wear 
on streets by large trucks.  

• Would like to know if Gladstone is going to get bus service.  The stop across from HyVee was taken 
away from Metro.  

• Would love to see more small businesses within walking distance- especially a little grocery store 
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RES ☐# City Clerk Only           BILL ☒# 25-03 ORD ☒# 4.689 

Date:  1/7/2025 Department:  Police 

Meeting Date Requested: 1/13/2025 

Public Hearing:  Yes ☐  Date:  Click here to enter a date.

Subject:  An Ordinance authorizing the City Manager to enter into a cooperative agreement with the Federal 
Bureau of Investigation (FBI) to provide Gladstone law enforcement resources to work cooperatively on 
intelligence and crime analysis within a multi-agency task force.  

Background: The FBI realizes that the sharing of crime and intelligence information is key to identifying 
crime patterns and solving crime within a large metropolitan area such as Kansas City.  The Gladstone Police 
Department was invited to participate in a new Kansas City Interagency Intelligence Task Force that will 
partner our agency with analysts and the resources of the FBI.  Passage of the proposed Ordinance will allow 
the City Manager to sign the Memorandum of Understanding, allowing the Gladstone Police Crime Analyst 
to be a member of this new Task Force.  

Budget Discussion: N/A 

Public/Board/Staff Input: Staff recommends approval of the proposed Ordinance. 

Provide Original Contracts, Leases, Agreements, etc. to: City Clerk and Vendor. 

Fred Farris CW  BB  
Police Chief City Attorney City Manager 

Request for Council Action 
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