RESOLUTION NO. 18-60

A RESOLUTION AUTHORIZING ACCEPTANCE OF A PROPOSAL
FROM ZOLL MEDICAL CORPORATION, CHELMSFORD,
MASSACHUSETTS, FOR THE PURCHASE OF ONE (1) ZOLL “X
SERIES MANUAL MONITOR/DEFIBRILLATOR” FOR THE
TOTAL PURCHASE AMOUNT OF $31,861.10.

WHEREAS, proposals were solicited for the purchase of one cardiac monitor, with 12-
lead capability, battery chargers, and other related equipment; the proposal from Zoll
Medical Corporation is recommended.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
GLADSTONE, MISSOURI, AS FOLLOWS:

THAT, the City Manager of the City of Gladstone, Missouri, be and is hereby authorized
to accept the proposal from Zoll Medical Corporation for the purchase amount of
$31,861.10.

One (1) Zoll “X Series Manual Monitor/Defibrillator - TOTAL COST: $31,861.10
FURTHER, funds for such purpose are authorized from the General Fund.

INTRODUCED, READ, PASSED, AND ADOPTED BY THE COUNCIL OF THE
CITY OF GLADSTONE, MISSOURI THIS 8" DAY OF OCTOBER 2018.

Mayor Bifl Garnos

ATTEST:

Dyt f e pund

Ruth Bocchino, City Clerk




Request for Council Action

RES X# R-18-60 BILL [1# City Clerk Only ORD # City Clerk Only
Date: 10/3/2018 Department: Public Safety

Meeting Date Requested: 10/8/2018

Public Hearing: Yes [J Date: ©1ick here to enter a date.

Subject: Purchase of Zoll Cardiac Monitor - $31,861.10

Background: The last three cardiac monitors have been “Zoll X-Series Manual Monitor/Defibrillator” and it is
recommended to continue with Zoll cardiac monitors due to superior performance, reliability, and to maintain

consistency of equipment for the Gladstone ambulance service.

Budget Discussion: Funds are budgeted in the amount of $ 32,000.00 from the General Fund. Ongoing costs
are estimated to be $ 0 annually. Previous years’ funding was $33,000.00

Public/Board/Staff Input:

Provide Original Contracts, Leases, Agreements, etc. to: City Clerk and Vendor

Mike Hasty SW
Department Director/Administrator City Attorney City Manager

RCA DUE TO CITY CLERK WEDNESDAY 12:00 PM




Department of Public Safety

Administration
Memorandum MJH 18-35
DATE: October 3, 2018
TO: Scott C. Wingerson, City Manager

FROM: Chief Michael J. Hasty, Director of Public Safety /MU‘/

CC: Dominic Accurso, Director of Finance
Division Chief Sean Daugherty, Fire/EMS Division Commander
Captain Jeffrey R. Self, Police Field Services Division Commander
Captain Robert Hays, Support Services Division Commander
Ruth Bocchino, City Clerk

RE: CARDIAC MONITOR PURCHASE

The 2019 General Fund Budget authorized $32,000.00 for the purchase of a new cardiac monitor for
our ambulance service, In 2015, testing and review of cardiac monitors from various manufacturers
and vendors were conducted by paramedics in the Fire/EMS Division of the Public Safety
Department.  After this evaluation, a recommendation was made to acquire cardiac monitors
manufactured by Zoll Medical Corporation due to superior capability and performance.

The last three cardiac monitors purchased by the city were manufactured by Zoll Medical Corporation
and they have proven to be a very effective tool for paramedics in field. Division Chief Daugherty
reviewed the specifications and costs of a Zoll “X-Series” and Physio Control “Lifepak 15 cardiac
monitors, He recommends the city move forward with the acquisition of the cardiac monitor
manufactured by Zoll Medical Corporation to maintain consistency of equipment. There are no other
manufacturers of cardiac monitors that meet the specifications of equipment required for our
ambulance service. The manufacturer of the Phillips “MRx” cardiac monitor/defibrillator was
required to suspend the manufacture and distribution of external defibrillators pursuant to a consent
decree with the U.S. Department of Justice, representing the U.S. Food and Drug Administration

earlier this year.

I concur with the recommendation made by Division Chief Daugherty and have requested a resolution
be placed on the Regular City Council Meeting Agenda for Monday, October 8, 2018 authorizing you
to purchase one Zoll “X-Series” cardiac monitor directly from the manufacturer in the amount of
$31,861.10. Attached you will find supporting information on the research for this purchase collected
by Division Chief Daugherty. Please advise if you need further information.



Department of Public Safety
Fire/EMS
Memorandum — 19-10SCD

DATE: 09/28/2018
TO: Director Michael J. Hasty
FROM: Division Chief Sean Daugherty

RE: Purchase of Cardiac Monitor
Sir,

The FY19 budget included the purchase of a new cardiac monitor as a capital expenditure for the
Fire/EMS Division in Public Safety. In the last three fiscal years, we have acquired a cardiac
monitor through capital expenditure and each time we have gone with Zoll. The preference is to
stay with Zoll as they are easy to work with and all crew members are familiar with the product.
Zoll has the following features and their service has been premier.

e Zoll monitor has the feature of live 12-lead monitoring for quicker analysis
o Cardiac monitor is small and lightweight

e These monitors have the capability to transmit electrocardiograms (EKG’s) to the
emergency departments (ED’s) prior to crews arrival in critical situations.

The Zoll monitor bid is $31,861.10.

We have had the Zoll monitor in our system now for three years and it has been exceptional.
The Physio Life Pack 12 monitors that we have currently on the remaining trucks are becoming
obsolete to the point Physio is no longer making parts for them.

It is my recommendation that we purchase the Zoll monitor and continue the continuity of
replacing the outdated monitors. I would request that we stay with Zoll and its monitor since
they are on three out of four of our apparatus.

Rcspcctfullv

2L /J Cet e

I}mslon Chief Sean |7.1uphv \/



Gladstone Ambulance

TO:

6569 North Prospect Avenue

Gladstone, MO 64118

Attn:  Captain Tracey Cheney

raceyC@aladstone, us

816-454-8310

email:
Tel:

ZOLL Medical Corporation
Woridwida HeadQuarters

269 Mill Rd

Chelmstord, Massachusetts G1824-4105
(978) 421-9655 Main

(800) 348-9011

(978) 421-0015 Customer Suppart
FEDERAL 1ID#: 04-2711626
QUOTATION 265973 Vi1

DATE: February 05, 2018

TERMS:  Nel 30 Days

FOB; Destination

FREIGHT;  Free Freight

ITEM MODEL NUMBER

DESCRIPTION

QTy.

UNIT PRICE DISC PRICE TOTAL PRICE

1 601-2221011-01

X Serles ® Manual Monltor/Defibililator $14,805
with 4 trace tri-mode display monitor/ defibrlllator/
printer, comes with Real CPR Help®, advisory
algorithm, advanced communlcations package (Wi-Fi,
Bluetooth,

USB cellular modem capable) USB data transfer
capable and large 6.5"( 16.5cm) diagonal screen,

full 12 ECG lead view with both dynamlc and statlc
12-lead mode dlsplay.

Accessories Included:
* MFC cable
* MFC CPR connector
+ A/C power adapter/ battery charger
» A/C power cord
+ One (1) roll printer paper
* 6.6 Ah Li-ion battery
+ Carry case
» Declaration of Conformity
+ Operator's Manual
+ Quick Reference Gulde

* One (1)-year EMS warmanty

Advanced Optione:
Real CPR Help Expanslon Pack $ 095
CPR Dashboard quantitive depth and rate in real
lime, release indicator, inlerruption
timer, perfusion performance indicator (PPI)
» See - Thru CPR artifact filtering

ZOLL Noninvasive Pacing Tectinology: $2,550

$30,565,50 -

$37,275.00 $30,565.50

tive have nogollated and tod ovarrlding terms

=
s Ropr

To the extent that ZOLL and Customer, or G

and conditions ["Overrlding T's & C’s”), those terms and conditions would apply to this quatation. In all other cases,

this quoto s made subject 10 ZOLL's Standard Commerclal Terms and Conditions ("ZOLL T's & C’s”) which accompany

this quote, Except in the caso of overriding T's and C's, any Purchase Order ("PO") Issued In responsa to this
quotation will be deemod to incorporate ZOLL T's & C'3, and any other terms and condltions shall have no force or
effect except to the axtent agreed In wriling by ZOLL.

DELIVERY WILL BE MADE 60-90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER.
PRICES QUOTED ARE VALID FOR 60 DAYS.

ALL PURCHASE ORDERS ARE SUBJECT TO GREDIT APPROVAL BEFORE ACCEPTABLE BY ZOLL.

1.
2.
3. APPLICABLE TAX ADDITIONAL,
4,
5,

FAX PURCHASE ORDER AND QUOTATION TO ZOLL CUSTOMER SUPPORT AT ¢78-421-0015

OR EMAIL TO ESALES@ZOLL.COM.
6. ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS.

~

PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstara.com,

Page 1

Lori Rohling
EMS Territory Manager
773-474-0916




TO: Gladstone Ambulance

ZOLL Medical Corporation
Worldwide HeadQuarters

269 Mill Rd

Chelmsford, Massachusetts 01824-410S
(978} 421-5655 Main

(800) 348-9011

(978) 421-0015 Custorner Support

6569 North Prospect Avenue
Giadstone, MO 64119
Attn:  Capftain Tracey Chaney

QUOTATION

FEDERAL ID#: 04-2711626

265973 Vi1

DATE: February 05, 2018
email: TraceyC@aladstons.mo.us
Tel: B16-454-8310 TERMS:  Net 30 Days
FOB: Destination
FREIGHT:  Free Freight
1TEM _MODEL NUMBER DESCRIPTION QTy. UNIT PRICE DISC PRICE TOTAL PRICE
Masimo Pulse Oximetry
SPD2 $1,706
+ Signal Extraction Technology (SET)
+ Rainbow SET
NIBP Welch Allyn iIncludes: $3,495
« Smartcuff 10 fool Dual Lumen hose
+ SureBP Reusable Adult Medium Cuff
End Tidal Carbon Dicxdde monhtoring (ETCOZ2)
Oridion Microstream Technology: $4,0805
Order required Microstream tubing sets separately
Intarpretative 12- Lead ECQ: $8,450
+ 12-Lead one step ECG cable- Includes 4- Lead
imb lead cable and
removable precordlal 6- Lead set
2 8000-0330 8p02 Ralnbow Reusable Patlent Cable: Connects 1 $295.00 $241.90 $241.90 o
to LNCS Single Use and Reusable Sensors (4 ft)
3 8000-0294 Sp02 LNCS Adult Reusahle Sensor (1 each) 1 $295.00 $241,90 $241.90 *
4 [8000-0580-01 Shx hour rechargeable Smart battery 2 $495.00 $405.90 $811.80
To the extent thal ZOLL and Customer, or Customer's Reprosentallve have negotlated and oxecuted averrlding terms S T
and condltions (“Overriding T's & C's"), those terms and condltions would apply to this quotatien, In al) other cases,
thls quote |8 made subject to ZOLL's Standard Commercial Terms and Condlitlons (“ZOLL T's & C's") which accompany
this quols, Exceptin the case of overrlding T's and C's, any Purchase Order {"PQO") Issued In response to this
quotation wlll be deemed 1o Incorporate ZOLL T's & C’s, and any other terms and conditlons shall have no force or
effect oxcopt to tho extent agreed in writing by ZOLL.
Lor Rohling

DELIVERY WILL BE MADE 60-80 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER.
PRICES QUOTED ARE VALID FOR 60 DAYS.

1.

2,

3. APPLICABLE TAX ADDITIONAL.

4. ALL PURCHASE ORDERS ARE SUBJECT TO CREDIT APPROVAL BEFORE ACCEPTABLE BY ZOLL.
5

FAX PURCHASE ORDER AND QUOTATION TO ZOLL CUSTOMER SUPPORT AT 978-421-0015

OR EMAIL TO ESALES@ZOLL.COM,
ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS.

o

PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstore.com.

~

Page 2

EMS Territory Manager
773-474-0916




TO: Gladstone Ambulance

6569 North Prospect Avenue
Gladstone, MO 64119

Aun:  Captain Tracey Cheney

ZOLL Medical Corporation

Worldwide HeadQuarters

269 Mill Rd

Chelmsford, Massachusetts 01824-4105
{978) 4421-9655 Main

(800) 348-9011

(978) 421-0015 Customer Support
FEDERAL ID#: 04-2711626

QUOTATION 265973 V:1

DATE: February 05, 2018
email: TraceyC@gladstons.mo.u
Tel: 816-454-8310 TERMS: Net 30 Days
FoB: Destination -
FREIGHT; Free Freight
ATEM MODEL NUMBER DESCRIPTION QTY. UNIT PRICE DISC PRICE TOTAL PRICE
*Reflocts Natlonal Assoclatlon of State Procurement
Officlals (NASPO) Contract Pricing. Master Contract
#SW300.
To the extent that ZOLL and Customer, or Customer's Reprasentative have negotiated and executad overriding terms TOTAL $31,861.10
and conditions (“Overrlding T's & C's”), (hose terms and conditions would apply to this quotation.In all other cases, 1 =
this quote Is made subject tc ZOLL's Standard Commerclal Terms and Condltions (“ZOLL T's & C's”) which accompany
this quote. Excopt in the case of overriding T's and C's, any Purchase Order {("PO") Issued In rasponsa to this
quotalion will be deemed to Incorporate ZOLL T's & C's, and any other lerms and conditions shall have no force or
effact except to the extent agreed In writing by ZOLL.
Lori Rohling

1. DELIVERY WILL BE MADE 60-90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER.

2. PRICES QUOTED ARE VALID FOR 60 DAYS.

3. APPLICABLE TAX ADDITIONAL.

4. ALL PURCHASE ORDERS ARE SUBJECT TO CREDITAPPROVAL BEFORE ACCEPTABLE BY ZOLL.

5. FAX PURCHASE ORDER AND QUOTATION TO ZOLL CUSTOMER SUPPORT AT 978-421-0015

OR EMAIL TO ESALES@ZOLL.COM.

6. ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS,
7. PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstore.com.

Page 3

EMS Territory Manager
773-474-0916




ZOLL QUOTATION GENERAL TERMS & CONDITIONS

! de vy ZQLL Y
noMacr‘omonl by ZOLL Medical Comorakicn
uzd by the Cuslomer. Any such docums

<r-all bu .hc'l/ ma
way 01 ZOLL Medicai Corporaiion

Acceplance of (his Quolalion by the Cuslomer shall craale an agreement betwoen ZOLL Modical
Corporation and the Customer {hereinafier refarred to as lhe "Contracl’ the lepms and condilions of
which are expressly limiled to the provisions of (hls Cuotalion including these Terms and Canditions. No
waiver change or medilicalion of any of the prcmslov\s of this Quotation or the Coniract shall be binding
on ZOLL Medical Corporation unless such waiver, change or modification (i) is made in wriling \u)
expiessly states (hat it Is a waiver, change or modificalion of this Quolalion cr the Contract and
signed by an authorized represenlalive of ZOLL Medical Corporation.

2, DELIVERY AND RISK OF LOSS. Urless olhsrwise sialed, ail deliveries shail be F.OB, ZOLL
Medica! Cerparation’s facility, Risk of loss or damage lo lhe Equipment shall pass to the Cuslomer upon
defivery of the Equipment o lhe carrier.

3, TERMS OF PAYMENT. Unloss olherwise slaled in ils Quolalion payment by Customer is dus ihirly
(30) days alter lhe ship dale appearing on ZOlL Medical Corporallon invoica, Any amounts payable
hereunder which remain unpaid alier the date shall be subject to a lale charge equai to 1.5% per month
from lhe due date unlil such amounl is paid

4, CREDIT APPROVAL. All shipmonls and daliveries shall at all limes be subjecl lo ths approval of
credit by 2001 Msadical Comoration, ZOU1 Medlcal Corporation may al any time decline lo make any
shipmenl or delivery excepl upon receipl ol payment or securily or upon terms regerding credit or
securily salisfactory to ZOLL Medical Corperalion,

E. TAXES & FEES. Tho pricing quoled in ils Quotalion do not include seles use, excise, or oliher similar

taxes or any dulies or cuslems charges, cr any crder processing fees., The Cuslomer shall pay in

additien for Iha prices quoled the amount of any preseni or future sales, excise or cther similar lax or

cusloms duty or charge applicable to lhe sale or use of the Equipment soid hereunder (excepl any tax

basod on the nal Income of ZOLL Medical Corporation), and any order processing feos that ZOLL may

apply from time to lime. [n lisu theract tho Customer may provide ZOLL Modical Corporalicn wilh & tax
ption carlificala accaptable o the taxing authorilies,

5. WARRANTY. (8) ZOLL Medlcal Corporation warrants Lo the Cuslomer thal from Lhe earlier of the dala
of ins\allalion or thiny (20) days afler the dale of shipment frem ZOLL Medical Cerporation's facilily, the
Egtipment (olher than necaasorien and eleclrodes) wilt be frea fram defects in metardal and workmanehip
unger pormal use and fiarvica for the period noled on the mavarse side. Accesscrios and olaeirodas shnll
be warranted for ninaly {90) deys from the dale of shipmenl, Dwing such period ZOLL Medical
Carporalion wili at no charge lo the Customer either repair or replace (al ZOLL Medical Corporallon’s
scle option) any pan of ihi Equipment found Iy ZOLL Medical Corparation to be dafeclive in maluﬂn{ ar

9. LIF.‘ITATIONS [e13 LiABlLITY I\ 2 -"O«F(‘RAT ON BL LIuBL’-

BREAGIH OF

NTRACT,
I K LDIV‘A TR }-’\PATI(‘\! OR OTHERWISE

40, PATENT INDEMNITY, ZOLL Medical Corparation shall al ils own expense dafend any suil Inat may
be insliluted against the Cuslemer for alleged infringament of any Uniled States patenis or copynighls
related !o the pars of lhe Squipmenrl or lhe Software manulaclured by ZOLL Medical Corporalien,
pravidad ihal () stich alleged infiinganient cansieth ooly in Ihe use of uch Equipmain or he Sehwata by
#sait and not as @ part ol or in combinaton wilh amy other devices or ptirtd, (i) the Customar fiives ZOLL
Meadical Comporatlon immediats nokica iy wiitlng of any such suil and pamills ZOLL Medicat Corporalion
inrough ool af I1s chaica, \o onswar tha charge of nl-mornarul ond defend such sujt, and (ifi) the
Lustorner gives Z0LL Medlzal Carpodation all agalelance and aulhorily al Z0LL
Madical Comporstion's sxpanse, 1n anatls Z0LL Madical Comperntion 10 defand such suil.

In (he case of 4 final award of damagas for infringement in any such suit, ZOLL Med:cal Corporation will
pay such award, bul it sha!l noi be responsible for any setilemenl made wilhcut its wrillen consent.

SGaction 10 slales ZOLL Medica! Corporakion's lelal responsibiily and liability's, and the Cuslomer's sole
remedy for any aclual er elleged mniringement of any palenl by ths Equipmant cr tha Software or any pitil
Ihereo! provided hereunder, in no evenl shall ZCLL Madical Cotputation be liable for any indirec],
spaclal, or consegquential damages cesulling from any such Infringemont

11, CLAIMS FOR SHORTAGE. Each shipmmenl of Equipmenl shall te premplly examined by the
Customer upen receipl Ihereol. The Customer shail inferm ZOLL Medical Corporalion of any shortage in
any shipment within ten (10) days of recaipt of Equipment. If nc such shortage is reported wilhin ten (10)
day pericd, Ihe shipment shail be conclusively desmed to have been compiete

12. RETURNS AND CANCELLATION, (a} The Cuslomar shall oblain aulhorizalion frem ZOLL Medical
Corporalioin prier 1o refurning any of the Equipmant (b} Ths Cuslomer recaivas aulhorization from ZOLL
Medical Carparation lo teluin a preduct for eradl, the Custemer shall be suiacl lo a reslocking charge
of twenty percent (2%} of lhe eriginal list purchnse price, bul noi less than §50,00 par product, (c) Any
such crango in delivary csused by ihe Customar that causes i delivery date grealer fhan $ix (8) monlhs
from Ihe Cuslomers cnginal order date shell contlilute a new oider for the aitecled Equipment in
data ng the appropriate list price

6 govemned by (he substanlive laws of

13. APPLICABLE LAW. This Quotation and ihe Coniracl sh:
of law provisions thereof.

the Commonwoalilh of Massachusells withoul regard lo any ch

14, COMPLIANCE WITH LAWS, (a) ZOLL Medical Corporation represeals thal all goods and services
deliversd pursuant lo the Centract will be praduced and supplied in compliance wilh all applicable stete
and federal laws and regulalions. including the roquirements of the Falr Labor Standards Acl of 1938, as
amended, (o) The Customer shall ko rosponsibla for compliance with any lederal, slote and local laws
and regulations applicable lo lhe inslallation ar use of he Equipment fumished hereundar, and will obtain
any permils required for such installaticn and use.

15, NON-WAIVER OF DEFAULT. In the evenl of any default by the Customer, ZOLL Medical

workmanship. If ZOLL Madical Curporallen s ingpaclion detects no dsfects in matarial or work

ZOLI. Medical Corporatlen's ragular service chargas shall apply. (b) ZOLL Medlcal Corporalion shall nel
bs raspons|ble !nr any Equipment dafect failure of lhe Equipment to parform any spacified tuniclion, or
any other nc e of the { caused by cr atlribulnble 1o (i) any modification of lhe
Equipment by the Custemer, unloss such modillcation is made wilh the pror wrilten approval of ZOLL
Medical Corporation: (i) the use of the Equipmenl wilh any jalad or ¢ tary cquipmont
accessory or software nal specified by 20LL Medical Corporalion, or {iii) any misuse or sbuse of lhe
Equigmant: (iv) eaposure of the Equipment to condilions beyord the environmental, powar or cpetaling
copatroints specifind by ZOLL Medizal Corporation, or {v) instailalion cr wirlng of lhe Equipment athaf
than In accordance wiln ZOLL Medicsl Corporalion’s insiructions, (¢} Werranly does ol cover items.
stibject 1o normal woar end burmout during use, including but nol imited to lamps, fuscs, batleries, cables
and accessories. (d) ms fcnego ng. \A.armnly does nol apply lo scftware included as parl of (he
Equipment (i I d 3 hijowh 85 irmwire). {e) Tha foregalng
warranty cm;i']uln lhe oxciusivo romady ul tho (‘.ulwmw nnd Ihe pxclilve fiabiity ul .?\‘JLL Medical
Coiporalion for any brapch af any wamanty refated o iha Equl TH
WARRANTY SET FORTH HEREIN !S EXCLUSIVE AND ZOLL MEDICAL CORPOR/\ ION
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES WHETHER WRITTEN, ORAL, IMPLIED. OR
STATUTORY, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTARILITY GR
FITNESS FOR A PARTICULAR PURPOSE,

ide firmware} included as

7. SOFTWARE LICENSE. (a) All sofiware (ihs 'Software” which term shall in
pan of Ihe Equipment is licensed to Cuslomer pursuani lo a nopasidusive limited licanse on lhe terms
hereinatler anl lorth, {b) Cuslorier may not copy, distribule, madily, lsapalate or sdap! the Soltware, and
may ncl disasserble or reverse compite the Software, or sgek in any manner tc discover, disclose or
uss any proprielary algorilhms, \achniques or olhar contidontial informalion conlainad therein, {c) All
ngkls in Iha Software rema:n the product of ZQLL Medicsl Corporation, and Cuslor:er shali have ne right
ar interest therein excepl as expressty provided herein. (d) Cuslomer’'s right lo use lhe Scitware may be
lesminated by ZOLL Medical Corporation in the event of any failure tc comply with tor
swolation, {e) Gumlomer mny eansler the fizrmse conferrad hereby only in cannaclion with a irans
the Equipraent and may ol mlaih any coplas of tha Soltware foliowing such trankfor. (1) ZOLL &
Corporat:on warrants thal the road-only memory or olhor media on which Ihs Software is rocorced wili bo
frae fzom dofocts in materials and workmanship far the period and on terms sol farth in section € {g}
Customer understands thal the Scftware is a complex and sophisticaled software producl and no
assurance czn be giver: hal operation of the Software will be uninlerrupled or emer-free, or that the
Scflware witl meel Cuslomer's requiremanls. Excep! as sef fodh in seclion 7(1. ZOLL MEDICAL
CORPORATION MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TG THE
SOFTWARE  AND !N PARTICULAR  DISCLAIMS  ANY IMPLIED WARRANTIES OR
MERCHANTABILITY OR FITNESS OF A PARTICULAR PURPQSE WITH RESPECT THERETO,
Luslemer's exclusive remady for any breach of wamanly or dalacl relating lo lhe Softwars shali be (he
rapair o rsplacament ol any defeclive read-only memory of olrer media so thal it comoclly reproduces
ibe Software. Th:s Licerse applies only le ZOLE Medical Carperalion Softwate,

8. DELAYS IN DELIVERY. ZOLL Medical Corparalicn shall ncl ba lable fo
any parl of the Eguipnient if such delay is due Io any cause beyond
Corporaticn ng. bul nal limited (6 acls of God, firss, ep:daniics, Hoods, riols, wars, szbotags, &
disputies, povernmantal actions, [nabilty o obtsin instesaly, domponantd, nanufaclitng facliss ot
Iranspotation or any olkst cawse beyond 1o control of ZGLL Modics! Cosparatian. [n addilion 20L1
Maolet Corpoaration sfmll nol b labis for any delay in dollary catised by falluro of the Customar 1o
provids sny necaszay informabon e Gnaly mannge (0 lho ovent of nny dieh delay, the dais of
shipmenl or perdennatce tersundar ahall bo oxlanded (o ths period a2l o he tima losl by reanan af
such dilay In e eenl of such dbtey Z0LL Medical Corperaticn may slocate svailible Equioment
among lte Cost on any Hle ‘and equilasie baxie The dolivesy vatow o) forin 0 i
Quotation 2re approximale orly and ZOLL Modioai Carperation shali not bo
be brazched by, any delivary by Z0LL Medical Corp an within a roazonzklo ime a4ss such

y deiay in he duil ivary uf

Page 4

Cor fon may decian to make furier shipmants or rondor any further waranly or olher sarvices
witholt In any way affecting (ts fight under such cider. || despils any defaull by Customer, 20LL Medicat
Corporslion eacts la contings 1o mehe stipmarts its aclen shall not conntitule 2 waiver af any defaull by
the Customar of iy iy way affect 2001 Medicst Comporation's |ngal ramudins mgarding any sxh
doleull. No ciaim or rghl sreit-g eut ol & breach of tHoe Agreamen] by he Custome) cen be discharged in
whia or in pant by waivat of jenupciation of the claln or roht unkass the walver or renuncialion 1
supporied by eensidacation = 8 in wriltal signad ty ZOLL Modics! Cotporalion:

16. ASSIGNMENT. This Quotalicn, and ihe Conlracl, may ncl ke assigned by the Customer without the
illen canssnt of ZOLL Medical Corporalion, and any assignment wilhoul such consenl shall be

old

17. TITLE TO PRODUCTS. Tille Io righl &f possesnian of the pradists scld hereunder shall remaln with
ZOLL Motical Corparaiicn untii 2601 Medica! Corporation tellyars the Equipment lo the caurinr and
uieas lo do lf acls necusaaty to particl and maintain stich fight and fille in 2QLL Modical Corperatien.
Fallure of tha Cuslomer fo pay the purchase price for any praduct whan due shall give ZGLL Modical
Cerporalion tho right, wilholl labitity 1o repossess tha Equipmant, wilh br williolt helice, and 1y avail
itself of any remady provided by iaw

18. EQUAL EMPLOYMENT OPPQRTUNITY / AFFIRMATIVE ACTION.

VETERAN'S EMPLOYMENT - If this ordsr is subject to Executive Order 11710 and the
r4es, reguiaticns, or ordors af lhe Secraiary of Lator :ssue ereunder Lhé conlracl clause as ael forth
al 41 CFR 60-250 4 is hareby includad ss par of (his ordar.

EMPLOYH T CF HAMOICAPPED - if this order is subjeci lo Seclion 503 of Ihe
jlitalion Act of 1573, as amended and the fules reguiations or orders of lhe Secralary of Labor as
i thereuncer, (he conlract Giaiiss at 41 CFR 60-741.7 is heredy included as part of Lhis order.

EQUAL OFPORT Y EMPLOYMIENT - if this ondor is subjecl lo the provisions of
Execulive Crder 14246, as amsnded, end lhe rules, regulations cr orders of the Secretary of i.abor
issued lhereunder, 1he conltracl clause sel feith 8l 41 CFR 60-1.4 (a) and 60 {b) are heroby inciudad
rEparng requiremerts st forth al 41 CFR

=pirsils et lorth as 41 CFR 60-1,40,

tomer, in acssidance wiin ho |
uch pericd, lhe accepla
and shazll net craale a contra
Corporalicn oy a wriling signed by an

1 shali net be binding upon ZOLL Madicat Cargaralion
tance is acknowlsdgod and accepted by ZOL L Medizal
rapresentauve of ZOLL Med! Corporation

20. GENERAL. Any Caplrac resuliing feem i3 Quotation shall 3
accufiance e luws of tho Comainiwaalth of Massachuselis,  This constilules (he enlire
wyre=ment bobwoon Buyer erfid Supipion wilh respuct to Ine gurchasa and sala of ihe Producls descabed
in the face hamof, and cay teptenentolions of slithmenis contuingd himnky shizll ks binding upos
Supplier 3% & waranly o olRuraiss.  Acoeptgnes or poqulescento i Ine Colmd of pedormuncs
randerad plsstianit herale ahn | nat b rolovant \-detomiing the meaning of this wirllipg aven frough the
aceepling or acquiescing pany has hrowhdge cf the nalwts of Ihe Earfarmones ind cpeotlunly for
ghlectian Mo addilier to or molificalon of Gy of Tha lamms snd candd inns =spacifing nerain sholl b
pinging sman Supniier pntess mats i witling fnd signed by u duly muthazen mpreswilalive of Suppile,

s and condifions specitiod: shall peaval) potwitiglonding sny varlbnsd fom e lenns B0
dliionn of any ttder g oifos Totom submilled vy Huyer 10r Ine Products sot farth an the faca of (s
Agivement To tha extedt hat (his o g iRy be rentad 38 2n sptapzo of Huyers pilor ofer, slch
eplince iy sapresaly made condilional to wasant by Biger 10 tho terme hereal, and, wilhou fimitatign,
accaptanco of thi goads by Buyes o 1 fems horeof, and, wliout Bmitatin,
by Buyer shall consnitute suah asaam Halllsng obd ruihtduls 1eguine @ m

days notice
ZOLL Medical Corparation

) of Ihlll_.' (o]




City Of Gladstone, Missouri
Quote On Purchases

To:__ Director Hasty Date:_10/01/2018
From: Division Chief Sean Daugherty
Subject: Capital Purchase Purchase of:_Cardiac Monitor

Reason For Purchase: Replace older monitor that parts aren’t available for.

[ have received (telephone), (in person), (written) quotations from:

Quote
1.} Firm: Zoll Medical Corporation (Zoll X-Series) $31.861.10
Person’s Name:  Lori Rohling
Address:269 Mill Road Clemsford. Massachussetts 01824-4105
Telephone # 978-421-9655 Date:09/28/2018
)
2.) Firm: AEDSTODAY  Life Pak 15) $33.295.00
Person’s Name: Customer Service
Address: 8091 Shaffer Parkway Littleton, CO 80127
Telephone # 888-225-7049 Date:10/01/2018

I recommend that the items be purchased from Zoll as they have been the sole source
provider for the last three monitors that we have purchased and we already have the
batteries and charging system in place for their monitor. There is only two available
cardiac monitor suppliers available at the current time as Phillips had a recall on their
monitors and the FDA has suspended them from manufacturing at this time (see
attached). The staff is very comfortable in the use of the Zoll Monitor and it has been used

with much success.

Signed:J Q. 54 {DCUJ&;‘/]M Date: L) /&7 /Jﬂ{'@

L.
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Status of the Philips
Monitor/Defibrillator Hold
(Consent Decree) by the FDA

Thu,Jan 18,2018 | By AJ. Heightman, MPA, EMT P

Philips recently reached agreement on a consent decree with the U.S.
Department of Justice, representing the Food and Drug Administration (FDA),
related to compliance with current good manufacturing practice requirements
arising from past inspections focusing primarily on Philips' Emergency Care
and Resuscitation (ECR) facilities in Andover, MA and Bothell, WA, in and befcre

2015,

The decree also provides for increased scrutiny, for a period of time, of the
compliance of the other patient care businesses at Philips facilities with the

Quality System Regulation.

Under the decree, Philips is required to suspend the manufacture and
distribution of external defibrillators manufactured at these facilities, subject
to certain exceptions, until FDA certifies through inspection the facilities'
compliance with the Quality System Regulation.

Philips will continue the manufacture and distribution of certain automated
external defibrillator (AED) models, service of AED and MRx devices, and
provide consumables and the relevant accessories, to ensure uninterrupted

https://www.jems.com/articles/2018/03/ status-of-the-philips-monitor-defibrillator-hold-co... 10/2/2018
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avaiiability of these highly refiable life-saving devices in the U.S. Additionaily, to
meet the needs of giobal customers, Philips will also contintie to export
defibrillators including the FRx and FR3 AEDs once certain requirements have

Deen met,

| reached out to Philips and asked them to discuss what the injunction means
for Philips monitor/defibrillator customers.

Carla Kriwet, Chief Business Leader Connected Care & Heaith Informatics at
Royal Philips has said that Philips is committed to delivering high guality,
innovative products and solutions, is prepared to fulfill the terms of the
decree, and hopes to resume the suspended defibrillator production in the
course of 2018.

Philips officials also told me defibrillators currently in use by customers are
recommended by Philips to remain in use, and should not be taken out of
service because there is no reason to believe they pose a risk to patients.

The full consent decree is currently posted on Philips’ website, along with
information for users of Philips external defibrillators, describing how these
products are impacted by the consent decree. Customers with questions not
answered on Philips’ website, can also contact Philips at + 1 800 263 3342 or
via this link: https://www.usa.philips.com/healthcare/about/news/public-web-

site-consent-decree

Matt Penzone, Sr. Field Marketing Manager for Emergency Care & ‘
Resuscitation at Philips North America then graciously answered the following
questions about the consent decree and what it means for the EMS Industry

What is a consent decree?

The consent decree is a court order issued by a federal judge with terms agreed to
in advance by the Philips and the US Government. This consent decree concerns
quality systems compliance following FDA inspections of the Andover, MA and
Bothell, WA Emergency Care & Resuscitation (ECR) manufacturing facilities in and
before 2015, Philips takes this matter extremely seriously and we're committed to
fulfilling the terms of the decree, building on the actions we have taken since 2075

to address these issies.
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What does it mean for Philips?

At this time, under the terms of the Consent Decree and subject to limitations and
conditions, Philips is permitted to continue to manufacture and ship HeartStart
Home and HeartStart OnSite automated external defibrillators in order to meet
public heaith needs. Under certain conditions, Philips may also manufacture and
ship HeartStart FR3 devices.

It's important to note that we will continue to provide necessary consumables and
accessories for defibrillator products without restriction and may continue to service
existing devices, including the HeartStart MRx. We will also continue participation in
clinical trials and sustain our ongoing R&D efforts into new Resuscitation solutions.

Are the Philips devices subject to this action sdfe to use?

Yes, it is important to understand that Philips defibrillators can remain in use by
customers, enjoy strong reliability records and should not be taken out of service, as
Philips has no reason to believe they pose a risk to patients,

Has there been any increase in the number of complaints with your
devices within the affected businesses, whether for performance or

safety?

No. There has been no increase in complaints for devices within the affected
businesses for performance or safety. We intend to remain the world’s leading
supplier of defibrillators and make continued investments so that Philips products
demonstrate the strong reliability our customers are accustomed to.

Does this impact the availability of other Philips products?

No, the primary impact of the consent decree on product availability relates to
Philips' AED products. Because the HeartStart MRx ended production in earlier in
2017, the consent decree chiefly affects our AED products. Other consumer heaith
products and medical devices manufactured by other Philips businesses at the
Andover, MA and Bothell, WA sites, like Lumify Ultrosound, are not affected by the

decree.

So what'’s next for Philips?
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We're engaged in some exciting new projects to evolve and complement our existing
offerings that we feel will help emergency responders play an even larger role in this
evolving healthcare environment. Philips is fully committed to our AED and ALS
defibrillator portfolio and to the EMS market, so we're eager to help advance
Mobile-integrated Health efforts and adoption of new, powerful technology like
Lumify Point-of-Care Ultrasound.

Speaking of ultrasound, how is that going to help EMS?

Ultrasound is a powerful diagnostic tool but historically, the size, complexity and
price have limited adoption outside the hospital. Now for the first time, Lumify is
making high-quality, ultra-mobile Ultrasound a reality. It's versatile enough to be
used in @ variety scenarios and can helps care providers make diagnosis that
impact treatment and transportation decisions. Just like with 12-Lead ECG
acquisition & interpretation, a learning curve will exist but the huge benefits to
patients will see Ultrasound become a standard of care in the near future.

By
AJ. Heightman, MPA, EMT P

Editor-in-chief of JEMS, AJ. Heightman is a former EMS
director and EMS operations director who has researched
and specialized in MCl management training for 30 years.
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